ZHealth25

JUNE 1-3 « TORONTO




Event Agenda

e-Health25 Conference and Tradeshow

Sunday, June 01, 2025

12:00 PM - 8:00 PM

3:00 PM - 4:00 PM

4:00 PM - 5:00 PM

5:00 PM -7:00 PM

Registration Open
Location: Pier 4 Foyer

Newcomer Session

Location: Breakout Room 1 - Pier 2 & 3
Speakers: Marissa Binstock, Nadia McKenzie, Emilia Kim

President's Reception - Sponsored by AWS

Welcome Reception - Sponsored by Teladoc Health Canada

Location: Harbour Ballroom & Lakeview Terrace
Speaker: Pete Bombaci ; Sponsor: Joby McKenzie

Monday, June 02, 2025

6:30 AM -7:00 PM

7:00 AM - 8:00 AM

8:00 AM - 9:45 AM

9:45 AM - 10:00 AM

9:45 AM - 10:00 AM

10:00 AM - 11:00 AM

Registration Open
Location: Frontenac Ballroom Foyer

Networking Breakfast - Sponsored by CANImmunize Inc
Location: Metropolitan Ballroom + Queens Quay 1 & 2

Opening Ceremonies + Opening Plenary Panel - Sponsored by Oracle Health

Location: Frontenac Ballroom + Metropolitan Ballroom
Emcee: Cassie Frazer, Alifa Khan ; Guest Speaker: R. Stacey Laforme ; Speakers: Matthew Anderson, Dr. Ewan
Affleck, Maureen Kelly, Dr. Muhammad Mamdani, Alies Maybee ; Sponsor: Erin O'Halloran ; Moderator: Zayna
Khayat

Break - Sponsored by Novartis Pharmaceutical Inc

Ask a Patient Partner
Location: Metropolitan Ballroom

CCS1.MAM Artificial Intelligence in Healthcare

CCS1.MAM.1 O - Al-Powered Postoperative Monitoring Solution for Early Detection of
Anatomic Leaks

10:00 AM - 10:20 AM

Location: Breakout Room 1 - Pier 2 & 3

Speakers: Francesca D’Angelo, Nour Helwa

CCS1.MAM.2 O - Al-Driven Phenotyping to Stratify Patient Populations for Personalized
Healthcare

10:20 AM - 10:40 AM

Location: Breakout Room 1 - Pier 2 & 3

Speakers: Syed Sibte Raza Abidi, Samina Abidi

CCS1.MAM.3 O - Harnessing Epic Data to Decrease Pediatric Anesthesia Emissions by
30%

10:40 AM - 11:00 AM

Location: Breakout Room 1 - Pier 2 & 3

Speakers: Mandy Lam, Ashley Wu



10:00 AM - 11:00 AM CCS2.MAM Connected Care and Interoperability

CCS2.MAM.1 P - One Patient, One Record, One System for multiple hospitals

10:00 AM - 10:30 AM

Location: Breakout Room 2 - Pier 4

Speakers: Brenda Muto, Derek Garniss, Michael Martineau

CCS2.MAM.2 P - Key Drivers of Privacy: Enabling the flow of PHI for better health for all

10:30 AM - 11:00 AM
Location: Breakout Room 2 - Pier 4
Speakers: Kaitlyn Hebert, Carole Piovesan, Scott Thistleton

10:00 AM - 11:00 AM CCS3.MAM Technology Solutions for Mental Health; Digital Technology and Healthcare
Human Resource

CCS3.MAM.1 O - Machine Learning Classification of Mental Health and Addiction Calls
in Paramedic Services

10:00 AM - 10:20 AM

Location: Breakout Room 3 - Pier 5

Speakers: Elizabeth O'Meara, Yiling Zhu

CCS3.MAM.2 O Testing an Assessment Tool and Standardized Process for Virtual Care
Development: A Design Thinking Approach

10:20 AM - 10:40 AM

Location: Breakout Room 3 - Pier 5

Speakers: Natasha Mclintyre, Julie Hebert

CCS3.MAM.4 O - How Al-enabled self-management care models divert ALC traffic,
reduce ED visits, and 911 calls

10:40 AM - 11:00 AM

Location: Breakout Room 3 - Pier 5
Speakers: Chenny Xia, Matthew Campbell

10:00 AM - 11:00 AM CCS4.MAM Patient Engagement and Empowerment

CCS4.MAM.1 O - EMPOWERED BY CO-DESIGN - Enhancing the myVHA Client Portal
Through Engagement

10:00 AM - 10:20 AM

Location: Breakout Room 4 - Pier 7 & 8

Speakers: Nicole lancovitz, Kristy Yan

CCS4.MAM.2 O - Simplifying Parental Consent for School Immunization Programs with
a Digital Consent Collection and Tracking Platform

10:20 AM - 10:40 AM

Location: Breakout Room 4 - Pier 7 & 8

Speaker: Kathryn MacDonald

CCS4.MAM.3 O - Leading a Cultural Shift by Empowering Patients Through Access to a
Unified, Regional-Scale Patient Portal

10:40 AM - 11:00 AM

Location: Breakout Room 4 - Pier 7 & 8

Speaker: Marzena Cran

10:00 AM -11:00 AM CCS5.MAM Technology Solutions for Mental Health; Virtual Care, Telemonitoring, and
Remote Patient Care

CCS5.MAM.1 O - Co-designing implementation strategies for a suicide prevention app
with clinicians, patient and care partners

10:00 AM - 10:20 AM

Location: Breakout Room 5 - Pier 9

Speakers: Hwayeon Danielle Shin, Sarah Kimball

CCS5.MAM.2 O - Enhancing Forensic Patient Safety

10:20 AM - 10:40 AM

Location: Breakout Room 5 - Pier 9

Speakers: Colin Chu, Treena Wilkie

CCS5.MAM.3 O - Incorporating Patient’s Digital Preferences in the EHR: Impact and
Lessons Learned

10:40 AM - 11:00 AM

Location: Breakout Room 5 - Pier 9

Speakers: Nerissa Taylor, Gabriele Davey



11:10 AM - 11:40 AM

11:40 AM - 12:30 PM

12:30 PM - 1:30 PM

1:40 PM - 2:40 PM

P3 Showcase
Location: Breakout Rooms 1 - 5

P3 Showcase 1: Hosted by Google Cloud | Fireside Chat: The Al Threat to Patient Data
11:10 AM - 11:40 AM

Location: Breakout Room 1 - Pier 2 & 3

Speakers: Ali Arasteh, Kashif Parvaiz

P3 Showcase 2: Hosted by CDW | Enhancing Security in Digital Health

11:10 AM - 11:40 AM

Location: Breakout Room 2 - Pier 4

Speakers: Keith Lawson, Dennis Young, Ivo Wiens

P3 Showcase 3: Hosted by Solventum | Computer Assisted Coding: How this tool
transforms clinical coding workflows

11:10 AM - 11:40 AM

Location: Breakout Room 3 - Pier 5

Speaker: Monique Rasmussen

P3 Showcase 4: Hosted by Salesforce | Revolutionizing Canadian Healthcare: The
Promise of Digital Labour and Al Agents

11:10 AM - 11:40 AM

Location: Breakout Room 4 - Pier 7 & 8

Speakers: Karen Hay, Mark Banbury

P3 Showcase 5: Hosted by Claroty | Securing Care Delivery: Strategies to protect
medical devices and loMT from Cyberthreats.

11:10 AM - 11:40 AM

Location: Breakout Room 5 - Pier 9

Speakers: Hans Noordhuis, Skerdi Cerga, Penny Longman

Lunch - Sponsored by DCM
Location: Metropolitan Ballroom + Frontenac Ballroom + Queens Quay 1 & 2

Sponsor Symposia
Location: Breakout Rooms 1 - 5

Sponsor Symposia 1: Hosted by Oracle Health | Healthcare Leaders Driving Innovation:
How TSSO, NYGH, and CAMH are Powering the Future with Oracle

12:30 PM - 1:30 PM

Location: Breakout Room 1 - Pier 2 & 3

Speakers: Noralyn Baluyot, Dr. Tania Tajirian, Duska Kennedy, Karim Wahba

Sponsor Symposia 2: Hosted by Deloitte | Exploring real-life examples of how
Generative Al is making a difference in Canadian healthcare

12:30 PM - 1:30 PM

Location: Breakout Room 2 - Pier 4

Speakers: Niraj Dalmia, Jennifer Macgregor, Mathieu LeBreton

Sponsor Symposia 3: Hosted by Amazon Web Services (AWS) | Artificial Intelligence in
the Operating Room: Promises, Perils and Realistic Expectations

12:30 PM - 1:30 PM

Location: Breakout Room 3 - Pier 5

Speakers: Dr. Rowland llling, Dr. Ivar Mendez, Isabel Hayward, Dr. Amin Madani

Sponsor Symposia 4: Hosted by LGI Healthcare | Collaborative Partnerships: An
Essential Component in Digital Workforce Transformation

12:30 PM - 1:30 PM

Location: Breakout Room 4 - Pier 7 & 8

Speakers: John Rafeletos, Mark Coburn, Anne Baldwin, Greg Reid

Sponsor Symposia 5: Hosted by Meditech | Al Applications in Healthcare: Enhancing
Efficiency, Improving Care, and Empowering Clinicians

12:30 PM - 1:30 PM

Location: Breakout Room 5 - Pier 9
Speakers: Robert Molloy, Rebecca Lancaster

CCS1.MPM Connected Care and Interoperability

CCS1.MPM.1 O - Much Ado aBOT Something - Standardizing EMR Data for
Transmission Between Clinicians

1:40 PM - 2:00 PM

Location: Breakout Room 1 - Pier 2 & 3

Speakers: Janine Kaye, Justin Wolting

CCS1.MPM.2 O - Evaluating EMR interoperability across Canadian jurisdictions: A
maturity model and roadmaps toward integration

2:00 PM - 2:20 PM

Location: Breakout Room 1 - Pier 2 & 3

Speaker: Sunand Kannappan

CCS1.MPM.3 O - Optimizing health data design and use in British Columbia through a
patient-led interprofessional collective approach

2:20 PM - 2:40 PM

Location: Breakout Room 1 - Pier 2 & 3

Speakers: Claire Snyman, Glynda Rees



1:40 PM - 2:40 PM

1:40 PM - 2:40 PM

1:40 PM - 2:40 PM

1:40 PM - 2:40 PM

1:40 PM - 2:40 PM

2:40 PM - 3:00 PM

2:40 PM - 3:00 PM

CCS2.MPM Digital Health Equity and Access

CCS2.MPM.2 O - Expanding Canada’s first Regional Digital Twin - Driving Clinical &
Digital Change for Improved Access

2:00 PM - 2:20 PM

Location: Breakout Room 2 - Pier 4

Speaker: Michael Millar

CCS2.MPM.3 O - Digitizing Sickle Cell Disease Care - Reducing Inequities Across
Emergency Departments

2:20 PM - 2:40 PM
Location: Breakout Room 2 - Pier 4
Speakers: Vithu Kugathasan, Tanya Louca

CCS3.MPM Patient Engagement and Empowerment

CCS3.MPM.1 O - Enabling Clinical Best Practices Through Digital Referrals with
Embedded CDS

1:40 PM - 2:00 PM

Location: Breakout Room 3 - Pier 5

Speakers: Lori-Anne Payson, Doug Kavanagh

CCS3.MPM.3 O - Addressing Communication Challenges in Disconnected Indigenous
Populations

2:20 PM - 2:40 PM
Location: Breakout Room 3 - Pier 5
Speakers: Jeff MacKay, Michelle Hoeber

CCS4.MPM Health Data Governance, Security, and Privacy

CCS4.MPM.1 P - Policy recommendations for enhancing health data interoperability in
Alberta with broad application for Canada

1:40 PM - 2:10 PM

Location: Breakout Room 4 - Pier 7 & 8

Speakers: Dr. Ewan Affleck, Stephanie Garies, Ryan Hunter

CCS4.MPM.2 P - Interoperability and Data Ownership: Lessons Learned from the
Implementation of a Province-Wide Interoperability Solution

2:10 PM - 2:40 PM

Location: Breakout Room 4 - Pier 7 & 8

Speakers: Robert Steele, Dan Perri, Sarah Culgin

CCS5.MPM Virtual Care, Telemonitoring, and Remote Patient Care

CCS5.MPM.1 O - The impact of policy changes on virtual care use in Ontario: a
population-based study.

1:40 PM - 2:00 PM

Location: Breakout Room 5 - Pier 9

Speaker: Vess Stamenova

CCS5.MPM.2 O - Virtual Care: Australian Learnings and Perspectives

2:00 PM - 2:20 PM

Location: Breakout Room 5 - Pier 9

Speakers: Serge Boulard, Radion Tudos

CCS5.MPM.3 O - Addressing the Urgent Gap in Emergency Rooms Through Virtual Care
Collaboration

2:20 PM - 2:40 PM

Location: Breakout Room 5 - Pier 9
Speakers: Ashley Dinn, Alex Elliott

CCS6.MPM Digital Technology and Healthcare Human Resources; Virtual Care,
Telemonitoring, and Remote Patient Care

CCS6.MPM.1 P - Digital Referral Form standardization — a transformative and clinically
informed co-design approach

1:40 PM - 2:10 PM
Location: Frontenac Ballroom
Speakers: Lindsey White, Sarah Mian, Karamjeet Singh

CCS6.MPM.2 P - First Nations Community Paramedicine Service

2:10 PM - 2:40 PM
Location: Frontenac Ballroom
Speakers: Taft Micks, Grant Humphrey, John Neufeld

Break - Sponsored by PwC Canada

Ask a Patient Partner
Location: Metropolitan Ballroom



3:00 PM - 4:00 PM

3:00 PM - 4:00 PM

3:00 PM - 4:00 PM

3:00 PM - 4:00 PM

3:00 PM - 4:00 PM

4:00 PM - 4:15 PM

CCS1.MPM2 Artificial Intelligence in Healthcare

CCS1.MPM2.1 O - Using AI/ML to translate youth language into a clinical context to
support frontline staff.

3:00 PM - 3:20 PM

Location: Breakout Room 1 - Pier 2 & 3

Speakers: Jocelyn Rankin, Dr. Lydia Sequeira

CCS1.MPM2.2 O - Using Artificial Intelligence and Machine Learning to Automate Injury
Prevention Surveillance Data

3:20 PM - 3:40 PM

Location: Breakout Room 1 - Pier 2 & 3

Speaker: Daniel Rosenfield

CCS1.MPM2.3 O - Delivering Health Al Literacy: A Principle-Based Framework for
Enhancing Practical Al Competencies Among Healthcare Professionals

3:40 PM - 4:00 PM

Location: Breakout Room 1 - Pier 2 & 3

Speaker: Shaaf Farooq

CCS2.MPM2 Connected Care and Interoperability

CCS2.MPM2.1 P - Understanding The Current State of Interoperability in Canada
3:00 PM - 3:30 PM

Location: Breakout Room 2 - Pier 4

Speakers: Bobby Gheorghiu, Amelia Hoyt, Larry Sylvestre

CCS2.MPM2.2 P - Key Factors for True Interoperability: Lessons Learned during a
Provincial Interoperability Journey

3:30 PM - 4:00 PM

Location: Breakout Room 2 - Pier 4

Speakers: Robert Steele, Dan Perri, Sarah Culgin

CCS3.MPM2 Digital Technology and Healthcare Human Resources; Health Data Governance,
Security, and Privacy

CCS3.MPM2.1 O - Transforming Clinical Documentation - Evaluating EHR-Integrated Al
Scribe Technology in an Acute Care Setting

3:00 PM - 3:20 PM

Location: Breakout Room 3 - Pier 5

Speakers: Mathieu LeBreton, Emilie Valiquette

CCS3.MPM2.2 P - The Introduction of a HHR Dashboard to Improve Operational
Excellence

3:20 PM - 3:50 PM

Location: Breakout Room 3 - Pier 5

Speakers: Al Qahwash, Ibrahim Ahmed, Suzy Araujo

CCS4.MPM2 Patient Engagement and Empowerment

CCS4.MPM2.1 P - From Vision to Value: Bridging Access Gaps in Chronic Pain
Management with Patient-Centric Virtual Care

3:00 PM - 3:30 PM

Location: Breakout Room 4 - Pier 7 & 8

Speakers: Yelena Roy, Melissa Spénard, Regina Visca

CCS4.MPM2.2 P - Streamlining Healthcare Access and Navigation with Province-Wide
Digital Front Door Solutions

3:30 PM - 4:00 PM

Location: Breakout Room 4 - Pier 7 & 8

Speakers: Andrea Tait, Michael Craig, Dr. Chris Hobson

CCS5.MPM2 Virtual Care, Telemonitoring, and Remote Patient Care; Technology Solutions
for Mental Health

CCS5.MPM2.1 O - Provincial Framework and Committee for Addressing Physician
Shortages in Mid-Sized Rural and Remote Hospitals

3:00 PM - 3:20 PM

Location: Breakout Room 5 - Pier 9

Speaker: Robyn Emde

CCS5.MPM2.2 O - Virtual Nursing and Sitting to Elevate Safety and Add Much-Needed
Capacity

3:20 PM - 3:40 PM

Location: Breakout Room 5 - Pier 9

Speakers: Lisa Barrett, Azi Boloorchi

CCS5.MPM2.3 O - Co-Designing Digital Health Tools to Minimize Burden and Improve
Efficiency in Mental Health Care Delivery

3:40 PM - 4:00 PM

Location: Breakout Room 5 - Pier 9

Speaker: Syed Rayyan Qadri

Break - Sponsored by e-Health

Speaker: e-Health Conference



4:15 PM - 6:00 PM

6:00 PM -7:30 PM

Awards + Host Session - Presented by Canada Health Infoway, Canadian Institute for Health
Information, and Digital Health Canada

Location: Frontenac Ballroom + Metropolitan Ballroom
Emcee: Krista Balenko ; Award Presenter: Chris Carvalho ; Speaker and Moderator: Shelagh Maloney ; Speakers:
Michael Anderson, Rachel Bartholomew, Dr. Anderson Chuck, Michael Green, Dr. Fahad Razak

e-Health 25th Anniversary Social Reception - Sponsored by Oracle Health

Location: Metropolitan Ballroom + Queens Quay 1 & 2
Sponsor: Erin O'Halloran

Tuesday, June 03, 2025

6:30 AM - 1:00 PM

7:00 AM - 8:00 AM

8:00 AM - 9:15 AM

9:15 AM - 9:30 AM

9:15 AM - 9:30 AM

9:30 AM -10:30 AM

9:30 AM - 10:30 AM

Registration Open
Location: Frontenac Ballroom Foyer

Networking Breakfast - Sponsored by PwC Canada
Location: Metropolitan Ballroom + Queens Quay 1 & 2

Tuesday Opening Ceremonies + Opening Plenary Panel - Sponsored by Deloitte

Location: Frontenac Ballroom + Metropolitan Ballroom
Emcee: Nasir Kenea, Pam Dawson ; Sponsor: Niraj Dalmia ; Moderator: Ryan MacNeil ; Speakers: Noralyn Baluyot,
Jeremy Theal, Dr. Laura Copeland

Break - Sponsored by CANImmunize Inc

Ask a Patient Partner
Location: Metropolitan Ballroom

CCS1.TAM Artificial Intelligence in Healthcare

CCS1.TAM.1 EP - Optimizing Al in Ontario Healthcare: From Point Solutions to Scale
9:30 AM - 9:40 AM

Location: Breakout Room 1 - Pier 2 & 3

Speaker: Tracy Tory

CCS1.TAM.2 O - Addressing Clinician Cognitive Load: the role of an Al-based “Easy
Button” that NEVER hallucinates.

9:40 AM - 10:00 AM

Location: Breakout Room 1 - Pier 2 & 3

Speaker: Derek Ritz

CCS1.TAM.3 P - Al Powered Pan-Canadian Conformance Program

10:00 AM - 10:30 AM
Location: Breakout Room 1 - Pier 2 & 3
Speakers: Mary Lam, Dr. Payal Agarwal, Attila Farkas

CCS2.TAM Connected Care and Interoperability

CCS2.TAM.1 O - Common Data Architecture is the foundation for data exchange
standards — why FHIR isn’t enough

9:30 AM - 9:50 AM

Location: Breakout Room 2 - Pier 4

Speakers: Malina Iftimie, Emerald Liang

CCS2.TAM.2 O - The Canadian Core Data for Interoperability: Drawing from
International Examples to Advance Connected Care

9:50 AM - 10:10 AM

Location: Breakout Room 2 - Pier 4

Speaker: Shannon O'Connor

CCS2.TAM.3 O - Enhancing Interoperability in Health Care Facilities through a New
Digital Infrastructure Standard

10:10 AM - 10:30 AM

Location: Breakout Room 2 - Pier 4

Speaker: Taurai Kurebwa



9:30 AM - 10:30 AM

9:30 AM - 10:30 AM

9:30 AM - 10:30 AM

10:40 AM - 11:10 AM

CCS3.TAM Digital Health Equity and Access

CCS3.TAM.1 O - Digital Health, Equity, and Access in the Provincial Digital Pathology
Initiative

9:30 AM - 9:50 AM

Location: Breakout Room 3 - Pier 5

Speakers: Craig Ivany, Sheila Schindel

CCS3.TAM.2 O - Triaging Referrals to eConsult (TReC): Increasing Access to
Endocrinology and Osteoporosis Care in Ontario

9:50 AM - 10:10 AM

Location: Breakout Room 3 - Pier 5

Speakers: Brynn O'Dwyer, Geetha Mukerji

CCS3.TAM.3 O - Secure Messaging Proof of Concept Evaluation

10:10 AM - 10:30 AM
Location: Breakout Room 3 - Pier 5
Speakers: Miria Koshy, Meghan Gilfoyle

CCS4.TAM Health Data Governance, Security, and Privacy

CCS4.TAM.1 O - Leveraging Al to Improve Accuracy in Medical Audio Transcription
9:30 AM - 9:50 AM

Location: Breakout Room 4 - Pier 7 & 8

Speakers: TJ Grewal, Mike Figurski

CCS4.TAM.2 O - Unlocking the Untapped Potential: The Power of Digital Twins in
Healthcare

9:50 AM - 10:10 AM

Location: Breakout Room 4 - Pier 7 & 8

Speakers: Michael Millar, Christine Grimm

CCS4.TAM.3 O - National Eye Data Repository for Primary Care Optometry Optimization
and Al Innovation

10:10 AM - 10:30 AM

Location: Breakout Room 4 - Pier 7 & 8

Speakers: Helen Chen, Stan Woo, Jenna Jones

CCS5.TAM Virtual Care, Telemonitoring, and Remote Patient Care

CCS5.TAM.1 O - Co-Created Principles for Organizational Digital Compassion in Health
Care

9:30 AM - 9:50 AM

Location: Breakout Room 5 - Pier 9

Speaker: Rebecca Charow

CCS5.TAM.2 O - An APP keeps the doctor away - leveraging digital tools for surgical
patients

9:50 AM - 10:10 AM

Location: Breakout Room 5 - Pier 9

Speaker: Caroline Fanti

CCS5.TAM.3 O - Optimizing virtual care: Lessons learned from a nurse practitioner-led
virtual episodic care program in Ontario

10:10 AM - 10:30 AM

Location: Breakout Room 5 - Pier 9

Speaker: Asiana EIma

P3 Showcases
Location: Breakout Rooms 1 - 5

P3 Showcase 1: Hosted by Oracle Health | Revolutionizing Healthcare in Ontario: Oracle
Health’s Impact on Patient Care and Efficiency

10:40 AM - 11:10 AM

Location: Breakout Room 1 - Pier 2 & 3

Speakers: Kim Ramirez, Leon Goonaratne, Sonali Kohli, Karim Wahba

P3 Showcase 2: Hosted by Teladoc Health Canada | Scalable, Sustainable, Essential:
The Case for Virtual Primary Care in Canada

10:40 AM - 11:10 AM

Location: Breakout Room 2 - Pier 4

Speakers: Azi Boloorchi, Ashley Dinn, Lisa Barrett

P3 Showcase 3: Hosted by Teladoc Health Canada | How Hybrid Care Models Drive the
Quintuple Aim

10:40 AM - 11:10 AM

Location: Breakout Room 3 - Pier 5

Speakers: Tracey Parnell, Joby McKenzie, Ramneek Dosanjh

P3 Showcase 4: Hosted by Calian | Moving healthcare forward through modernization
and collaboration: Practical insights from an OHT

10:40 AM - 11:10 AM

Location: Breakout Room 4 - Pier 7 & 8

Speakers: Tazmin Leipsig, Adeeta Aulakh

P3 Showcase 5: Hosted by PwC Canada | Innovating Healthcare through Harnessing
Data

10:40 AM - 11:10 AM

Location: Breakout Room 5 - Pier 9
Speakers: Angela Ma, Clint Atendido, Stephanie Carter



11:10 AM - 12:00 PM

12:00 PM - 1:00 PM

1:10 PM - 2:10 PM

1:10 PM - 2:10 PM

1:10 PM - 2:10 PM

Lunch - Sponsored by OnX
Location: Metropolitan Ballroom + Frontenac Ballroom + Queens Quay 1 & 2

Sponsor Symposia
Location: Breakout Rooms 1 - 5

Sponsor Symposia 1: Hosted by Baxter | Lessons Learned: A View from the Inside
12:00 PM - 1:00 PM

Location: Breakout Room 1 - Pier 2 & 3

Speakers: Christopher Gutmann, Muneeb Ruhi, Debra Lamers

Sponsor Symposia 2: Hosted by Process Fusion | Re-imagining Central Intake at
Horizon Health: A Candid Conversation on the Digitization Journey

12:00 PM - 1:00 PM

Location: Breakout Room 2 - Pier 4

Speakers: Daniel Cheng, Jimmy Philogene

Sponsor Symposia 3: Hosted by EY | Digital Solutions for Homecare

12:00 PM - 1:00 PM

Location: Breakout Room 3 - Pier 5

Speakers: Mark Casselman, Chenny Xia, Angela Tibando, Greg Heard

Sponsor Symposia 4: Hosted by Google Cloud | Al Agents for Healthcare Technology -
From Basics to Breakthrough

12:00 PM - 1:00 PM

Location: Breakout Room 4 - Pier 7 & 8

Speaker: Neil Bunn

Sponsor Symposia 5: Hosted by OntarioMD | Transforming Primary Care: Unlocking the
Potential of Al in Ontario

12:00 PM - 1:00 PM

Location: Breakout Room 5 - Pier 9

Speakers: Robert Fox, Chris Sulway, Dr. Payal Agarwal, Dr. Chandi Chandrasena

CCS1.TPM Artificial Intelligence in Healthcare

CCS1.TPM.1 O - Revolutionizing Patient & Staff Safety: The Impact of Breakthrough
Ambient Perceptual Al Technology

1:10 PM - 1:30 PM

Location: Breakout Room 1 - Pier 2 & 3

Speakers: Scott Delaney, Kara Kitts

CCS1.TPM.2 O - Topological Clustering of Complex Healthcare Data - Insights into
Unmet Healthcare Needs Among Injured Patients

1:30 PM - 1:50 PM

Location: Breakout Room 1 - Pier 2 & 3

Speaker: Syed Sibte Raza Abidi

CCS1.TPM.3 O - Use of Artificial Intelligence in Post 48 hour Discharge Calls

1:50 PM - 2:10 PM
Location: Breakout Room 1 - Pier 2 & 3
Speaker: Sonia Jose

CCS2.TPM Connected Care and Interoperability

CCS2.TPM.1 P - Passing Notes in Class

1:10 PM - 1:40 PM

Location: Breakout Room 2 - Pier 4

Speakers: Alyssa Bryan, Dr. Chandi Chandrasena, Dr. Tetyana Maniuk

CCS2.TPM.2 P - A New Program to Drive National Interoperability in Canada
1:40 PM - 2:10 PM

Location: Breakout Room 2 - Pier 4

Speakers: Darek Szadkowski, Moe Fawal, Amanda Gray

CCS3.TPM Digital Technology and Healthcare Human Resources; Patient Engagement and
Empowerment

CCS3.TPM.1 O - From Notes to Insights - Enhancing Patient Care and Interactions
through Al Documentation in Hospital Settings

1:10 PM - 1:30 PM

Location: Breakout Room 3 - Pier 5

Speakers: Blake Yarascavitch, Prathiba Harsha

CCS3.TPM.2 O - Rapid Response - Fast-Tracking Early Warning System Success
1:30 PM - 1:50 PM

Location: Breakout Room 3 - Pier 5

Speakers: Christina Ciapanna, Kimberly Pavli Clark

CCS3.TPM.3 O - Enabling Patient Access to Personal Health Information and Services
Through a Digital Front Door

1:50 PM - 2:10 PM

Location: Breakout Room 3 - Pier 5

Speakers: Danielle Porter, Jacqueline Higgins



1:10 PM - 2:10 PM

1:10 PM - 2:10 PM

1:10 PM - 2:10 PM

2:10 PM - 2:30 PM

2:10 PM - 2:30 PM

2:30 PM - 3:30 PM

2:30 PM - 3:30 PM

CCS4.TPM Technology Solutions for Mental Health

CCS4.TPM.1 O - Supporting primary care clinicians in diagnosing and managing
patients with anxiety disorders and major depression

1:10 PM - 1:30 PM

Location: Breakout Room 4 - Pier 7 & 8

Speakers: Angela Coderre-Ball, Gillian Morgan

CCS4.TPM.2 O - Advancing Precision medicine: Pharmacogenomics testing with
advanced Clinical Decision Support

1:30 PM - 1:50 PM

Location: Breakout Room 4 - Pier 7 & 8

Speakers: Gokulan Kandasamy, Dr. Phil Klassen

CCS4.TPM.3 O - Promoting equitable access to digital population-level mental health
portals: Lessons learned from this collaborative initiative

1:50 PM - 2:10 PM
Location: Breakout Room 4 - Pier 7 & 8
Speaker: Hajin Lee

CCS5.TPM Virtual Care, Telemonitoring, and Remote Patient Care

CCS5.TPM.1 O - Digital facilitators of the early implementation of 9-8-8: Suicide Crisis
Helpline

1:10 PM - 1:30 PM
Location: Breakout Room 5 - Pier 9
Speakers: Susan Anderson, Alenka Bullen

CCS5.TPM.2 O - A Novel Virtual Walk-In Counselling Service for Mental Health Support
for Children, Youth, and Caregivers

1:30 PM - 1:50 PM

Location: Breakout Room 5 - Pier 9

Speakers: Stuart Menzies, Sabrina Samsudeen

CCS5.TPM.3 O - Supporting Complex Care Needs in Primary Care Through Virtual Care

1:50 PM - 2:10 PM
Location: Breakout Room 5 - Pier 9
Speakers: Ashley Dinn, Ashley Careen

CCS6.TPM Technology Solutions for Mental Health

CCS6.TPM.2 P - Building Canada's Psychiatric Mental Health Care Workforce:
Competency, Capacity, and Resiliency

1:10 PM - 1:40 PM
Location: Frontenac Ballroom
Speakers: Kerrie Naylor, Tim Pauley, Chris Hall

Break - Sponsored by AEGIS

Ask a Patient Partner
Location: Metropolitan Ballroom

CCS1.TPM2 Artificial Intelligence in Healthcare
Location: Breakout Room 1 - Pier 2 & 3

CCS1.TPM2.1 O - Creating a More Interconnected Future of Health in Canada
2:30 PM - 2:50 PM

Location: Breakout Room 1 - Pier 2 & 3

Speakers: Nissa Shariff, Angela Ma

CCS1.TPM2.2 P - Al for Better Health — Al Strategy & Governance Learnings

3:00 PM - 3:30 PM
Location: Breakout Room 1 - Pier 2 & 3
Speakers: Simone Harrington, Shalu Bains, Dr. Laura Rosella

CCS2.TPM2 Connected Care and Interoperability

CCS2.TPM2.1 P- Provincial Clinical Registries: Bridging Fragmented Clinical
Information Systems and Improving Health Information Interoperability

2:30 PM - 3:00 PM

Location: Breakout Room 2 - Pier 4

Speakers: Kristina Friesen, Kristin Bunyan, Mark Clancy

CCS2.TPM2.2 P- Lessons Learned from Building a Successful Data Exchange Network
Strategy

3:00 PM - 3:30 PM

Location: Breakout Room 2 - Pier 4
Speakers: Gurpreet Singh, Attila Farkas, Paul Wilder



2:30 PM - 3:30 PM

2:30 PM - 3:30 PM

2:30 PM - 3:30 PM

3:30 PM - 3:45 PM

3:45 PM - 5:00 PM

CCS3.TPM2 Digital Health Equity and Access; Technology Solutions for Mental Health

CCS3.TPM2.1 O - Enhancing Emergency Access: Lessons Learned from the Virtual
Urgent Nova Scotia (VUNS) Program

2:30 PM - 2:50 PM

Location: Breakout Room 3 - Pier 5

Speakers: Mark Embrett, Joanne Sanford

CCS3.TPM2.2 O - What is holding them back? Exploring barriers to patient portal
activation

2:50 PM - 3:10 PM

Location: Breakout Room 3 - Pier 5

Speaker: Kama Kalia

CCS3.TPM2.3 O - Evaluating the usefulness of a mental health chatbot for people with
arthritis and diabetes

3:10 PM - 3:30 PM

Location: Breakout Room 3 - Pier 5

Speaker: Luke MacNeill

CCS4.TPM2 Digital Technology and Healthcare Human Resources; Patient Engagement and
Empowerment

CCS4.TPM2.1 O - Streamline primary care and reduce administrative burden through
provincial LOINC document standards: a grassroots success.

2:30 PM - 2:50 PM

Location: Breakout Room 4 - Pier 7 & 8

Speaker: lan Bekker

CCS4.TPM2.2 O - Pan-Canadian Health Workforce Data Dashboards to Support Planning
2:50 PM - 3:10 PM

Location: Breakout Room 4 - Pier 7 & 8

Speakers: Amanda Tardif, Lynn McNeely

CCS4.TPM2.3 O - Empowering and engaging patients to support their kidney health and
wellbeing through customized virtual resources

3:10 PM - 3:30 PM

Location: Breakout Room 4 - Pier 7 & 8

Speakers: Deborah Tucker, Teresa Atkinson

CCS5.TPM2.Patient Engagement and Empowerment

CCS5.TPM2.1 P - Digital Bridge - Supporting older adults with complex needs transition
from hospital to home

2:30 PM - 3:00 PM

Location: Breakout Room 5 - Pier 9

Speakers: Terence Tang, Carolyn Steele Gray, Michelle Nelson

CCS5.TPM2.2 P - From Hospital to Home: Enhancing Post-Surgical Recovery with
Remote Patient Monitoring

3:00 PM - 3:30 PM
Location: Breakout Room 5 - Pier 9
Speakers: Michael McGillion, Ted Scott, Anthony Kaul

Break - Sponsored by e-Health
Speaker: e-Health Conference

Closing Keynote + Closing Ceremonies - Sponsored by Workday

Location: Frontenac Ballroom + Metropolitan Ballroom
Emcee: Shelagh Maloney, Dana Greenberg ; Speaker: Sébastien Sasseville ; Guest Speaker: R. Stacey Laforme
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