
Program-at-a-glance

1:00pm Opening Remarks Shelagh Maloney, Canada Health Infoway

1:15pm Plenary: Mobilizing Artificial Intelligence in the Real World
Panelists: Kathy Malas, CHUM; Tom Ross, Andgo Systems Moderated by Dr. Mohamed Alarakhia, eHealth Centre of Excellence

2:00pm Virtual Tradeshow and Networking

2:30pm Concurrent 1 
Stemming the Cyber-Security Threat

Concurrent 2 
Filling Mental Health Gaps with High-Tech

Concurrent 3 
Virtualizing Primary Care

How to Address Privacy Compliance  
to Let Healthcare Innovation Thrive
Rohit Joshi, Brightsquid

Youth User-experience with  
Mental Health App Thought Spot
David Wiljer, University Health Network

Virtual Clinics - Friend or Foe? 
Shy Amlani and Dr. Jonathan Choy,  
Alberta Health Services; Dr. Sarah Hall, 
Alberta Children’s Hospital Institute

Privacy Needs of CHCs in an Age 
of Heightened Cybervigilance
Rodney Burns, Alliance for Healthier 
Communities

Saving Lives in an Opioid Crisis: A Smart Geo-
spatial Solution
Chandana Unnithan and Jeff Hardy, Lifeguard 
Digital Health; Neil Lilley, BC Ambulance 
Services

TBA

Fighting Cyber Crime Through Pan-Canadian 
Sharing
Robert Gordon, Canadian Cyber Threat 
Exchange

Supporting Enhanced Engagement with Digital 
Mental Health Interventions and Tools 
Gillian Strudwick, CAMH/UofT

TBA

3:15pm Virtual Tradeshow and Networking

3:45pm Sponsor Symposia Sponsor Symposia 

3:45pm Patient Partner MeetUp: How Patient Engagement Has Changed During COVID-19

4:30pm Closing Remarks: Shannon Malovec, PSHA

4:35pm Virtual Happy (Half) Hour

1:00pm Welcome Remarks Stephen O’Reilly, Canadian Institute for Health Information (CIHI)

1:15pm Concurrent 4 
AI: Nothing Artificial About It

Concurrent 5 
What’s Driving Patient Partnerships

Concurrent 6 
The Data Puzzle

Preparing Health Informatics  
Professionals to Bring AI into Healthcare 
Julia Zarb, University of Toronto

Are You Listening?  
The Patient Voice in Virtual Care 
Valerie Ashworth, Island Health;  
Jim Lyster, Patient Advocate

Towards Standardized Social and  
Behavioral Determinants of  
Health Value Set
Marcy Antonio, University of Victoria

Electronic Health Record (EHR) access in 
Home and Community Care
Angela Lianos, Ontario Health

Is Virtual Care Progressing in Canada?
Simon Hagens, Canada Health Infoway

Strengthening Canada’s Core Capabilities in 
Health Data and Information Governance
Janine Kaye, CIHI

Implementing an Artificial Intelligence-based 
Decision Support System in Emergency Care
Cécile Petitgand, University of Montreal

Removing the Barriers to Citizens Access and 
Control to PHI
Mark Rajack, Niagara Health System;  
Joe Meyer, Identos

Applied Analytics at Nova Scotia Health 
Authority
Steven Carrigan, Nova Scotia Health Authority

2:00pm Virtual Tradeshow and Networking

2:30pm Sponsor Symposia Sponsor Symposia Sponsor Symposia

2:30pm Patient Partner MeetUp  - The Virtual Care Experience

3:15pm Virtual Tradeshow and Networking

3:45pm Keynote

4:30pm Closing Remarks Shelagh Maloney, Shannon Malovec, Stephen O’Reilly
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