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Welcome to e-Health 2019
Whether you are a conference veteran or a 
first-time attendee, we are delighted to
welcome you to the e-Health 2019 Conference 
in the beautiful city of Toronto.

This year’s conference is focused on “Celebrate, 
Grow & Inspire Bold Action in Digital Health” – 
and showcases the innovation and successes of 
Canada’s digital health journey.

One of the greatest perks to the e-Health 
experience is the education and networking 
opportunities, with top minds and talent from 
the digital health community. To facilitate this, 
e-Health will break down walls and move 
toward a completely open concept space. By 
removing barriers between the tradeshow 
floor, sponsors, exhibits and plenary rooms, 

delegates will able to move freely between 
conference sections and ensure they don’t 
miss a thing.

Our venue this year is the Beanfield Centre, one 
of Canada’s greenest conference centres and 
located on the grounds of the iconic Exhibition 
Place in Toronto, Ontario. The 160,000 square 
foot facility features 100% green power from 
renewable sources and incorporates today’s 
most advanced technological innovations.

We hope that you find this year’s conference 
an inspiring and dynamic way to learn, share 
and connect with your peers. We look forward 
to spending time with you over the next four 
days and thank you for joining us at e-Health 
2019.

www.e-HealthConference.com #eHealth2019 eHealthconference @eHealthConf
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Conference Hosts
Digital Health Canada
www.digitalhealthcanada.com

Digital Health Canada (Formerly COACH: Canada’s Health 
Informatics Association) connects, inspires, and educates the 
digital health professionals creating the future of health in 
Canada. Our members are a diverse community of 
accomplished, influential professionals working to make a 
difference in advancing healthcare through information 
technology. 

Digital Health Canada fosters network growth and connection; 
brings together ideas from multiple segments for incubation and 
advocacy; supports members through professional development 
at the individual and organizational level; and advocates for the 
Canadian digital health industry. 

Canadian Institute for Health Information (CIHI)
www.cihi.ca

The Canadian Institute for Health Information (CIHI) is an 
independent, not-for-profit organization that provides essential 
information on Canada’s health systems and the health of 
Canadians. We provide comparable and actionable data and 
information that are used to accelerate improvements in health care, 
health system performance and population health across Canada. 

Our stakeholders use our broad range of health system databases, 
measurements and standards, together with our evidence-based 
reports and analyses, in their decision-making processes. We protect 
the privacy of Canadians by ensuring the confidentiality and integrity 
of the health care information we provide.  

Canada Health Infoway (Infoway)
www.infoway-inforoute.ca

Infoway helps to improve the health of Canadians by working 
with partners to accelerate the development, adoption and 
effective use of digital health across Canada. Through their 
investments, Infoway helps to deliver better quality and access to 
care and more efficient delivery of health services for patients 
and clinicians. 

www.e-HealthConference.com #eHealth2019 eHealthconference @eHealthConf
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General Information
Onsite Registration / Badge 
Pick-up Hours
The registration desk is located on the main 
floor of Beanfield Centre and will be open at 
the following times:

Sunday, May 26 | 08:00 – 17:30
Monday, May 27 | 07:00 – 17:00
Tuesday, May 28 | 07:30 – 16:30
Wednesday, May 29 | 07:30 – 12:00

Name Badge Policy
Names badges will be provided to all 
delegates and participants upon check in at 
the Registration Desk. Please wear your name 
badge at all times in the venue. No badge, no 
access. There is a CAD 50.00 reprint fee for 
any lost or misplaced badge. This is to ensure 
the access to the conference is properly 
managed.

Survival Kit / Must Have Items
The e-Health 2019 survival kit station will be 
conveniently stationed near the registration 
area for you to pick up any essential items for 
the Conference!

Headsets & Receivers
Sponsored by:

With the integration of the open floor concept 
for the 2019 conference, delegates will require 
headsets to listen to any of the oral, rapid fire, 
ePoster, showcase sessions as well as industry 
symposia. Headsets can be picked up at the 
registration desk while receivers can be picked 
up at any of the three receiver stations.

Please ensure to return your receiver at the 
end of EACH day to charge. 

Volunteer Shirts 
Sponsored by:

Lunches & Receptions
All coffee breaks, lunches, and admission to all 
e-Health 2019 sponsored receptions at the 
conference are included in the FULL 
conference registration fees.

Exclusions: 
President’s Reception (By Invitation 
Only)
Sunday, May 26 | 16:30 – 17:30

CHIA Gala (Ticketed Event)
A $25.00 commitment is requested and it will 
be donated to the Daily Bread Food Bank. 
Tickets available at the registration desk. If you 
have RSVP'ed for this event, your ticket will be 
included with your badge upon check in at the 
registration desk. If you would like to purchase 
an additional ticket, please inquire for 
availability at the registration desk.

Speaker Preview Room
The Speaker Preview Room is located in Room 
201C on the 2nd level. An audio-visual 
technician will be available to assist with 
checking your presentation. All presenters are 
required to submit their slides at least 2 hours 
prior to their scheduled presentation to 
ensure compatibility with the conference AV 
equipment. 

The Speaker Preview Room will be open to 
assist you at the following times: 

Monday, May 27 | 07:00 – 16:30
Tuesday, May 28 | 07:30 – 14:30
Wednesday, May 29 | 07:30 – 10:30

Virtual Library
Access Keynote Session Video Recordings and 
PDFs of all conference PowerPoint presentations.
library.e-healthconference.com

Your access code is printed on your name 
badge and included in your Final Registration 
Confirmation Letter sent to you by email prior 
to the conference.

www.e-HealthConference.com #eHealth2019 eHealthconference @eHealthConf
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CPHIMS-CA
 

CPHIMS-CAs are eligible to earn over 20 
Continuing Education (CE) hours to put towards 
their CPHIMS-CA renewal for attending e-Health 
2019. The breakdown is as follows:

Up to 3 CE hours for the Sunday Workshop
Up to 18.5 CE hours for the full conference

Log in to your HIMSS account at 
www.himss.org to track your Continuing 
Education Units (CEU) credits. You are 
responsible for tracking your own CEUs as you 
earn them.

Canadian College of Health 
Leaders

Attendance at this program entitles certified 
Canadian College of Health Leaders members 
(CHE / Fellow) to 12.5 Category II credits towards 
their maintenance of certification requirement.

After the conference, you are responsible for 
submitting the actual number of credits earned 
on the CCHL website in the MOC section.

Patients Included

We are proud to announce that e-Health 2019 
is Patients Included. This means that we are 
committed to incorporating the experience of 
patients as experts in living with their conditions 
while ensuring they are neither excluded nor 
exploited. For more details on how e-Health 2019 
has satisfied all five criteria as identified in the 
Patients Included charter, visit 
www.e-healthconference.com/conference-info
/patients-included-accreditation

Accreditation
www.e-HealthConference.com #eHealth2019 eHealthconference @eHealthConf
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Conference Sponsors
e-Health would like to thank the following organizations for their generous support.

Gold Sponsor

Silver Sponsors

Bronze Sponsors

www.e-HealthConference.com #eHealth2019 eHealthconference @eHealthConf
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Conference Sponsors
e-Health would like to thank the following organizations for their generous support.

www.e-HealthConference.com #eHealth2019 eHealthconference @eHealthConf

Supporters

Media Partners & Sponsors

Endorser
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What’s New at e-Health 2019
Open Floor Concept
One of the greatest perks of the e-Health 
experience is the opportunity to meet and 
network with some of the top minds and 
talent from the digital health community. To 
facilitate this, e-Health 2019 will break down 
walls and move toward a completely open 
space concept. By removing barriers between 
the tradeshow floor, sponsors, exhibits, and 
plenary rooms, delegates will have the 
opportunity to move freely between conference 
sections to ensure they don’t miss a thing.

Headset & Receivers

Delegates will receive headsets during 
check-in that will allow them to tune in to the 
speakers and sessions that interest them most 
while remaining close to the action on the 
exhibit floor.

Headsets can be picked up at the registration 
desk while receivers can be picked up at any of 
the three receiver stations. 

Channels

Connecting Minds

Delegates will have the opportunity to 
co-develop brainstorming sessions for 
peer-to-peer learning, build new connections and 
share ideas through one-on-one meetings. 

One-on-One Meetings
By exchanging contact information with other 
delegates through the mobile app, you can set 
up one-on-one meetings with them. If you 
would like to share your contact information 
on the mobile app, please edit your profile 
and/or scan your business card.

Discussion Huddle
Discussion huddles offer delegates the chance 
to create their own brainstorming and 
meaningful networking opportunities in one of 
the educational areas set up on the show 
floor. Please click here for details as well as a 
schedule of the confirmed topics. 

White Space
Created to allow delegates to take a step back 
from their hectic schedules, take advantage of 
the White Space located in Rooms 200 A-C to 
create intentional free time between sessions 
and maximize your learning experience at 
e-Health.

Hours: Monday, May 27 & Tuesday, May 28 
at 08:00 - 18:00

Don’t forget to return your receiver at 
the end of EACH DAY for us to charge!

1 Main Stage 1

2 Main Stage 2

3 Main Stage 3

4 Pod 4

5 Pod 5

6 Pod 6

7 Pod 7

8 Pod 8

9 Pod 9

www.e-HealthConference.com #eHealth2019 eHealthconference @eHealthConf

Retreat Room
Room 200A & 200B
Relax in a quiet and
comfortable lounge
setting.

Recharge Room
Room 200C
Answer emails, catch
up on some work or
recharge your devices.
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Social Events

Visionary Sponsors

Architect Sponsors

President’s Reception (By 
Invitation Only)
Sunday, May 26 | 16:30 – 17:30
Beanfield Centre – Level 2, Lounge D
Sponsored by:  

Welcome Reception
Sunday, May 26 | 17:30 – 19:00
Beanfield Centre – Level 2, Lounge D

Pre-Gala Reception (Ticketed 
Event)
Monday, May 27 | 18:30 – 19:30
Beanfield Centre – Main Stages

The Canadian Health 
Informatics Awards (CHIA) Gala 
(Ticketed Event)
Monday, May 27 | 19:30 – 21:30
Beanfield Centre – Main Stages

Tickets to the CHIA Gala can be purchased 
through your conference registration. For Full 
Registration Delegates, a $25.00 CAD 
commitment is requested and the full amount 
will be donated to the Greater Vancouver Food 
Bank. For Limited Access Registration 
Delegates and $135.00 CAD. Additional tickets 
for guests are $110.00 CAD plus tax.

e-Health would like to thank the CHIA Gala 
Dinner sponsors:

e-Health Happy Hour
Tuesday, May 28 | 17:30 – 18:30
Beanfield Centre – South Lawn
Sponsored by:

www.e-HealthConference.com #eHealth2019 eHealthconference @eHealthConf



12SUNDAY WORKSHOP

Sunday Workshop
Partnering to Design Together – 
An Innovative Workshop with 
Patients
Sunday, May 26, 2019 | 09:00 - 16:00
Beanfield Centre, Room 201AB, Second Level
Ticketed Event - SOLD OUT

‘Partnering to Design Together’ will connect 
digital health innovators with patients to 
explore new techniques and resources 
through ‘design thinking’. Design thinking 
approaches complex problems with the 
philosophy that solutions should be created 
with, and not just for, end-users. Guided by 
the Hacking Health team, participants will 
adopt a design thinking mindset, as they 
identify problems, create innovative solutions 
and present ideas to the Hacking Health panel 
to be developed.

Key Features:
• Learn from and network with 

industry-leading experts, health enthusiasts 
and patients

• Collaborate with colleagues from different 
disciplines to develop healthcare innovation

• Increase knowledge and awareness of design 
thinking and patient-centred design

• Develop and own a refined statement about 
a health innovation need and desired 
outcome for a specific patient

Sponsored by - Patient Engagement Leader:

www.e-HealthConference.com #eHealth2019 eHealthconference @eHealthConf
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Program at a Glance

Sunday, May 26
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President's Reception (By Invitation Only)
16:30 - 17:30

Newcomer Session 16:00 - 16:30

Welcome Reception
17:30 - 19:00

Sunday Workshop
09:00 - 16:00

CPHIMS Exam
09:00 – 11:00

CA Exam
12:00 – 13:00

Opening Keynote:
Health Care and eHealth in the Age of

False News and AI
08:30 - 10:00

Plenary Session:
The Impact of Virtual Primary Care

Visits on Continuity of Care, Friend or Foe?
12:30 - 14:00

Pre-Gala Reception
18:30 - 19:00

The Canadian Health Informatics
Awards (CHIA) Gala

19:00 - 22:00

Monday, May 27

www.e-HealthConference.com #eHealth2019 eHealthconference @eHealthConf

Concurrent Sessions
16:30 - 17:30

Concurrent Sessions
10:30 - 11:30

Lunch Break
11:30 - 12:30

Discussion Huddles
11:45 - 12:15

Showcase
11:45 - 12:15

Concurrent Sessions
15:30 - 16:30

Sponsor Symposia
14:30 - 15:30

Meet the Plenary Speakers
10:00 - 10:30

Networking Break
10:00 - 10:30

Meet the Plenary Speakers
14:00 - 14:30

Networking Break
14:00 - 14:30
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Program at a Glance

Tuesday, May 28 Wednesday, May 29

www.e-HealthConference.com #eHealth2019 eHealthconference @eHealthConf

Networking Break 10:00 - 10:30
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e-Health Happy Hour
17:30 - 18:30

Concurrent Sessions
08:30 - 10:00

Concurrent Sessions
10:30 - 12:00

Plenary Session:
Artificial Intelligence in Today’s Health System

16:00 - 17:30

Lunch Closing Keynote:
From Paper to Pixels – and Beyond

12:00 - 14:00

Lunch Break
12:15 - 13:15

Discussion Huddles
12:30 - 13:00

Showcase
12:30 - 13:00

Concurrent Sessions
13:15 - 14:15

Concurrent Sessions
14:30 - 15:30

Sponsor Symposia
11:15 - 12:15

Concurrent Sessions
10:00 - 11:00

Networking Break
09:30 - 10:00

Meet the Plenary Speakers
09:30 - 10:00

Networking Break
15:30 - 16:00

Meet the Plenary Speakers
17:30 - 18:00

Showcase
15:30 - 16:00

Plenary Session: Data Analytics in Sports
08:30 - 09:30

Digital Health
Canada AGM
09:30 - 10:30

Legend

Showcase

Sponsor Symposia

Concurrent Sessions

Registration 

Social Events

Breaks / Lunch / Network

Lunch Collaboration

Plenary Sessions

Exams

Headsets Required

Digital Health Canada AGM
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Meet The Plenary Speakers
www.e-HealthConference.com #eHealth2019 eHealthconference @eHealthConf

Opening Keynote Address
Health Care and eHealth in the Age of 
False News and AI
Monday, May 27, 2019 | 08:30 – 10:00

The Impact of Virtual Primary Care Visits 
on Continuity of Care, Friend or Foe?
Monday, May 27, 2019 | 12:30 – 14:00

Michael B. Decter
President & Chief Executive 
Officer LDIC Inc.

Moderator: 
Gillian Sweeney
Vice President, Clinical 
Information Programs and 
Quality, Newfoundland and 
Labrador Centre for Health 
Information

Brett Belchetz
Co-Founder and CEO, Maple

Ed Brown
CEO, Ontario Telehealth 
Network

Monika Dutt
Medical Officer of Health 
and CEO, Timiskaming 
Health Unit

Moderator: 
Megan Stowe
Executive Director Virtual 
Health, Vancouver Coastal 
Health



16MEET THE PLENARY SPEAKERS

Meet The Plenary Speakers
www.e-HealthConference.com #eHealth2019 eHealthconference @eHealthConf

André Picard
Health Columnist at The 
Globe and Mail

Moderator: 
Shelagh Maloney
Vice President, Digital Health 
Engagement And Marketing, 
Canada Health Infoway

Data Analytics in Sports
Tuesday, May 28, 2019 | 08:30 – 09:30

Artificial Intelligence in Today’s Health 
System
Tuesday, May 28, 2019 | 16:00 - 17:30

Closing Keynote Address
From Paper to Pixels – and Beyond
Wednesday, May 29, 2019 | 12:00 – 14:00Dr. Sacha Bhatia

Director of the Institute for 
Health System Solutions and 
Virtual Care (WIHV), 
Women’s College Hospital 

Moderator: 
Kathleen Morris
Vice President of Research 
and Analysis, CIHI

Dr. Alexandra T. Greenhill
CEO & Chief Medical Officer, 
Careteam Technologies Inc.

Trevor Jamieson
CMIO St. Michael’s Hospital

Marc Lamoureux
Manager, Digital Health at 
Health Canada | Santé 
Canada

Moderator: 
Dr. Julielynn Wong
Founder, Chairman & CEO, 
Medical Maker

Humza Teherany
Chief Technology and Digital 
Officer, MLSE
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ABBREVIATIONS

EP e-Poster Sessions: Electronic poster   
 available for viewing during Tradeshow  
 opening hours, plus 5-7 minute oral   
 presentation with 2 minutes Q&A

IS Industry Symposia: 60 minute symposia  
 sponsored by our industry supporters

OS Oral Sessions: 15 minute oral presentation  
 including optional Q&A

PL Plenary: Keynote or panel presentation

PS Panel Sessions: 20 or 30 minutes   
 combined presentation time by a team of  
 presenters including 5-10 minutes Q&A

RF Rapid Fire Sessions: 10 minute oral   
 presentation with a combined facilitated  
 discussion for all presentations at end of  
 session combined facilitated discussion for  
 all presentations at end of session

SS Showcase Sessions: 30-minute speaking  
 engagement which presents information in  
 conjunction with clients

Conference Program



09:00 - 16:00 Sunday Workshop (pre-registration required) - SESSION FULL
 Room 201AB, Second Level
 Supported by:

09:00 - 11:00 CPHIMS Exam (pre-registration required)
 Room 203A, Second Level 

16:00 - 16:30 Newcomer Session
 Room 201AB, Second Level

16:30 - 17:30 President’s Reception (by invitation only)
 Lounge D, Second Level
 Supported by:

17:30 - 19:00 Welcome Reception
 Lounge D, Second Level

Sunday, May 26, 2019

18SUNDAY, MAY 26, 2019

www.e-HealthConference.com #eHealth2019 eHealthconference @eHealthConf

One-on-One Meetings
� Schedule one-on-one meetings with other delegates      
 using the e-Health 2019 mobile app

� If you would like to share your contact information on    
 the mobile app, please edit your profile and/or scan      
 your business card

Discussion Huddles
Ask to join any of 6 Discussion Huddles, an informal 
brainstorming session on a specific topic as suggested by you!

How to join:
� Open the e-Health 2019 mobile app by downloading      
 ‘Whova – Event & Conference App’ from the App           
 Store or Google Play Store and search ‘e-Health’ to        
 download the e-Health 2019 mobile app

� Click on the ‘Community’ tab located on the footer
� Click on ‘Social Activites or Meal Together’
� You will then see the list of Discussion Huddles scheduled

Connecting
Minds



07:00 - 17:00 Registration Open
 Pre-Function A, Main Level

07:00 - 16:30 Speaker Preview Room Open
 Room 201C, Second Level

08:00 - 18:00 Tradeshow Open
 Main Level

08:00 - 18:00 White Space Open
 Rooms 200A-C, Second Level

08:30 - 10:00 Opening Keynote Address
 Health Care and eHealth in the Age of False News and AI
 Main Stages, Main Level
 Moderator:
 Gillian Sweeney - Vice President, Clinical Information Programs and Quality,   
 Newfoundland and Labrador Centre for Health Information
 Speaker:
 Michael B. Decter - President & Chief Executive Officer LDIC Inc.

10:00 - 10:30  Meet the Opening Keynote Speaker Michael B. Decter
 Main Stage 2, Main Level

10:00 - 10:30 Networking Break
 Main Level

10:30 - 11:30 OS01 It's All About the Patient Outcomes!
 Main Stage 1, Main Level
 Moderator: Melisa Gregorio, Fraser Health, CA | Track: Clinical Delivery
10:30 OS01.01 Implementing a Patient Portal in a Paediatric World
 Narissa Dharamshi, SickKids, CA
10:45 OS01.02 Virtual Emergency Support Service. "I've Got Eyes on the Patient"
 Orpah McKenzie, Keewaytinook Okimakanak "Northern Chiefs", CA
11:00 OS01.03 Patient-Reported Outcomes for Hip and Knee Replacements in Ontario
 Nicole De Guia, Canadian Institute for Health Information, CA
11:15 OS01.04 Sex Workers’ Preferences for ICT Tools for Health and Safety
 Thérèse Bernier, University of Toronto, CA

10:30 - 11:30 OS02 Venues of Virtual Care
 Main Stage 3, Main Level
 Moderator: Tom Samek, Cercle Group, CA | Track: Clinical Delivery
10:30 OS02.01 How Unified Communication Improves Patient Care and Safety
 Asim Masood, William Osler Health System, CA
10:45 OS02.02 Service Design for The Chronic Pain System of Care
 Torey Taferner, Pivot Design Group, CA
11:00 OS02.03 Breaking Down Barriers: The Perinatal Mental Health Telemedicine   
 Program
 Sami-Beth Kuchar, Mount Sinai Hospital, CA
 Alisha Ramlogan, Mount Sinai Hospital, CA
11:15 OS02.04 Practical Apps: Evidence-Based Physician Reviewed mhealth Care Apps  
 for Patients
 Payal Agarwal, Women’s College Hospital, CA

19MONDAY, MAY 27, 2019

Monday, May 27, 2019
www.e-HealthConference.com #eHealth2019 eHealthconference @eHealthConf
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Monday, May 27, 2019
www.e-HealthConference.com #eHealth2019 eHealthconference @eHealthConf

10:30 - 11:30 PS01 AI and Smart Technology in Patient Safety Management
 Pod 4, Main Level
10:30 PS01.01 Smart Home Technology Detecting Nighttime Wandering in Persons   
 with Dementia
 Steve Burton, Red Dot Alerts, CA
 Brenda Toonders, Champlain LHIN, CA
11:00 PS01.02 Focusing on What Works in Healthcare Innovation
 Ewan Affleck, Canadian Medical Association, CA
 Feisal Keshavjee, Canadian College of Health Leaders, CA

10:30 - 11:30 OS03 Secured Communication in Circle of Care
 Pod 5, Main Level
 Moderator: Kathleen Lavoie | Track: Health Business Process
10:30 OS03.01 Secure Messaging and Clinical Communication Solution (SMaCCS)   
 Across Care Continuums
 Sean Spina, Royal Jubilee Hospital, CA
10:45 OS03.02 Clinical Communication & Collaboration at Fraser Health – Secure   
 Messaging
 Sihong Huang, Fraser Health, CA
11:00 OS03.03 Digital Health: Evolving and Disrupting the Boundaries of Traditional  
 Healthcare
 Krisan Palmer, Horizon Health Network, CA
11:15 OS03.04 Blockchain: Activating Patients to Take Control in Our Health System
 David Wiljer, University Health Network, CA
 Selina Brudnicki, University Health Network, CA

10:30 - 11:30 OS04 Cool Tools for Digital Health
 Pod 6, Main Level
 Moderator: Adrian Dalloo, CIHI, CA | Track: Technical / Interoperability
10:30 OS04.01 Streamlining Communications for Better Patient Outcomes    
     #securemessagingworks
 Mona Mattei, Kootenay Boundary Division of Family Practice, CA
10:45 OS04.02 Building an e-mental Health Toolbox: An Implementation Toolkit for  
 Clinicians
 Danielle Impey, Mental Health Commission of Canada, CA
11:00 OS04.03 Usage of Kiosks to Improve Patient Registration Workflow
 Dhara Hemant Desai, Women's College Hospital, CA
11:15 OS04.04 Surviving Big Bang Digital Disruption: Rapit Problem Solving and   
 Innovation
 Bohdan Sadovy, The Hospital for Sick Children, CA
 Joseph Kuzma, The Hospital for Sick Children, CA
 Susan Stinson-Lypka, The Hospital for Sick Children, CA

10:30 - 11:30 OS05 Mining the Gold!
 Pod 7, Main Level
10:30 OS05.01 Improving BCMA: Closing the Loop with OMIE
 Chris Byczko, The Hospital for Sick Children, CA
10:45 OS05.02 The Role of Health Informatics Professionals in Making AI Happen
 Julia Zarb, IHPME, University of Toronto, CA
11:00 OS05.03 Early Intervention Solutions for PTSD Indicators in First Responders
 Dan Thomson, Sierra Systems, CA
 Michelle O'Keefe, Sierra Systems, CA
11:15 OS05.04 The Last 15%: Closing the pan-Canadian Emergency Department Data Gap
 Isabel Tsui, Canandian Institute for Health Information, CA
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10:30 - 11:30 RF01 Foundational Methodologies
 Pod 8, Main Level
 Moderator: Peter Catford, Vitalhub Corp, CA | Track: Health Business Process
10:30 RF01.01 Modernizing Nova Scotia’s Digital Health Architecture
 Richard Liu, Provine of Nova Scotia, CA
10:40 RF01.02 Data & Analytics Governance at CCO – Enabling Actionable Insights
 Angela Copeland, Cancer Care Ontario, CA
10:50 RF01.03 Removing Barriers to Sharing Drug Information
 Tanya Achilles, Canada Health Infoway, CA
11:00 RF01.04 CCO’s Journey to Enterprise Metadata Management
 Angela Copeland, Cancer Care Ontario, CA
11:10 RF01.05 All-in-One: Comprehensive, Current, Cost-Effective, Practical Privacy &  
 Security Training
 Ariane Siegel, OntarioMD, CA
11:20 Discussion

10:30 - 11:30 EP01 Technology Innovation, Telehealth
 Pod 9, Main Level
 Moderator: Mary Deren, Sask Health Authority, CA | Track: Technical / Interoperability 
10:30 EP01.01 Innovated Hospital IT Support from Reactive to Proactive
 Chi-Cheng Chu, North York General Hospital, CA
10:40 EP01.02 Clinical Impact and Value of Workstation Single Sign-On in 19 Hospitals
 George Gellert, Christus Health, US
10:50 EP01.03 Shared Cognition Mobile Rounding Tool
 Arlen Brickman, University at Buffalo, US
11:00 EP01.04 Digital Health in Nursing Curricula: Findings of a National Study
 Lynn Nagle, Nagle & Associates Inc., CA
11:10 EP01.05 Inspiring app development using eHealth Ontario’s Innovation Lab
 Vipin Saini, eHealth Ontario, CA
11:20 EP01.06 Electronic Consultation and Referral Systems in Canada: An    
 Environmental Scan
 Stephanie Karch, Bruyere Research Institute, CA

11:30 - 12:30 Lunch
 Main Level

11:45 - 12:15 SS01 Supporting the New Ontario Health Teams: How Integrated Digital Tools  
 Save Lives
 Pod 4, Main Level

11:45 - 12:15 SS02 Healthmail in Action: Bringing ePrescribing, eReferral and Patient   
 Messaging Communications Together
 Pod 5, Main Level
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11:45 - 12:15 SS03 Digitizing Healthcare: How to Simplify Physician Scheduling and On-Call  
 Management with Hospital Productivity Tools
 Pod 6, Main Level

 

11:45 - 12:15 Discussion Huddle 01
 Pod 7, Main Level

11:45 - 12:15 Discussion Huddle 02
 Pod 8, Main Level

11:45 - 12:15 Discussion Huddle 03
 Pod 9, Main Level

12:30 - 14:00 Plenary Panel
 The Impact of Virtual Primary Care Visits on Continuity of Care, Friend or Foe?
 Main Stages, Main Level
 Moderator:
 Megan Stowe - Executive Director Virtual Health, Vancouver Coastal Health
 Panelists:
 Brett Belchetz - Co-Founder and CEO, Maple
 Ed Brown - CEO, Ontario Telehealth Network
 Monika Dutt - Medical Officer of Health and CEO, Timiskaming Health Unit

14:00 - 14:30  Meet the Plenary Panel
 Main Stage 2, Main Level

14:00 - 14:30 Networking Break
 Main Level

14:30 - 15:30 IS01 Combating Hallway Medicine with Predictive Analytics
 Pod 4, Main Level

14:30 - 15:30 IS02 Tap/Click Less, Connect Easier, and Work More Efficiently with MEDITECH  
 Expanse Mobile Solutions
 Pod 5, Main Level

14:30 - 15:30 IS03 Making it Happen, Advancing Digital Healthcare Now Solutions
 Pod 6, Main Level
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14:30 - 15:30 IS04 Driving the Future of Digital Health
 Pod 7, Main Level

 
14:30 - 15:30 IS05 Patient and Care Team Experience Management, Numbers and Stories
 Pod 9, Main Level

 

15:30 - 16:30 PS02 Collaboration for Informed Patient Care
 Pod 4, Main Level
 Moderator: Francine Buchanan, University Of Toronto, CA | Track: Executive
15:30 PS02.01 Making It Work - Creating a Pediatric EHR Hub
 Helen Edwards, Hospital for Sick Children (SickKids), CA
 Karen Macaulay, Children's Hospital of Eastern Ontario, CA
15:50 PS02.02 Empowering Patients with Digital Self-Care: From Pilots to    
 Province-Wide
 Harriet Ekperigin, Ontario Telemedicine Network, CA
 Rhonda Wilson, OTN, CA
 Sacha Bhatia, Women’s College Hospital, CA
16:10 PS02.03 Enabling Digital Health Transformation Through SPARK
 Eric Sutherland, Canadian Institute For Health Information, CA
 Shiran Isaacksz, University Health Network, CA
 Joseph Cafazzo, University Health Network, CA
 Alies Maybee, Patient Advisors Network, CA

15:30 - 16:30 OS06 Innovations to Process Non Digital Data
 Pod 5, Main Level
 Moderator: Amelia Hoyt, The Hospital For Sick Children, CA | Track: Technical/Interoperability
15:30 OS06.01 Using Natural Language Processing for Improving Coded Data
 Majid Sharafi, Scarborough and Rouge Hospitals, CA
15:45 OS06.02 Realizing Patient Movement Through an Application Adapted to Your EMR
 Andriana Lukich, St. Joseph's Healthcare Hamilton, CA
 Jennifer Backler, St. Joseph's Healthcare, CA
16:00 OS06.03 Automated Patient Location Identification in Pediatric Emergency   
 Departments
 Raza Abidi, Dalhousie University, CA
16:15 OS06.04 Dementia Talk App - Empowering Dementia Caregivers through Technology
 Einat Danieli, Baycrest Health Sciences, CA

15:30 - 16:30 OS07 Spectrum of Virtual Care
 Pod 6, Main Level
 Moderator: Mary Deren, Sask Health Authority, CA | Track: Technical/Interoperability
15:30 OS07.01 Lessons in Scale and Spread in Virtual Care for Maternity
 Mona Mattei, Centre for Rural Health Research, CA
15:45 OS07.02 Identifying Patient and Provider Value Propositions in Virtual Primary Care
 Lency Abraham, Ontario Telemedicine Network, CA
16:00 OS07.03 Virtual Visits: Delivering Primary Care Through Innovation
 Anil Maheshwari, Grandview Medical Centre Family Health Team, CA
 Danika Walden, CA
16:15 OS07.04 Humans Behind The Machine. Telemedicine Based Shared-Care Psychiatric  
 Services
 Benjamin Fortin-Langelier, Royal Ottawa Health Care Group, CA
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15:30 - 16:30 OS08 The Road to Digital Health Adoption
 Pod 7, Main Level
 Moderator: Diane Salois-Swallow, Mackenzie Health Innovation Unit, CA | Track:   
 Technical/Interoperability
15:30 OS08.01 Engaging Physicians for GoLive: The Role of Physician Champions
 Melanie Buba, CHEO, CA
15:45 OS08.02 Co-Designing Digital Technology Evaluations with Service Providers,   
 Vendors and Evaluators
 Vess Stamenova, Women's College Hospital Institute for Health System Solutions  
 and Virtual Care, CA
16:00 OS08.03 A Novel EMR Benefits Realization Program in the Canadian Context
 Ken Farion, CHEO, CA
 Tammy Degiovanni, CHEO, CA
16:15 OS08.04 Connecting for Health with the Office of Virtual Health
 Michele Fryer, Provincial Health Services Authority, CA

15:30 - 16:30 EP02 Application / Implementation / Adoption and Use 1
 Pod 8, Main Level
 Moderator: Katie Porter, Hamilton Health Sciences, CA | Track: Clinical Delivery
15:30 EP02.01 CPT®: A Key Step Along the Path of Digital Health
 Dean Parisi, American Medical Association, US
15:40 EP02.02 Innovative Realizations and Attributes of Academic Health Centers   
 Throughout Canada
 Jonathan Lapointe, École de santé publique de l'Université de Montréal, CA
15:50 EP02.03 Safe Step: Falls Risk Screening Project
 Brenda Toonders, Champlain LHIN, CA
16:00 EP02.04 Telehealth Wound Care in Nova Scotia
 Cathy Cruz, Nova Scotia Health Authority, CA
16:10 EP02.05 Data Driven Insights for the Ambulatory and Outpatient Care Sector
 Anne Forsyth, CIHI, CA
16:20 EP02.06 Health Information Exchange: An Effective Use of Evaluation Study
 Jaskaran Bains, Fraser Health Authority, CA

15:30 - 16:30 EP03 Application / Implementation / Benefits and Realization
 Pod 9, Main Level
 Moderator: Kathleen Lavoie, Grand River Hospital, CA | Track: Clinical Delivery
15:30 EP03.01 Informatics Competencies for Canadian Nurse Leaders
 Gillian Strudwick, Centre for Addiction & Mental Health, CA
15:40 EP03.02 From Paper to Paperless: BORN ISCIS Integration for HBHC Screening
 Michael Kotuba, BORN Ontario, CA
15:50 EP03.03 eReferral from Acute to Home and Community Care
 George Ibrahim, OSMH, CA
16:00 EP03.04 Modernizing Hospital Supply Chain Management: A Digital Health Case  
 Study
 Alistair Forsyth, North York General Hospital, CA
16:10 EP03.05 Use of Telemonitoring to Facilitate Heart Failure Medication Titration
 Veronica Kirk, University of Toronto, CA
16:20 EP03.06 OpenActigraphy:  A Novel Sleep and Activity Monitoring System
 Robyn Stremler, University of Toronto, CA
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16:30 - 17:30 PS03 Models of Home Care Using Technology
 Pod 4, Main Level
 Moderator: Greg Hallihan, W21c - University Of Calgary, CA | Track: Clinical and Executive
16:30 PS03.01 Healthy at Home – Sharing Stories
 Heather Harps, TELUS Health, CA
16:50 PS03.02 Connecting Care to Home - New Model of Care
 Patrick Blanchard, Sensory Technologies, CA
 Nasser Khalil, CA
17:10 PS03.03 Delivering Healthcare Innovation on Remote and Indigenous   
 Communities
 Tania Massa, Ontario Centres of Excellence, CA
 Leo Godreault, iUGO Health, CA

16:30 - 17:30 OS09 Internet of Things Enhances Care
 Pod 5, Main Level
 Moderator: Diane Salois-Swallow, Mackenzie Health Innovation Unit, CA | Track:   
 Clinical Delivery
16:30 OS09.01 Socially Assistive Robots for Children with Autism Spectrum Disorder
 Sabrina Tang, Dalhousie University, CA
16:45 OS09.02 Telemedicine for Assessments of Essential Tremor Patients for Focused  
 Ultrasound
 Valerie Sutherland, Sunnybrook Health Sciences Centre, CA
17:00 OS09.03 The Virtualists: Introducing the Next Generation of Primary Care   
 Physicians
 Francis Nwakire, Think Research, CA
17:15 OS09.04 Mobile Health for Personalized Behavior Modification by Personalized  
 Action Planning
 Raza Abidi, Dalhousie University, CA

16:30 - 17:30 OS10 Four Implementation Vignettes
 Pod 6, Main Level
 Moderator: Lynn Nagle, University Of New Brunswick, CA | Track: Health Business   
 Process
16:30 OS10.01 e-Mental Health Demonstration Project: Implementing and evaluating  
 Stepped Care 2.0©
 Danielle Impey, Mental Health Commission of Canada, CA
16:45 OS10.02 Improving Care Transitions from Hospital to Home with Electronic Tool
 Terence Tang, Trillium Health Partners, CA
17:00 OS10.03 Streamlining Electronic Emergency Department Order Sets Between  
 CHEO and SickKids
 Daniel Rosenfield, The Hospital for Sick Children, CA
17:15 OS10.04 An Implementation Story: Public Health Digitization in Nova Scotia
 Latifa Mnyusiwalla, Gevity Consulting Inc., CA

16:30 - 17:30 OS11 The Value of Moving to Digital...Realizing the Benefits
 Pod 7, Main Level
 Moderator: Susan Anderson, Healthy Informatics Ltd, CA | Track: Technical/Interoperability
16:30 OS11.01 Enterprise Management of Clinical Media and Images at Sick Kids
 Amelia Hoyt, The Hospital for Sick Children, CA
16:45 OS11.02 Primary Care: Analytical Value of Standardized and Linked EMR Data
 Rodney Burns, Alliance for Healthier Communities, CA
17:00 OS11.03 Privacy and Shared Health Systems: Learnings from the Front Line
 Kathleen Lavoie, Grand River Hospital, CA
17:15 OS11.04 Evaluation of an EMR-Integrated Innovation for Best-Practice Care
 Rolf Sebaldt, Fig.P Software Incorporated, CA
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16:30 - 17:30 EP04 Application / Implementation / Adoption and Use 2
 Pod 8, Main Level
 Moderator: Helene Clement, Lifelabs, CA | Track: Clinical Delivery
16:30 EP04.01 Innovative eRehab Transforms In-Home Stroke Rehabilitation Services
 Brenda Toonders, Champlain LHIN, CA
16:40 EP04.02 Adapting Technology Through Co-Creation with Indigenous    
 Communities to Improve Outcomes
 Sandy Whitehouse, UBC, CA
16:50 EP04.03 Improving EMR Use through Video Tutorials
 Andre Kushniruk, University of Victoria, CA
17:00 EP04.04 The SCA Program: A Successful Model for eReferral Implementation
 Charlotte Nethercott, eHealth Centre of Excellence, CA
17:10 EP04.05 Inspiring the Next Generation – Celebrating Digital Health FACTS in   
 Education
 Anne Fazzalari, Canada Health Infoway, CA
17:20 EP04.06 A Provider Documentation Journey - Telephone Dictation to Front End  
 Speech in a Clinical Information System
 Naomi Brooks, Providence Health Care, CA

16:30 - 17:30 EP05 Application / Implementation / Design and Delivery
 Pod 9, Main Level
 Moderator: Jessica Macdougall, CHIMA, CA | Track: Clinical Delivery
16:30 EP05.01 The eSafety Checklist
 Pritma Chattha, Alberta Health Services, CA
16:40 EP05.02 Accelerating the Adoption of Digital Health Technologies in Canada
 Peter Jones, ITAC Health, CA
16:50 EP05.03 Improving Experience, and Staff Capacity with a Essential Clinical Dataset
 Amy Williams, Island Health, CA
17:00 EP05.04 Bridging the Information Gap: Access to Information for Community  
 Physicians
 Miranda Cho, Fraser Health Authority, CA
17:10 EP05.05 EMR Design - Driving Efficiency and Best Practice
 Catherine Chater, VHA Home Healthcare, CA
17:20 EP05.06 An EMR-Enabled Process for Release of Pediatric PHI
 Tammy Degiovanni, CHEO, CA
 Ellen Goldbloom, CHEO, CA

18:30 - 19:30 Pre-Gala Reception (Ticketed Event)
 Main Stages, Main Level

19:30 - 22:00 The Canadian Health Informatics Awards (CHIA) Gala (Ticketed Event)
 Main Stages, Main Level
 Visionary Sponsors:

 

 

 
 Architect Sponsors:
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07:30 - 16:30 Registration Open
 Pre-Function A, Main Level

07:30 - 14:30 Speaker Preview Room Open
 Room 201C, Second Level

08:00 - 17:30 Tradeshow Open
 Main Level

08:00 - 18:00 White Space Open
 Rooms 200A-C, Second Level

08:30 - 09:30 Plenary Panel - Data Analytics in Sports
 Main Stages, Main Level
 Moderator:
 Kathleen Morris - Vice President of Research and Analysis, CIHI
 Panelists:
 Dr. Sacha Bhatia - Director of the Institute for Health System Solutions and Virtual  
 Care (WIHV), Women’s College Hospital
 Humza Teherany - Chief Technology and Digital Officer, MLSE

09:30 - 10:00  Meet the Plenary Panel
 Main Stage 2, Main Level

09:30 - 10:00 Networking Break
 Main Level

09:30 - 10:30 Digital Health Canada AGM
 Room 201A, Second Level

10:00 - 11:00 OS12 Smart Consumers
 Main Stage 1, Main Level
 Moderator: Randy Filinski, Central East LHIN, CA | Track: Health Business Process
10:00 OS12.01 Froogie - Healthy Eating Goes Global
 Ashwin Kutty, WeUsThem Inc., CA
10:15 OS12.02 Digital Service for Youth: Learnings from a National Texting Service
 Alisa Simon, Kids Help Phone, CA
10:30 OS12.03 Outcomes of a Heart Failure Telemonitoring Program after Two Years
 Emily Seto, University of Toronto, CA
10:45 OS12.04 Closing the Circle of Care in First Nations Communities
 Karl Mallory, Mallory Consulting Ltd., CA

10:00 - 11:00 OS13 My Information, My Access!
 Main Stage 3, Main Level
 Moderator: Melisa Gregorio, Fraser Health, CA | Track: Clinical and Executive
10:00 OS13.01 Implementation and Impacts of a Pediatric Patient Portal Launch
 Ellen Goldbloom, CHEO, CA
 Tammy Degiovanni, CHEO, CA
10:15 OS13.02 e-Health Portal Improves Pregnancy-Related Concerns of    
 Inflammatory Bowel Disease Patients
 Reed Sutton, University of Alberta, CA
10:30 OS13.03 Online Patient Health Portals: A Survey of Public Perceptions
 Jill De Grood, W21C Research and Innovation Centre, University of Calgary, CA
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10:00 - 11:00 PS04 Breaking the Silos: It's Not All About Technology!
 Pod 4, Main Level
 Moderator: Sime Pavlovic, Niagara Health, CA | Track: Clinical Delivery
10:00 PS04.01 It’s About Time! Engaging Patients by Closing “The Loop”
 Andrew Asa, William Osler Health System, CA
 Mary Jane McNally, William Osler Health System, CA
10:30 PS04.02 Implementing an e-Safety Program
 Elizabeth Keller, OntarioMD Inc., CA
 Chris Hobson, Orion Health, CA
 Pritma Chattha, Alberta Health Services, CA

10:00 - 11:00 OS14 Keeping Patients Healthy at Home
 Pod 5, Main Level
 Moderator: Andrew Nemirovsky, Nova Scotia Healthcare Improvement, CA | Track:  
 Clinical Delivery
10:00 OS14.01 Using Wound Monitoring Technologies to Demonstrate System-Level  
 Digital Health Barriers
 Leah Kelley, Women’s College Hospital, CA
10:15 OS14.02 Spreading Provider-to-Provider Remote Consult Solutions: Lessons   
 from a Pan-Canadian Collaborative
 Sarah Olver, Canadian Foundation for Healthcare Improvement (CFHI), CA
10:30 OS14.03 Leveraging Smart Home Technology for Monitoring of Behavioural Risk  
 Factors
 Kirti Sundar Sahu, University of Waterloo, CA
10:45 OS14.04 TEC4Home COPD: Home Health Monitoring to Improve Outcomes
 Jennifer Cordeiro, University of British Columbia, CA

10:00 - 11:00 OS15 Analytics Leads the Way
 Pod 6, Main Level
 Moderator: Adrian Dalloo, Cihi, CA | Track: Executive
10:00 OS15.01 Enhancing Healthcare Accessibility for Canadians Through Virtual Care  
 Technology
 Valerie Overin, TELUS Consumer Health, CA
 Chris Engst, Telus Health, CA
10:15 OS15.02 Availability and Utilization of Virtual Care and e-Services in Canada
 Chad Leaver, Canada Health Infoway, CA
10:30 OS15.03 HIMSS Analytics's INFRAM Will Change How Healthcare Views   
 Infrastructure Forever
 Shanti Gidwani, Cisco Systems, CA
10:45 OS15.04 Assessing Quality of Mobile Applications in Chronic Disease    
 Management
 Payal Agarwal, Women’s College Hospital, CA

10:00 - 11:00 OS16 Unleashing Telehealth
 Pod 7, Main Level
 Moderator: Susan Anderson, Healthy Informatics Ltd, CA | Track: Clinical Delivery
10:00 OS16.01 Unlocking the Possibilities: Telehealth in Corrections
 Linda Bridges, Horizon Health Network, CA
10:15 OS16.02 Designing Telemonitoring for Complex Patients in a NP-Led Clinic
 Kayleigh Gordon, University of Toronto, CA
10:30 OS16.03 Telenephrology and the Elimination of Geography for Hemodialysis   
 Patients
 Krisan Palmer, Horizon Health Network, CA
10:45 OS16.04 Virtual Palliative Care: Supporting Patients in Their Home
 Sandra Mierdel, Ontario Telemedicine Network, CA
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10:00 - 11:00 RF02 EMR Adoption: Are We There Yet?
 Pod 8, Main Level
 Moderator: Andrew Smith, OTN, CA | Track: Executive
10:00 RF02.01 A Human Factors Approach to Optimizing EMR User Experience
 Catherine Dulude, CHEO, CA
10:10 RF02.02 Learning Health Systems: Conceptualisation, Characterisation and   
 Examplar Works
 Scott McLachlan, Queen Mary University of London, GB
10:20 RF02.03 A Virtual Ambulatory Hospital: Video Visits to Enhance    
 Patient-Centered Care
 Andrew Schroen, Women's College Hospital, CA
10:30 RF02.04 Creating Consensus with 100+ Physicians for Better and Safer   
 Communication
 Donald Fung, North Bay Regional Health Centre, CA
10:40 RF02.05 Leading Change in the Face of Healthcare Technology Revolution- 100%  
 On-Board
 Laura Copeland, Healthtech, CA

10:00 - 11:00 EP06 Data and System Governance
 Pod 9, Main Level
 Moderator: Jessica Macdougall, CHIMA, CA | Track: Executive
10:00 EP06.01 Blockchain - The Real Deal or Just Hype?
 David Wattling, Wattling Group Inc., CA
10:20 EP06.03 The Initial Impact of “Let’s Talk Informatics” Grand Rounds
 Calvino Cheng, Nova Scotia Health Authority, CA
10:40 EP06.05 Developing Digital Health Core Competencies for Physiotherapists
 Katie Dyck, University of Manitoba, CA
10:50 EP06.06 To Err Is Human, Timely Unbias Decision-Making Is Digitally Divine
 Sarah Wark, CGI, CA

11:15 - 12:15 IS06 Beating the Odds: How to Get the Best Outcome from Your Epic    
 Implementation
 Pod 4, Main Level

 

11:15 - 12:15 IS07 Today’s Platform for Delivering Transformative Care
 Pod 5, Main Level

 

11:15 - 12:15 IS08 Being Greater than the Diagnosis
 Pod 6, Main Level
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11:15 - 12:15 IS09 Five Ways to Think about Enterprise Imaging Differently
 Pod 7, Main Level

 

11:15 - 12:15 IS10 How to Transform the Care Continuum to Achieve Better Patient Outcomes
 Pod 9, Main Level

 

12:15 - 13:15 Lunch
 Main Level

12:30 - 13:00 Discussion Huddle 04
 Pod 4, Main Level

12:30 - 13:00 Discussion Huddle 05
 Pod 5, Main Level

12:30 - 13:00 Discussion Huddle 06
 Pod 8, Main Level

12:30 - 13:00 SS04 A White House Challenge: Integrating Data Management, AI and CX   
 Solutions to Support Patient Experience
 Pod 6, Main Level

 
12:30 - 13:00 SS05 Healthcare at the Edge, AI….And What Next?
 Pod 7, Main Level

 

12:30 - 13:00 SS06 Creating a Future of Healthcare That Is Seamless, Continuous and   
 Coordinated – New Partnership Models Between Industry and the Health   
 Sector
 Pod 9, Main Level
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13:15 - 14:15 OS17 Engaging Me, the Client
 Main Stage 1, Main Level
 Moderator: Randy Filinski, Central East LHIN, CA | Track: Clinical Delivery
13:15 OS17.01 Clinically Enabled Provincial Electronic Medical Record with Patient   
 Engagement
 Blair White, Newfoundland and Labrador Centre for Health Information, CA
13:30 OS17.02 Patient and Provider Experiences with Mobile Technology and Health Apps
 Sarah Harvey, University of Toronto, CA
13:45 OS17.03 Patient Engagement in Home Health Monitoring Research
 Jennifer Cordeiro, University of British Columbia, CA
14:00 OS17.04 Patient Engagement and Access to Digital Health Services Amongst   
 Canadians
 Ellie Yu, Canada Health Infoway, CA

13:15 - 14:15 OS18 Increasing Digital Access for Patients
 Main Stage 2, Main Level
 Moderator: Marion Lyver, Healthy Futures Inc., CA | Track: Clinical Delivery
13:15 OS18.01 Patient-facing Health Information Technology for Decision-making:   
 Evidence/Implications for Design
 Selena Davis, University of Bristish Columbia, CA
13:30 OS18.02 Patient Empowerment: A Review of Current and Emerging Approaches
 Brian Lefebvre, PHSA IMITS, CA
13:45 OS18.03 Engaged and Empowered: SK Citizen Health Portal
 Lillian Ly, eHealth Saskatchewan, CA
14:00 OS18.04 Selling a No-Brainer
 Stewart Cameron, Nova Scotia Department of Health and Wellness, CA

13:15 - 14:15 OS19 Using Analytics/AI to Improve Care
 Main Stage 3, Main Level
 Moderator: Aaron Middleton, Gevity Consulting Inc, CA | Track: Executive
13:15 OS19.01 A Learning Health System for Breast Cancer: Pilot Project Experience
 Gordon Alexander, IBM Canada Ltd, CA
13:30 OS19.02 Using AI to Improve Access to Mental Health Services
 Colleen McDowell, IBM, CA
13:45 OS19.03 Impact of a Redirection Program on Emergency Department LWBS Patients
 Stephane Borreman, Logibec Inc., CA
14:00 OS19.04 Activate Your Content with Enterprise Search
 Lori Rutherford, Alberta Health Services, CA
 Laura Hall, Quest Diagnostics, CA

13:15 - 14:15 PS05 How We Figured Out That It Really Worked!
 Pod 4, Main Level
 Moderator: Amelia Hoyt, The Hospital For Sick Children, CA | Track: Executive
13:15 PS05.01 ITAC Health: The Implications of the Provincial Interoperability Scorecard
 Darren Larsen, OntarioMD, CA
 Derek Ritz, ecGroup Inc., CA
 Shelagh Maloney, Canada Health Infoway, CA
 Susan Anderson, Healthy Informatics Ltd., CA
13:45 PS05.02 The Digital Health Evaluation Technology Readiness Assessment:   
 Development and Application
 Rebecca Yang, Women's College Hospital Institute for Health System Solutions and  
 Virtual Care, CA
 Laura Desveaux, Women's College Hospital, CA
 Trevor Jamieson, Women's College Hospital, CA
 Onil Bhattacharrya, Women's College Hospital, CA
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13:15 - 14:15 OS20 Integrating Circle of Care
 Pod 5, Main Level
 Moderator: Francine Buchanan, University Of Toronto, CA | Track: Clinical Delivery
13:15 OS20.01 Community Paramedics and Remote Monitoring in BCs Rural /Remote Communities
 Chris Michel, Boehs, CA
 Heather Harps, Telus Health, CA
13:30 OS20.02 Expanded ClinicalConnect Data Integrations Create a Powerful Patient Care Tool
 Dale Anderson, Hamilton Health Sciences, CA
13:45 OS20.03 Increased Patient Engagement and Team Continuity in Community-based Care
 Jeff Mackay, Brightsquid Secure Communication Corp, CA
14:00 OS20.04 Videoconferencing to Support Intraoperative Surgical Coaching:  Are We Ready Yet?
 Caterina Masino, UHN University Health Network, CA

13:15 - 14:15 OS21 Big Data Provision for Providers
 Pod 6, Main Level
 Moderator: Finnie Flores, Canadian Institute For Health Information, CA | Track: Executive
13:15 OS21.01 The HQCA Provincial Primary Healthcare Patient Panel Reports – Going Digital
 Walie Aktary, Health Quality Council of Alberta, CA
13:30 OS21.02 Getting to Digital Delivery through Big Data Management
 Malina Iftimie, Canadian Institute for Health Information, CA
 Marcus Loreti, Canadian Institute For Health Information, CA
13:45 OS21.03 Digital Pathology Across Provinces - Multi-Jurisdictional Telepathology, Year One
 Andrew Evans, University Health Network, CA
 Gillian Sweeney, NL Centre For Health Information, CA
14:00 OS21.04 Pathology Data Analytics to Optimize Laboratory Utilization by Interactive Scorecards
 Raza Abidi, Dalhousie University, CA

13:15 - 14:15 OS22 eServices: Better Than Paper!
 Pod 7, Main Level
 Moderator: Katie Porter, Hamilton Health Sciences, CA | Track: Clinical Delivery
13:15 OS22.01 Screening While You Wait: Facilitating Primary Care Based Exercise Counselling
 Payal Agarwal, Women’s College Hospital, CA
13:30 OS22.02 How to Maximize eConsult’s Impact? Integrate!
 Amir Afkham, Champlain LHIN, CA
13:45 OS22.03 Perspectives on Centralized Intake for Specialist Referrals
 Kevin Jones, Strata Health Solutions, CA
14:00 OS22.04 Impacts of Integrating Electronic Referrals in an Ambulatory Care Hospital
 Syed Rayyan Qadri, Women's College Hospital, CA

13:15 - 14:15 EP07 Application / Implementation 1
 Pod 8, Main Level
 Moderator: Andrew Smith, OTN, CA | Track: Health Business Process
13:15 EP07.01 Emergency Department Discrepant Radiology Workflow
 Daniel Rosenfield, The Hospital for Sick Children, CA
13:25 EP07.02 Canary Clinical Alerting: Infinite Possibilities
 Laurie Macdougall Sookraj, University Health Network, CA
13:35 EP07.03 Case Study:  Clinical Standardization for a Regional Clinical Information System
 Elizabeth Nemeth, Healthtech Consultants, CA
13:45 EP07.04 Operating Room Workflow and New Electronic Health Record – Simulation-Based Study
 Elaine Ng, Hospital for Sick Children, CA
13:55 EP07.05 Building a High Performing Epic Team with Local Talent
 Sarah Muttitt, The Hospital for Sick Children, CA
 Diane Salois-Swallow, Mackenzie Health Innovation Unit, CA
 Robert Slepin, Trillium Health Partners, CA
14:05 EP07.06 Integrating Operational IT Service Desk at Go-live
 Nour Alkazaz, The Hospital for Sick Children, CA
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13:15 - 14:15 EP08 Application / Implementation 2
 Pod 9, Main Level
 Moderator: Melisa Gregorio, Fraser Health, CA | Track: Health Business Process
13:15 EP08.01 MyDovetale – Bringing Care Providers Closer to the Patient’s Story
 Tara Coxon, St. Joseph's Healthcare Hamilton, CA
13:25 EP08.02 Patients’ Perception of the Electronic Referral Process and Email   
 Notification
 Lori-Anne Huebner, eHealth Centre of Excellence, CA
13:35 EP08.03 Engaging Patients in Design and Development of Online Patient   
 Education
 Ilana Bayer, McMaster University, CA
13:45 EP08.04 Using Advanced Algorithms to Identify Physician Time Wastage
 Karim Keshavjee, InfoClin Analytics, CA
13:55 EP08.05 Outcome Driven Care: Standardizing Assessment to Improve Outcomes
 Jennifer Wilkie, The Centre for Mental Health and Addiction (CAMH), CA
14:05 EP08.06 Interoperability by Design: Selecting Integrators that Deliver Value
 Matthew Maennling, Orion Health, CA

14:30 - 15:30 OS23 Looking Through the Data Lens
 Main Stage 1, Main Level
 Moderator: Cristina Tassone, Cancer Care Ontario, CA | Track: Executive
14:30 OS23.01 Using the EMR to Rapidly Respond to Product Recalls
 Jim King, Children's Hospital of Eastern Ontario, CA
14:45 OS23.02 Using Blockchain To Capture Patient Consent for Genomics Research
 Daipayan Mukherjee, Deloitte, CA
 Amrit Singh, UBC, CA
15:00 OS23.03 Lessons from the Field: Nova Scotia’s EMR Migration Deadline
 Michael Kelly, Mara Consulting, CA
15:15 OS23.04 Managed Service Model: Accessing Healthcare Through a Different Lens
 Joanna Hickey, Ontario Telemedicine Network, CA

14:30 - 15:30 OS24 Co-design Clinician/Patient Interaction
 Main Stage 2, Main Level
 Moderator: TBC | Track: Technical/Interoperability
14:30 OS24.01 Development of a Person-Centered Patient Portal Using Stakeholder  
 Co-Design
 John Kildea, McGill University Health Centre, CA
14:45 OS24.02 A Complex Virtual Care Hub Supporting Perinatal Mental Health
 Ian Chalmers, Pivot Design Group, CA
15:00 OS24.03 Implementing Mobile Technology in Primary Care: The Epro Tool
 Carolyn Steele Gray, Lunenfeld-Tanenbaum Research Institute, CA
15:15 OS24.04 Application of Virtual Care Models into Palliative Care
 Megan Nguyen, Women’s College Hospital, CA

14:30 - 15:30 OS25 You've Got Mail, But No Paper!
 Main Stage 3, Main Level
 Moderator: Helene Clement, Lifelabs, CA | Track: Technical/Interoperability
14:30 OS25.01 Adoption and Perceived Usefulness of Health Information Exchange
 Aude Motulsky, École de santé publique de l'Université de Montréal, CA
14:45 OS25.02 Rearchitecting Interoperabiiity
 Karim Keshavjee, InfoClin, CA
15:00 OS25.03 Health Information Standards and Results Distribution in BC – Paper  
 Reduction
 Francois Chevallier, Lifelabs, CA
15:15 OS25.04 HIE Adoption Lessons from International Healthcare Systems
 Chris Hobson, Orion Health, CA
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Tuesday, May 28, 2019
14:30 - 15:30 PS06 Digital Health Innovation Across Canada
 Pod 4, Main Level
 Moderator: Sime Pavlovic, Niagara Health, CA | Track: Executive
14:30 PS06.01 Digital Health Transformation through an Economic Development Lens
 Joel Dewolfe, Opportunities New Brunswick, CA
 Dale Vandenborre, Opportunities New Brunswick, CA
15:00 PS06.02 Digital Health Roadmap: A First Nations Led Strategy in Ontario
 Kimberly Lalonde, Nipissing First Nation, CA
 Karl Mallory, Mallory Consulting Ltd., CA

14:30 - 15:30 OS26 Telehealth in Action
 Pod 5, Main Level
 Moderator: Mary Deren, Sask Health Authority, CA | Track: Clinical and Executive
14:30 OS26.01 Digital Health Enhances the Continuum of care for Oncology Patients
 Krisan Palmer, Horizon Health Network, CA
14:45 OS26.02 A Comprehensive Telestroke Solution for New Brunswick
 Jennifer Sheils, Horizon Health Network, CA
15:00 OS26.03 Explaining Longitudinal Patient Adherence in a Heart Failure   
 Telemonitoring Program
 Patrick Ware, University of Toronto, CA
15:15 OS26.04 Intra-institutional Teledermatology: Results of a Mixed Methods Case Study
 Trevor Champagne, Women's College Hospital, CA

14:30 - 15:30 OS27 Integrating the Community Sectors
 Pod 6, Main Level
 Moderator: Susan Anderson, Healthy Informatics Ltd, CA | Track: Clinical and Executive
14:30 OS27.01 Understanding the Technology Needs of Clinical End-Users for Care   
 Coordination
 Daniel Cornejo Palma, Women’s College Hospital, CA
14:45 OS27.02 Clinical Value of Standardized Primary Care Data: Learnings from POC
 Michelle Cousins, The eHealth Centre of Excellence, CA
15:00 OS27.03 LTC eConnect: Supporting LTC Access to the Electronic Health Record
 Angela Lianos, eHealth Ontario, CA
15:15 OS27.04 Discharge Optimization in the Emergency Department at CAMH
 Gillian Saracino, Centre for Addiction and Mental Health, CA

14:30 - 15:30 FN01 Advancing Indigenous Access to High Quality Virtual Care Solutions
 Pod 7, Main Level
 Moderator: Penny Carpenter, K-NET, CA
14:30 FN01.01 Highlighting First Nation Patient Experiences Using Virtual Care in   
 Northwestern Ontario
 Orpah McKenzie, Keewaytinook Okimakanak "Northern Chiefs", CA
15:00 FN01.02 Digital Health of the Future
 Jonathan Fleury, First Nations Health and Social Secretariat of Manitoba, CA
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14:30 - 15:30 RF03 Patient Empowerment: It's about Time!
 Pod 8, Main Level
 Moderator: Francine Buchanan, University Of Toronto, CA | Track: Clinical and Executive
14:30 RF03.01 Advanced Use of EMRs Yields Greater Benefits: 2018 Canadian   
 Physician Survey
 Chad Leaver, Canada Health Infoway, CA
14:40 RF03.02 Deploying Ontario’s Largest Regional Patient Portal: Keys to Success
 Mark Berry, Hamilton Health Sciences, CA
14:50 RF03.03 In Pursuit of Patient Empowerment: Collaborative Advances in   
 Measurement Design
 Tracie Risling, University of Saskatchewan, CA
15:00 RF03.04 Uncovering the Mysteries of Electronic Medication Reconciliation
 Kristie McDonald, Island Health Authority, CA
15:10 RF03.05 SmartMom: Delivering Prenatal Education Through Text Messages in  
 British Columbia
 Pooja Patel, University of British Columbia, CA
15:20 Discussion

15:30 - 16:00 Networking Break
 Main Level

15:30 - 16:00 SS07 Megatrends and the Impact on the Future of Health-Care
 Pod 6, Main Level

 

15:30 - 16:00 SS08 Analytics, AI, & Automation with 3 People
 Pod 7, Main Level

 

16:00 - 17:30 Plenary Panel
 Artificial Intelligence in Today’s Health System
 Main Stages, Main Level
 Moderator:
 Dr. Julielynn Wong - Founder, Chairman & CEO, Medical Maker
 Panelists:
 Dr. Alexandra T. Greenhill - CEO & Chief Medical Officer, Careteam Technologies Inc.
 Trevor Jamieson - CMIO St. Michael’s Hospital
 Marc Lamoureux - Manager, Digital Health at Health Canada | Santé Canada

17:30 - 18:00  Meet the Plenary Panel
 Main Stage 1, Main Level

17:30 - 18:30 e-Health Happy Hour
 South Lawn, Main Level
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07:30 - 12:00 Registration Open
 Pre-Function A, Main Level

07:30 - 10:30 Speaker Preview Room Open
 Room 201C, Second Level

08:30 - 10:00 HS01 Digital Health Canada Host Session
 HS01.01 Patient Empowerment in eHealth
 Shannon Malovec, Telus Health, CA
 Rayane Islambouli, CA
 Anne O'Riordan, Queen's University, CA
 Justin Noble, Canada Health Infoway, CA

08:30 - 10:00 HS02 Canadian Institute for Health Information Host Session
 Room 200 B, Second Level
08:30 HS02.01 Digging into the Future: How Can We Improve pan-Canadian Data and   
 Information Governance (DIG) for Health?
 Eric Sutherland, Canadian Institute For Health Information, CA

08:30 -10:00 HS03 Canada Health Infoway Host Session
08:30 HS03.01 PrescribeIT™: Delivering Value to the Canadian Health Care Community
 Roberta Reinholdt, Canada Health Infoway, CA
09:15 HS03.02 ACCESS 2022 – A Shared Vision for Canada
 Lynne Zucker, Canada Health Infoway, CA

08:30 - 10:00 RF04 The Power of EHR's!
 Room 201 A, Second Level
 Moderator: Sime Pavlovic, Niagara Health, CA | Track: Clinical and Executive
08:30 RF04.01 “It's Been Life Changing”: Community Pharmacist Access to EHRs
 Jenny Gritke, Connecting South West Ontario, CA
08:40 RF04.02 Data for Insights Using a Primary Care EMR Clinician Dashboard
 Darren Larsen, OntarioMD, CA
08:50 RF04.03 EHR Implementation: Supporting Staff for Go-live Success
 Helen Edwards, Hospital for Sick Children (SickKids), CA
09:00 RF04.04 Lessons Learned from a Big Bang EHR Implementation
 Karim Jessa, Hospital for Sick Children (SickKids), CA
 Helen Edwards, Hospital for Sick Children, CA
09:10 RF04.05 Evaluating a Novel EMR Query Builder for Primary Care Pharmacists
 Jamil Devsi, Faculty of Pharmaceutical Sciences - University of British Columbia, CA
09:20 RF04.06 SK and CHEO; Living in the Instance
 Karim Jessa, Hospital for Sick Children, CA
 Jim King, CHEO, CA
09:30 RF04.07 E-Safety and Safety Reporting: Go Live and Beyond
 Sandra Moro, The Hospital for Sick Children, CA
09:40 Discussion

08:30 - 10:00 RF05 Technology Empowerment; Near and Far!
 Room 201 B, Second Level
 Moderator: Katie Porter, Hamilton Health Sciences, CA | Track: Technical/Interoperability
08:30 RF05.01 Engagement and Collaboration to Locally Implement a Provincial Solution
 Maricris De Los Santos, University Health Network, CA
08:40 RF05.02 Technology-enabled Collaborative Learning to Support Mental Health and   
 Addiction Nurses
 Ramona Bavington, Health Shared Services Ontario, CA
 Josée Blackburn, CHEO, CA
08:50 RF05.03 Creating Electronic Access to specialist Expertise (EASE) in the Interior
 Mona Mattei, Kootenay Boundary Division of Family Practice, CA
09:00 RF05.04 Project Management Insights on Agile Innovations: eOrdering Project
 Jill Grant, NL Centre for Health Information, CA
09:10 RF05.05 Why You Need to Diversify Your User Engagement Strategy
 Greg Hallihan, University of Calgary, CA
09:20 RF05.06 Supporting Clinical Interfaces Using Natural Language Processing and Machine  
 Learning
 Chris Hobson, Orion Health, CA
09:30 RF05.07 The Disappearance of Back End Transcription at Sick Kids Hospital
 Pakizah Kozak, Hospital for Sick Children, CA
09:40 Discussion
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10:00 - 10:30 Networking Break
 Second Level

10:30 - 12:00 OS28 Not Without the Patient
 Room 200 A, Second Level
 Moderator: Peter Catford, Vitalhub Corp, CA | Track: Technical/Interoperability
10:30 OS28.01 Otherworldly Immersion: Using Virtual Reality in Complex Wound Care
 Jaclyn Frank, Alberta Health Services, CA
 Don Anderson, Alberta Health Services, CA
10:45 OS28.02 Patients in Tech, a Digital Health Canada Community of Action
 Michael Savage, OntarioMD, CA
11:00 OS28.03 Electronic Medical Records- The Next Generation
 Karim Keshavjee, InfoClin, CA
11:15 OS28.04 An Analytic Framework to Enhance User Centered Digital Design
 Derek Risling, RisTech Consulting, CA
11:30 OS28.05 Development of a Toxicity Management Electronic Tool: Defining   
 Functionality
 Vishal Kukreti, Cancer Care Ontario, CA
11:45 OS28.06 Exploring Telemonitoring for Pregnant Women at High-Risk for   
 Hypertensive Disorders
 Maria Aquino, University of Toronto, CA

10:30 - 12:00 OS29 Virtual Care in Mental Health
 Room 200 B, Second Level
 Moderator: Cristina Tassone, Cancer Care Ontario, CA | Track: Technical/Interoperability
10:30 OS29.01 TELEPROM-Y: Mental Healthcare for Youth Through Virtual Models Of Care
 Cheryl Forchuk, Beryl and Richard Ivey Research Chair in Aging, Mental Health,   
 Rehabilitation and Recovery, CA
10:45 OS29.02 Innovative Approaches to Leverage Technology to Build Mental Health  
 Capacity
 Anne Kirvan, The Centre for Addiction and Mental Health, CA
11:00 OS29.03 A Mobile Early Stimulation Program Supporting Children with   
 Developmental Delays
 Raza Abidi, Dalhousie University, CA
11:15 OS29.04 Embedding Virtual Care in the Delivery of Mental Health Services
 Laura Prado, Vancouver Island Health Authority, CA
11:30 OS29.05 Video-based Usability Testing for Healthcare IT: Making it Practical
 Andre Kushniruk, University of Victoria, CA
11:45 OS29.06 Gathering Perspectives: Strategy for emental Health Services in   
 Atlantic Canada
 Krista Balenko, Canada Health Infoway, CA

10:30 - 12:00 OS30 What's New in Medication Management
 Room 200 C, Second Level
 Moderator: Greg Hallihan, W21c - University Of Calgary, CA | Track: Clinical and Executive
10:30 OS30.01 Old Becomes New: Revitalizing Medication Ordering Practices After 15 Years
 Christina Cheung, University Health Network, CA
 Jennifer D'Onofrio, University Health Network, CA
10:45 OS30.02 Enhancing the Electronic Discharge Process for Medication Reconciliation
 Patricia Ryan, Health QR Inc., CA
11:00 OS30.03 Developing ActionADE: Integrated Software for Adverse Drug Event   
 Reporting
 Serena Small, Simon Fraser University, CA
11:15 OS30.04 Digital Order Sets: Change, Challenge, and Success in NW LHIN
 Margie Kennedy, Gevity Consulting Inc., CA
11:30 OS30.05 Implementation of Electronic Prescribing in Quebec
 Aude Motulsky, École de santé publique de l'Université de Montréal, CA
11:45 OS30.06 Stakeholder Engagement and e-Prescribing
 Tania Ensor, Canada Health Infoway, CA
 Seema Nayani, Canada Health Infoway, CA
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10:30 - 12:00 OS31 Interoperability; When Will We Get There?
 Room 201 A, Second Level
 Moderator: Tom Samek, Cercle Group, CA | Track: Technical/Interoperability
10:30 OS31.01 An Innovative eOrdering Solution With Real-time Triage-based   
 Scheduling
 Danielle Porter, Newfoundland and Labrador Centre for Health Information, CA
10:45 OS31.02 Providers and Patients Together: How Apps Enhance Relationships and  
 Outcomes
 Alexandra Best, TELUS Health, CA
 Laura Desveaux, Women's College Hospital, CA
 Shivani Goyal, University Health Network, CA
 Andrew Feifer, University Health Network, CA
11:00 OS31.03 Impact Through Reach: Improving Follow-Up for Mental Health Patients
 Elizabeth Keller, OntarioMD Inc., CA
11:15 OS31.04 Is e-Medication Reconciliation Capability a Missing Link to Improving  
 Interoperability?
 Gerald Elysee, Benjamin Franklin Institute of Technology, US
11:30 OS31.05 VIRTUES: Towards Interoperability in Arrhythmia Care Using    
 Blockchain and FHIR
 Dimitri Popolov, Cardiac Arrhythmia Network of Canada, CA
11:45 OS31.06 Partnering our HIS for Better Outcomes for Kids in Ontario
 Sarah Muttitt, SickKIds, CA
 Mari Teitelbaum, CHEO, CA

10:30 - 12:00 RF06 Patients, Communities and Technology Moving Forward
 Room 201 B, Second Level
 Moderator: Randy Filinski, Central East LHIN, CA | Track: Clinical Delivery
10:30 RF06.01 Weaving Innovation into Remote First Nations Communities for   
 Managing Diabetes
 Leo Godreault, Reliq Health Technologies, CA
10:40 RF06.02 Using mHealth to Support Individuals with Schizophrenia and Predict  
 Relapse
 Sean Kidd, CAMH, CA
10:50 RF06.03 Stroke Rehabilitation - ESC LHIN and Sensory Technologies
 Barb Frayne, Erie St. Clair LHIN, CA
11:00 RF06.04 How Digital Trust Will Unlock Innovations in Digital Health
 Joe Mayer, Identos, CA
 Mark Rajack, Niagara Health, CA
11:10 RF06.05 Empowering Patients through Machine Learning Driven Personalized  
 Digital Health Interventions
 Mareena Mallory, Memotext, CA
10:20 RF06.06 Detecting Depression via Multimodal Neural Networks with an   
 Automated Evaluation
 Zahra Aghajan, Textpert, US
11:30 RF06.07 New initiative – Innovation, Collaboration in Mental Health by   
 Telemedicine
 judith Boileau, Hôpital Montfort, CA
11:40 Discussion

12:00 - 14:00 Closing Keynote Address
 From Paper to Pixels – and Beyond
 Main Stages, Main Level
 Moderator:
 Shelagh Maloney - Vice President, Digital Health Engagement and Marketing,   
 Canada Health Infoway
 Speaker:
 André Picard - Health Columnist at The Globe and Mail
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Floor Plan

Beanfield Centre
100 Princes’ Blvd, Toronto, ON M6K 3C3

The Beanfield Centre is one of Canada’s greenest 
conference centres. The 160,000 square foot 
facility features 100% green power from renewable 
sources, and incorporates today’s most advanced 
technological innovations.
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Lounge Areas
Lounges located on the main floor of Beanfield 
Centre will allow delegates to power up your 
mobile devices at no charge, while networking 
with conference delegates and connecting to 
e-Health exhibitors.

e-Posters
e-Poster presentations are available for 
viewing in POD 8 & 9 during tradeshow hours, 
Monday, May 27 and Tuesday, May 28. If you 
would like to hear more about the 
presentations, please refer to the e-Poster 
session schedule available via the e-Health 
2019 mobile application for details.

Showcase
The Showcase has been an integral part of 
e-Health since 2007. Building on the 
outstanding success of the provincial success 
stories component, introduced in 2014, we will 
again be featuring some of the great 
innovations and collaborations between the 
public and private sector. 

Attend a success story demonstration to hear 
how jurisdictions have implemented 
innovative e-Health solutions.

Start Up Zone
The Start Up Zone made its debut at the 
e-Health 2016 Conference and is designed to 
feature new and innovative start‐ups and 
medium-sized companies that are using 
emerging technology and new delivery models 
to improve healthcare in Canada. 
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How to Access  your Account

Check out the front of
your name badge for your 
Access Code
Enter your code when 
prompted on the library & 
setup your account
Browse & enjoy!

1

2

3

MIKE
CARRUTHERS

ABC COMPANY

TORONTO, ON

DELEGATEEH1812345

e-Health
Virtual Library

VISIT � Library.e-HealthConference.com

Free Access to 
e-Health 2019
Educational 
Content

PDFs of all 
conference 
PowerPoint 
presentations

�

� Plenary Sessions: 
video recordings 
& live streaming

YOUR
ACCESS
CODE
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