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Connect with Us! Mobile App

Website: Download the app for more details on the

www.e-HealthConference.com program and to receive the most-up-to-date
information.

Social Media:

o 1. Visit the Apple App Store or Google Play store
0 o @ #eHealth2016 and search: e-Health Conference 2016

HTML 5/Blackberry users to access mobile
app via e-Health website:
www.e-healthconference.com/conferenc
e-info/mobile-app

2. Login and complete your profile. Include a
picture so others at the event can
recognize you!

3. Check out the Activity Feed to browse the
news and to connect with others.
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ASSOCIATION CANADIENNE
D'INFORMATIQUE DE LA SANTE

/) Welcome to Canada’s
C(?/AC H National e-Health Conference!

CANADA'S HEALTH

INFORMATICS ASSOCIATION

VISIT US AT BOOTH #617

Follow us on Twitter @COACH_HI.
Every hour we will be tweeting out

questions as part of our
#questionsofthehour contest be
the first to answer and you could
win one of our fabulous prizes.

Visit our booth and snap a selfie
with your friends. Tweet it using

the #ilovecoach for your chance to win an
authentic Coach Purse.

WWW.COACHORG.COM

Phone: 647.775.8555 Toll Free: 1.888.253.8554
Email: info@coachorg.com




Welcome to e-Health 2016

Whether you are a veteran or first time
attendee, we are delighted to welcome to you
e-Health 2016 Conference & Tradeshow.

This year's conference theme is "Reimagining
Healthcare Delivery in Canada". We have an
impressive roster of speakers ready to engage
and inform.

From networking and education to provocative
discussions and debate, this year's Conference
is sure to reveal the possibilities that will
transform healthcare in Canada.

The Hacking Health teams have been gearing
up to find solutions to Canada'’s top health
challenges; and Innovation Alley promises to
present the latest in digital health start-ups.
The exhibit hall is filled with a wide variety of
healthcare providers and vendors.

We would like to formally thank all Committee
members who helped make this event happen
and are grateful to the many individuals, teams,
organizations, vendors and clinicians who took time
to submit abstracts and participate this year.

And finally, a heartfelt thank you to all of the
ambassadors and volunteers who helped put
a ‘face’ on this conference and support our
call to action.

Don't forget to use the conference app to
guide you through the program and daily
activities. It's available on all platforms and
will give you the ability to amplify your
conference experience. Check out the activity
feed to browse the news and connect with
others, compete for top spot on the leader )
board and link to social media and more! Visit \_J
App Store or Google Play and search

“eHealth Conference 2016" to download it.

HTML 5/Blackberry users to access mobile

app via e-Health website:
www.e-healthconference.com/
conference-info/mobile-app

We know you will find this year’s conference
to be invaluable and we look forward to
sharing in this experience with you. As always,
we welcome your feedback, so please reach
out in person through conference staff or
volunteers. Enjoy your time at e-Health 2016!

WELCOME MESSAGE 5
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HEALTHIER CANADIANS

THROUGH DIGITAL HEALTH

Together with our partners we help to improve
access to care, create health system efficiencies and,
most importantly, improve outcomes for patients.
We are focused on supporting effective medication
management through a multi-jurisdiction
e-prescribing solution and streamlining care
through patient online services and telehomecare.

Learn more about our priorities at Booth 517 or in our
Corporate Summary Plan, available at www.infoway-inforoute.ca

Canada Inforoute
Health Santé
Infoway du Canada




Conference Hosts

ASSOCIATION CANADIENNE
D'INFORMATIQUE DE LA SANTE

O
COACH

CANADA'S HEALTH
INFORMATICS ASSOCIATION

Canadian Institute
for Health Information

Institut canadien
d’information sur la santé

Canada Inforoute
Health Santé
Infoway du Canada

COACH: Canada’s Health

Informatics Association
www.coachorg.com B
COACH is the voice of health informatics (HI) B ;
in Canada, promoting the adoption, practice %
and professionalism of HI. COACH represents
a diverse community of accomplished,
influential professionals who work passionately
to make a difference in advancing healthcare
through information technology.

Canadian Institute for Health
Information (CIHI)

www.cihi.ca

CIHI is an independent, not-for-profit
organization that provides essential
information on Canada's health system and
the health of Canadians. Our stakeholders use
our broad range of health databases,
measurements and standards, together with
our evidence-based reports and analyses, in
their day-to-day decision-making. We protect
the privacy of Canadians by ensuring the
confidentiality, integrity and availability of our
health care information.

Canada Health Infoway

(Infoway)

www.infoway-inforoute.ca

Infoway helps to improve the health of
Canadians by working with partners to
accelerate the development, adoption and
effective use of digital health across Canada.
Through their investments, Infoway helps to
deliver better quality and access to care and
more efficient delivery of health services for
patients and clinicians.

CONFERENCE HOSTS




General Information

Onsite Registration Hours

The registration desk is located on the ground
level of the East Building in the Vancouver
Convention Centre, and will be open at the
following times:

Sunday, June 5th 08:00 - 18:00
Monday, June 6th 06:00 - 17:30
Tuesday, June 7th 07:00 - 19:00
Wednesday, June 8th 08:00 - 13:00

Name Badge Policy

Names badges will be provided to all delegates
and participants upon check in at the
Registration Desk. Please wear your name
badge at all times; it is your access to meals,
plenary and concurrent sessions, the exhibit and
social events. No badge, no access. There is a
$50.00 CAD reprint fee for any lost or
misplaced badge. This is to ensure the access
to the conference is properly managed.

Lunches & Receptions

All lunches, breaks and admission to all
e-Health 2016 sponsored receptions at the
conference are included in the FULL
conference registration fees.

Note: This does not apply to the President's
Welcome Reception held on Sunday June
5th from 16:30 - 17:30

Dress Code

Casual business attire is recommended for the
conference. If attending, you are invited to
dress up for the Gala. This is traditionally a
black-tie occasion, but in keeping with the
tradition of the evening social at e-Health,
more casual attire is also welcome.

GENERAL INFORMATION

The Hub

The Hub is a fun, interactive gathering place to
hang out, Tweet and connect with fellow
e-Health attendees! Located at the stage in the
exhibit hall, visit the Hub to meet and discuss
what you're learning and hearing in person
and online. Make sure to stop by, spark
conversation, and share ideas!

Sponsored By

+i4
Y#tableau

Recharge Station

The Recharge Station allows you to power up
your mobile devices at no charge, while
networking with conference delegates and
connecting with e-Health exhibitors. This station
is located in Exhibit Hall B & C, at the East Building
of the Vancouver Convention Centre.

Sponsored By

LARK
GROUP

HEALTH »o TECHNOLOGY
DISTRICT

e-Health 2016 Fun Run

Monday, June 6th: 6:30 - 7:30

Run participants are to meet at the Front
(South) entrance at the VCC East Building at
6:15 am. Run will begin at 6:30 am sharp.

Sponsored By

=7 TELUS HEALTH



Speaker Ready Room is located in Meeting Sunday, June 5th: 17:30 - 19:00

Room 14. An audio-visual technician will be e-Health Welcome Reception
available to assist with checking your Oceanview Suites, Pan Pacific Hotel
presentation. All Presenters are required to

submit their slides at least 24 hours prior to Monday, June 6th: 17:30 - 19:00
their scheduled presentation to ensure Mix & Mingle Reception

compatibility with the Conference AV Equipment.  VCC East Building, Exhibit Hall A

Speaker Ready Room will be open to assist you Tuesday, June 7th: 16:00 - 17:00
at the following times: Wine and Cheese Reception -4
VCC East Building, Exhibit Hall B & C

Sunday, June 5th 08:00 - 17:00

Monday, June 6th 08:00-17:00 Tuesday, June 7th: 18:15 - 19:00

Tuesday, June 7th 08:00-17:00 Pre-Gala Reception

Wednesday, June 8th 08:00-12:00 VCC East Building, Exhibit Hall A

e-Poster presentations are available for CPHIMS-CAs are eligible to earn over 20
viewing in the Exhibit Hall during exhibit hours  Continuing Education (CE) hours to put

on Monday, June 6th and and during the towards their CPHIMS-CA renewal for attending
coffee break on Tuesday, June 7th only. The e-Health 2016. The breakdown is as follows:
e-Posters will compete for Best Overall e-Poster

on Wednesday, June 8th in MR 7 during the Up to 6 CE hours for the Keynote and
Concurrent Sessions. Please refer to the Plenary Sessions

e-Poster presentation schedule available via Up to 6 CE hours for the Sunday Symposium
the e-Health 2016 mobile application for details. Up to 4 CE hours for the Sponsor Symposia

Up to 8 CE hours for the Concurrent Sessions

oFAPROVE
?“ 1\'
v\§
CANADA

CPHIMS

in Healtheare Information & Management Systems
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for Health Information

CIHI’s Strategic Plan

2016 to 2021 Cihi,ca Idn'isr:ifyu}nggtri]grc\“seﬂr la santé
y ...
Deliver comparable and actionable information
Better data. P
L. to accelerate improvements in health care,
Better dECISIOﬂS. health system performance and population
Healthier Canadians. health across the continuum of care

Strategic goals

A B &

Be a trusted source Expand analytical tools Produce actionable
of standards and : to support measurement : analysis and accelerate
quality data : of health systems : its adoption

Priority themes and populations

Themes Populations

Patient experience + Seniors and aging @
Quality and safety . Mental health and addictions

Outcomes Health system .  FirstNations, Inuit and Métis \
Value for money performance Children and youth

R &L B

Our Stakeholder engagement Privacy Information
and partnerships and security technology

Values Respect ¢ Integrity * Collaboration ¢ Excellence ¢ Innovation



Hackathon

e-Health 2016
Design Jam Hackathon

Over 8 weeks, healthcare experts, designers,
developers, engineers, patients, and mentors
collaborated to create solutions and digital
health prototypes that aim to address pressing
healthcare challenges. Hacking Health worked
with Desjardins Insurance and Gevity to deliver
this 8 week design challenge, which will
culminate in a demo showcase and final
presentations onsite at e-Health 2016. Join us
for the Opening Ceremonies on June 5th at
7pm, visit the teams on the exhibit floor
throughout the day on Monday June 6th,
attend the initial judging showcase on Tuesday
June 7th or come and vote for the “People’s
Choice"” award during the Tuesday afternoon
plenary session. Prizes will be awarded during
the wine & cheese reception on the exhibit
floor on Tuesday, June 7th.

<f=>

HACKING HEALTH

Judging & Award Sponsors

GEVITY

> HACKING HEALTH

Desjardins
Insurance

LIFE  HEALTH * RETIREMENT

AN, |
@ UCO HEALTH

HACKATHON 11



Come
at Boa

A Smarter Approach to Heal

thehcigroup.com | info@thehcigroup.com | Office: 437-836-3236




Sunday Symposium
& Program Accreditation

Sunday Symposium:
Reimagining Healthcare -
Connecting Care

Collaboratively brought to you by COACH,
Canada Health Infoway and CIHI, e-Health
2016's new Sunday Symposium program is
designed to offer something for everyone in
Canada'’s HI Community, including clinicians,
administrators, analysts, vendors, government
agencies and regulatory authorities, academics,
researchers and students. This year we are
combining the events of several individual
forums and before workshops into one
Symposium!

The Program provides attendees with
opportunities to:

+ Consider and evaluate the impact new
integration tools have on clinical workflow
and practice

Analyze and evaluate the findings from
virtualizing care, data to action and clinical
requirements active research projects as they
apply to respective disciplines and healthcare
settings

Share experiences and best practices among
national and international digital health
providers and implementers toward
connecting care for optimal patient
management

SUNDAY SYMPOSIUM & PROGRAM ACCREDITATION

Program Accreditation

The Symposium program is accredited to allow
attending clinicians and health care leaders

to earn valuable education credits, as follows:
attendance at this program entitles certified
CCHL members (CHE / Fellow) to 2.25 Category
Il credits towards their maintenance of
certification requirement. CPHIMS-CA credential
holders are eligible to earn 6 Continuing
Education hours to put towards their CPHIMS-CA
renewal for attending the Symposium.

Sunday Symposium Program
Committee
COACH, CIHI and Canada Health Infoway wish

to thank their staff and volunteers on the Program
Committee for organizing the Sunday Symposium.

13




Another adventure. And the future-proof
technology to help keep them healthy for
many more.

Health information has the power to change the quality of our lives, and we're
working hard to improve healthcare across generations. When clinicians have
access to complete patient information from the entire care continuum,
everyone benefits. Enhanced analysis. Increased insight. Informed decisions. And
that adds up to a better quality of life for everyone.

Open platform technology built for today with the vision to adapt to
tomorrow.

For more information, please visit us at eHealth in ' :
booth #416 or e-mail CanadianSolutions@orionhealth.com

HEALTH

SOLUTIONS FOR: Healthcare Integration | Population Health Management | Electronic Health Records

™

)

nt | rlvcuw, innovate safely
and suppbrt s a seMlty awareness

To learn more about cybersecurity strategies for
@ YVGElCJrLdteCh securing your operational technology, join us on
e June 7t in Ballroom B at the GE Symposium.

GE is a trademark of General Electric Company. © 2016 Wurldtech Security Technologies Inc. All rights reserved.



Showcase

The Showcase has been an integral part of e-Health since 2007. Building on the outstanding
success of the provincial success stories component, introduced in 2014, we will again be
featuring some of the great innovations and collaborations between the public and private sector.

Attend a Success Story demonstration in one of two showcase theatres to hear how jurisdictions

have implemented innovative e-Health solutions. The Showcase Theatre is also host to special
presentations on topics related to e-Health innovation.

Showcase Success Stories

MONDAY, JUNE 6, 2016
VCC East Building, Exhibit Halls B & C, Showcase 1 VCC East Building, Exhibit Halls B & C, Showcase 2

10:30 SC1 - Orion Health & NLCHI SC2 - Deloitte & eHealth Ontario
11:15 SC3 - BC MQ)I, Vancouver Coastal Health & CGI SC4-CIRA

12:00 SC5 - PetalMD & Grand River Hospital SC6 - Johnson Controls

12:45 SC7 - Tableau Software SC8 - Johnson Controls
TUESDAY, JUNE 7, 2016

VCC East Building, Exhibit Halls B & C, Showcase 1 VCC East Building, Exhibit Halls B & C, Showcase 2

09:45 SC9 - Orion Health & Ontario MD SC10 - Deloitte & eHealth Ontario
10:30 SC11 - BC Ministry of Health, Fraser Health & CGl SC12 - CIRA

11:15 SC13 - PetalMD & Grand River Hospital SC14 - Johnson Controls

12:00 SC15 - Tableau Software SC16 - Johnson Controls

See www.e-healthconference.com/program/showcase for more details on each Showcase
Success Story.

SHOWCASE

15



TECHNOLOGY WILL CHANGE THE QHR
Technologies
WAY WE ALL INTERACT WITH HEALTHCARE

QHR is bringing technology forward as a solution that makes a difference as we
Re-imagine Healthcare Delivery in Canada.

With technology empowering healthcare providers, we know that stronger
workflows equate to better patient outcomes.

Only the leaders and systems that evolve can bring about great advances on
the landscape of Canadian healthcare...

AccuroEMR and Medeo are a part of that grand evolution.

Join us!

Our Brand Ambassador, five time Olympic medalist, Hayley Wickenheiser will
be making a guest appearance at booth 706.

EMPOWERING PROVIDERS | CONNECTING PATIENTS

° " 1.866.454.4681
E\étgicCMelchRgords | MFCB EO inquiry@QHRtech.com | www.QHRtech.com
HAPPY@NOT"

L\

g )

How Positive is Your
Patient’s Experience?

£

Our easy-to-use, innovative feedback collecting Smileys and

Pleaslgtratfe your intelligent data analysis Reporting Service, coupled with worldwide
R T insights and benchmarking data, is your key to continuously
P— improving your patient satisfaction and quality of care.
R~ Visit us at booth 1119 to learn the benefits of our Service
88% v e Collect 20x more feedback than other survey methods

[ X1 J . . A
A e Improve patient satisfaction up to 12% per year

e Beat the Healthcare Satisfaction Benchmark of 88%

amll
Enls=nE NisEECSEE happy-or-not.com




CHIA Gala

Tuesday, June 7th: 19:00 - 22:00
VCC East Building, Exhibit Hall A

Celebrate excellence, leadership and
Innovation at the 11th Annual Canadian
Health Informatics Awards (CHIA) Gala.
Full Conference Registration includes
ticket to the CHIA Gala. Additional tickets
can be purchased at the Registration Desk

This evening is brought to you by
COACH & ITAC Health

coren ITAC

health

?
g

nnnnnnnnnnnnnnnnnnnn

Visionary Sponsors

% 8 GEVITY

MSKESSON  _~tELus HeEALTH

Canada

C.- Cerner

Architect Sponsor

ORIONFK

HEALTH

H/| | .-\4?.; ‘ J ; ‘l

CHIA GALA 19



Program at a Glance

Sunday, June 5 Monday, June 6
Tickets for the Sunday Symposia Exhibit Hours 10:00 - 19:00
can be purchased at the Registration Desk VCC East Building, Exhibit Halls B & C
06:00
06:30
. e-Health Fun Run
07:00 6:30 - 7:30
07:30 Breakfast Symposia
08:00 7:15-8:15
08:30
09:00 Opening Ceremonies
Keynote Address
09:30 8:30 - 10:00

10:00
Networking Break 10:00 - 10:30
10:30
Mid-Morning Symposia

11:00 10:30 - 11:30

11:30

Networking Lunch

12:00 11:30 - 12:30

Networking Luncheon & Lecture
12:30 11:40 - 13:00

Dedicated Exhibit Hall Time

13:00 12:30 - 13:30

13:30
14:00

Connecting Care 09:30 - 15:45

COACH Concurrent
Session Sessions
13:30 - 15:30 13:30 - 15:30

14:30
15:00

[
]
©
v
K=
=
©
[
I
-1)]
£
£
[0
©
£
Q
(-3
E
3
‘w
=]
Q.
£
>
wv
>
1]
T
c
=]
w

15:30

Networking Break 15:30 - 16:00
16:00

Hacking / Mentorship (Hackathon) 09:00 - 19:00

16:30 Speaker Panel Session

17:00 16:00 - 17:30

17:30

18:00 Welcome Reception
18:30 17:30 - 19:00

Mix & Mingle
17:30 - 19:00

19:00
19:30

Hacking Health Opening
20:00 & Pitch Presentations
19:00 - 21:00

20:30
21:00
21:30
22:00
22:30
23:00

PROGRAM AT A GLANCE

06:00
06:30
07:00
07:30
08:00
08:30
09:00
09:30
10:00
10:30
11:00
11:30
12:00
12:30
13:00
13:30
14:00
14:30
15:00
15:30
16:00
16:30
17:00
17:30
18:00
18:30
19:00
19:30
20:00
20:30
21:00
21:30
22:00
22:00
22:00



06:00
06:30
07:00
07:30
08:00
08:30
09:00
09:30
10:00
10:30
11:00
11:30
12:00
12:30
13:00
13:30
14:00
14:30
15:00
15:30
16:00
16:30
17:00
17:30
18:00
18:30
19:00
19:30
20:00
20:30
21:00
21:30
22:00
22:30
23:00

Tuesday, June 7 Wednesday, June 8
Exhibit Hours 09:30 - 17:00
VCC East Building, Exhibit Halls B & C

Breakfast Symposia

7:15-8:15

[=]
.E-z Morning Plenary Speaker
% < o 08:30 - 09:30 Concurrent Sessions
s g 8:30 - 10:00
€e S+
o 9 '
s2 & S e-Poster Networking
3 S ha Sessions Break Mid-Morning Networking Break 10:00 - 10:30
£5 ¢ 09:30 - 11:00 09:30 - 11:00 Symposia
SE w8 10:00 - 11:00
=% £% C Sessi 11:00
IE ®S oncurrent Sessions
= 3% CIHI Concurrent 10:30 - 12:00 11:30
z Session Sessions

11:00 - 12:30 11:00 - 12:30 12:00

Networking Lunch Closing Address
12:30 - 13:30 12:00 - 14:00

Hackathon: Final Presentations (Top 10)
13:30 - 14:30

14:30

Infoway Session Concurrent Sessions 15:00

14:30 - 16:00 14:30 - 16:00 15:30

16:00

Wine & Cheese Reception Hackathon Award Presentations 16:30
16:00 - 17:00 16:00 - 17:00 )

17:00

17:30

18:00

Pre-GALA Reception East Conventi
0

Legend
. Symposia

Hackathon

. Speaker Sessions
. Concurrent Sessions

The Canadian Health Informatics

Awards (CHIA) GALA
East Convention Centre
19:00 - 22:00

Lunch / Breaks

. Social Events

PROGRAM AT A GLANCE
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Schedule: Sunday, June 5

09:30 - 15:45 17:30 - 19:00
Sunday Symposium: Reimagining Welcome Reception
Healthcare - Connecting Care Pan Pacific, Oceanview Suites

VCC East Building, Meeting Room 1, 2, 3

19:00 - 21:00
11:40 - 13:00 Hacking Health Opening
Networking Luncheon & & Pitch Presentations
Dr. Mo Watanabe Honorary Lecture VCC East Building, Ballroom A

VCC East Building, Meeting Room 1, 2, 3

Succcess of Telehealth Expansion - The
FNHA Story - Ms Eyrin Tedesco

Breakfast & Lunch Sponsored By

CMPA.ACPM

Empowering Pour I'avancement
better healthcare des soins de santé

Together we're
charting a new course
for healthcare

Join the discussion and help shape the future of healthcare.

(v Jé: Jin/

telushealth.com %/T ELUS HEALTH

TELUS Talks Health newsletter. Information for Life.
Subscribe at telushealth.com/signup




Schedule: Monday, June 6

06:30 - 07:30

e-Health Fun Run

Sponsored by TELUS Health

VCC East Building, Front/South Entrance

=7 TELUS HEALTH

07:15-08:15
Breakfast Symposium

B Enabling Improved Outcomes Through
Care Efficiency in Enterprise Imaging
Convergence
VCC East Building, Ballroom A

AGFA &

HealthCare

B Transformative Change through
e-Mental Health in Canada
VCC East Building, MR 11

Wl CIHR
S IRSC

;i Mental Health Commission de

Commission  lasanté mentale
of Canada du Canada

Canadian Institutes of
Health Research
Instituts de recherche
en santé du Canada

08:30 - 10:00

Opening Ceremonies Keynote Address
Sponsored by Cerner

VCC East Building, Exhibit Hall A

PLO1 Reimagining Healthcare in Canada:
Connecting Innovators
Zayna Khayat, Co-Founder, Senior Advisor,

MaRS Discovery, CA | Marilyn Emery, President

& CEO, Women's College Hospital, CA | Travis
McDonough, CEO & Founder, Kinduct, CA

& cerner

09:00 - 19:00
Hacking / Mentorship (Hackathon)
VCC East Building, Exhbit Hall C

10:00 - 10:30
Networking Coffee Break
VCC, East Building, Exhibit Hall

10:00 - 19:00
Exhibit Hours H‘*
VCC East Building, Exhibit Halls B & C &

10:30-11:30
Mid Morning Symposium

B The Benefits of Transforming Healthcare
in Canada
VCC East Building, Ballroom A

W A System for Health and Care
VCC East Building, Ballroom B

B Customize Care Anywhere - Driving
Patient Engagement Home Using Remote
Monitoring and Telehealth
VCC East Building, Ballroom C

Fealth

SCHEDULE: MONDAY, JUNE6 21



Schedule: Monday, June 6

11:30 - 12:30
Networking Lunch
VCC East Building, Exhibit Hall B & C

12:30 - 13:30
Dedicated Exhibit Hall Time
VCC East Building, Exhibit Hall B & C

13:30 - 14:15
eRants
VCC East Building, Ballroom B

13:30 ER01.01 Avoiding Tickbox Hell -
Electronic Physician Documentation
Scott Kraft, Alberta Health Services, CA

13:45 ER01.02 Time and Motion Study Design:
Missing from the Nursing Literature
Jade McNeal, University of Victoria, CA |
Elizabeth Borycki, University of Victoria,
CA | Anne Hughes, BC Cancer Agency, CA

14:00 ER01.03 Can Wicked Problems Help Fix
our Strategies to Fit Healthcare?
Julia Zarb, University of Toronto, CA

% Health

June 5 -8, 2016
VANCOUVER,BC

4o+ oncurrent Sessions
2 e-Posters Panels

CIO's, IT & Health
System Managers,
Clinicians, Digital
Health Companies
& more!

Connect with

1500+

www.e-HealthConference.com

22 SCHEDULE: MONDAY, JUNE 6

13:30 - 15:30

COACH Session: 2016 National Digital
Health Leadership Survey Results &
Shaping the Digital Health Community One
Member at a Time

VCC East Building, MR 16

13:30 HS01.01 2016 National Digital Health
Leadership Survey Results
Mark Casselman, CEO, COACH:
Canada'’s Health Informatics Association,
CA | Carina Andreatta, Coordinator,
Special Projects and Communities of
Interest, COACH: Canada'’s Health
Informatics Association, CA

14:30 HS01.02 Shaping the Digital Health
Community One Member at a Time
(interactive Town Hall session)
Mark Casselman, CEO, COACH:
Canada'’s Health Informatics Association,
CA & various COACH Board Members

ASSOCIATION CANADIENNE
DINFORMATIQUE DE LA SANTE

.
COACH

CANADA'S HEALTH
INFORMATICS ASSOCIATION

13:30 - 15:30
Consumer Health and Privacy
VCC East Building, MR 7

13:30 CS01.01 Sharing Is Caring: Managing
Privacy in Consumer Health Solutions
Darcelle Hall, MD+A Health Solutions, CA

14:00 CS01.02 Transforming Healthcare
through Consumer Engagement and
Health Literacy
Angela Kennedy, Louisiana Tech University, US

14:30 CS01.03 Innovating Privacy through the
Advanced Privacy Monitoring Solution
Beth Dewitt, Deloitte, CA

15:00 CS01.04 Identity, Consent and Privacy
Solutions for a Brave New World
Joe Greenwood, MaRS Discovery District, CA



13:30 - 15:30
Exploring the EHR Landscape in Canada
VCC East Building, MR 8 | Track: Clinical

13:30 CS02.01 Growth of the iEHR in Canada:
Maturity of Benefits
Sukirtha Tharmalingam, Canada Health
Infoway, CA

14:00 CS02.02 Growth of the iEHR in Canada:
User Adoption Landscape
Bobby Gheorghiu, Canada Health Infoway, CA

14:30 CS02.03 Clinical and Organizational Value:
Benefits Realization in South West Ontario
Ted Alexander, London Health Sciences
Centre, CA

15:00 CS02.04 The Patient Safety Impact of EHRs
Chris Hobson, Orion Health, CA

13:30 - 15:30
The Changing Face of Care Delivery
VCC East Building, MR 10 | Track: Clinical

13:30 CS03.01 Strengthening the Circle of Care:
First Nations Personal Health Record
Karl Mallory, Mallory Consulting Ltd., CA

14:00 CS03.02 Managing Change as Patients
Access Their Personal Health Record
Selina Brudnicki, University Health
Network, CA

14:30 CS03.03 Complex Care Coordination -
Delivering Efficient Service and Quality
Health Outcomes
Brent Elsey, Barrie Community Family
Health Team, CA

15:00 CS03.04 Patient Portal Interface Design
Models Based on Psychological Theories
Ghdeer Tashkandi, Dalhousie
University, CA

13:30 - 15:30
Digital Health Benefits Across Settings
VCC East Building, MR 11 | Track: Clinical

13:30 PS01.01 Adoption and Benefits of EMR
use in Canadian Outpatient Clinics
Chad Leaver, Canada Health Infoway,
CA | Colleen Rogers, Canada Health
Infoway, CA | Brenda Jameson,
Saskatchewan Cancer Agency, CA

14:30 PS01.02 Activating e-Health:
Successful Change through Policy,
Organizations, and Patients
Matthew Chow, Doctors of BC, CA |
Martin Addison, Mood Disorders
Association of BC, CA | Damon Ramsey,
InputHealth, CA

13:30 - 15:30
Regional Approaches to Implementation
VCC East Building, MR 12 | Track: Clinical

13:30 PS02.01 Linking Practice, Technology
and Quality: A Clinical Standards
Journey
Jill Breker, Vancouver Island Health
Authority, CA | Ainsley Young,
Vancouver Island Health Authority, CA |
Victoria Schmid, Vancouver Island
Health Authority, CA | Joanne
Maclaren, Vancouver Island Health
Authority, CA

14:30 CS04.01 Lab Interoperability - More
than Just LOINC Mapping
Ella Steele, Manitoba eHealth, CA

15:00 CS04.02 Reconfiguring Provincial
Health Information Project Success
with CM
Margie Kennedy, Gevity Consulting Inc,
CA | Kelly Moran, Ministry of Health, CA

SCHEDULE: MONDAY, JUNE 6
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13:30 - 15:30
Virtual Care Delivery Models
VCC East Building, MR 13 | Track: Clinical

13:30 CS05.01 Practicing on the Cloud
Chris Cavacuiti, TrueNorth Health
Centre Inc, CA

14:00 CS05.02 Rethinking Telemedicine
Strategic Design
Carol McFarlane, OTN, CA

14:30 CS05.03 From Obsolete Technology to
a Better Wound Care Teleassistance
Service
Jonathan Lapointe, CIUSSSE-CHUS, CA

15:00 CS05.04 Supporting Clinical Diagnosis
of Febrile Disease in Tanzania with
mHealth
Maureen Perrin, Gevity Consulting, CA

13:30 - 15:30
Standards - How to make them work
VCC East Building, MR 15 | Track: Clinical

13:30 CS06.01 Synoptic Reporting: Project to
Provinical Program
Andrea Hilchie-Pye, Nova Scotia Health
Authority, CA

14:00 CS06.02 Using CDA for Clinical
Interoperability
Silvio Labriola, CA | Cynthia (Cindie)
Robertson, Interior Health Authority, CA

14:30 CS06.03 Project QBIC - Quality Based
Improvements in Care
Mohamed Alarakhia, CFFM FHT
eHealth Centre of Excellence, CA |
Masood Darr, Centre for Family
Medicine Family Health Team, CA

15:00 CS06.04 Pan-Canadian Strategy for
Adoption and Use of Nursing Data
Standards
Peggy White, Institute for Clinical
Evaluative Sciences, CA | Lynn Nagle,
University of Toronto, CA
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13:30 - 15:30
Engagement: Patient Care Coordination
VCC East Building, Ballroom A | Track: Clinical

13:30 CS07.01 Community Shared Services -
by the Community for the Community
Jennifer Wilkie, Reconnect Community
Health Services, CA

14:00 CS07.02 Streamlining Community
Support Service Referrals in TC-LHIN
to Increase Clinician Adoption
Katie Fong, University Health Network, CA

14:30 CS07.03 Reactive to Proactive: Delivering
Improved, Safe Care in the Community
Martin Trépanier, Orion Health, CA

15:00 CS07.04 Cross-Sector Client Journey:
Intergration of Primary and
Community Care Data
Stephanie Carter, Reconnect
Community Health Services, CA

13:30- 15:30

Consumer Health: Using Digital Health to
Manage Chronic Conditions

VCC East Building, MR 17 | Track: Clinical

13:30 CS08.01 Delivering Integrated Health
Care through a Virtual Patient
Engagement Platform
Bryce Kelpin, Continuum Medical Care,
CA | Gary Baksi, Nex] Health Inc., CA

14:00 CS08.02 Digital Health Decision
Support Eco-System for Standardized
Atrial Fibrillation Care
Raza Abidi, Dalhousie University, CA

14:30 CS08.03 CPRPM-A Sustainable Model for
Integrated Community-Based Care
Coordination & Prevention
Rick Whittaker, Wellington Waterloo
CFDC, CA

15:00 CS08.04 Assessing Smartphone
Application Usage with Google
Analytics and Other Measures
Alexander Logan, Mount Sinai Hospital, CA



13:30-15:30
IT Planning and Governance to Drive Health
System Change

|

Overhauling your IM/IT
Governance Engine for Optimal
Performance

, eHealth Ontario, CA |
, eHealth Ontario, CA

Our Journey to a Single Health

Record within Fraser Health
, Fraser Health Authority, CA
How CIHI's Data SupplyStrategy
Will Maximize Your eHealth Investments
, Canadian Institute for
Health Information (CIHI), CA |
, Canadian Institute For Health
Information, CA

Driving with the Headlights
On: Automating Complex Capacity
Planning

13:30

14:00

14:30

15:00

, eHealth Ontario, CA

CLIREL]]

15:30 - 16:00
Networking Coffee Break

16:00 - 17:30
Plenary Panel Session

Reimagining Healthcare in Canada:

The Case for Optimism
, Deputy Minister of Nova

Scotia, Department of Health and Wellness, CA
| , Vice President
and Chief Information Officer, Vancouver
Island Health Authority, CA |
President, Medtronic Canada, CA

17:30 - 19:00
Mix & Mingle Reception

Institute of Health Policy, Management and Evaluation

» UNIVERSITY OF TORONTO

Practicum ¢ Human Factors ¢ Project Management o
Evaluation Methods ¢ Change Management e
Information Systems, Services & Design ¢ Complexity
of Clinical Care « Big Data e Strategic Framewaorks
Health Policy « Consumer & Public Health Informatics

MASTER OF HEALTH INFORMATICS
Booth 1109 | ihpme.utoronto.ca




Schedule: Tuesday, June 7

07:15 - 08:15
Breakfast Symposia

H Establishing a Foundation of Integrated
Clinical Data to Improve Outcomes
VCC East Building, MR 7

B A Major Shift in Genetics... From the
Research Lab to the Patient Bedside
VCC East Building, Ballroom B

Cal

B HealthCare 2026
VCC East Building, Ballroom C

#zHCigroup

A Smarter Approach to Healthcare IT

08:00 - 12:00
Hacking / Mentorship (Hackathon)
VCC East Building, Exhibit Hall C

08:30 - 10:00
Morning Plenary Speaker
VCC East Building, Exhibit Hall A

PLO3 Why Entrepreneurship is Essential for
Bold Change in Healthcare (and why it's

needed right now)
John DeHart, Co-Founder, Nurse Next Door, CA

09:00 - 12:00
Judging - First Round (Hackathon)
VCC East Building, Exhibit Hall C

09:30 - 17:00
Exhibit Hours
VCC East Building, Exhibit Halls B & C
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09:30 - 10:30
COACH AGM
VCC East Building, MR 12

09:30 - 11:00
Technology Innovations
VCC East Building, Exhibit Hall - Station 1

09:30 EP01.01 Using Infoway Message
Builder To Provide Proven Efficient
Interoperability
Kris Lewis, Sierra Systems, CA

09:41 EP01.02 Will Your Point of Service
System Be EHR Connectivity Ready?
Mike Krasnay, eHealth Ontario, CA

09:52 EP01.03 Rule Based Approach for
Integrating SNOMED CT, LOINC, and RxNorm
Shapoor Shayegani, Apelon, Inc., US

10:03 EP01.04 Building Wide Systems
Integration Powered by Brains
Sanjay Mishra, Johnson Controls, CA

10:14 EP01.05 Communicating Health
Information: A Survey of User Preferences
Amber Purewal, York University, CA

10:25 EP01.06 Consensus around
Technology-Facilitated Health Care Options
Amédé Gogovor, McGill University, CA

10:36 EP01.07 Wireless Physiological Monitor
System Adapted for Apple Watch and iOS
Toshio Ohyanagi, Sapporo Medical
University, JP

10:47 EP01.08 International Project
Innovations to Apply to Canadian
Healthcare Delivery
Valerie Lukac, Gevity Consulting Inc., CA

09:30 - 11:00
Systems Adoption
VCC East Building, Exhibit Hall - Station 2

09:30 EP02.01 Meaningful End-User Support
for Meaningful EMR Use: A Scoping Review
Gurprit Randhawa, University of
Victoria, CA

09:40 EP02.02 Chronic Obstructive
Pulmonary Disease Integrated Care
Pathway within Cerner
Elizabeth Nemeth, Healthtech
Consultants, CANetwork, CA



09:50 EP02.03 Randomized Controlled Monitoring
of EMR Clinical Decision Support
Mark Ballermann, Alberta Health
Services, CA

10:00 EP02.04 Developing a
Patient-Reported Outcome Measures
(PROMs) Program in Canada
Ellis Chow, Canadian Institute for
Health Information, CA

10:10 EP02.05 Use of Documentation
Systems and Community Nurses'
Problem Solving
Dawood Al-Masslawi, University of
British Columbia, CA

10:20 EP02.06 Pan-Canadian Clinical Peer
Network Best Practices Supporting
Digital Health Implementations
Cindy Hollister, Canada Health Infoway, CA

10:30 EP02.07 The State of Change Management
and its Transformational Impact
Cindy Hollister, Canada Health Infoway, CA

10:40 EP02.08 ICT Practices And Attitudes
Towards e-Health Adoption In Kenya
Edna Maina, Kenya Medical Research
Institute, KE

10:50 EP02.09 Blended Learning Enhances
Physician Utilization of the Electronic
Health Record
Stephanie Ayres, London Health
Sciences Centre, CA

09:30 - 11:00
Design and Delivery
VCC East Building, Exhibit Hall - Station 3

09:30 EP03.01 Medication Error Reduction with
Closed Loop Medication Administration
Stephanie Ayres, St. Joseph's Health
Care London, CA

09:39 EP03.02 Evaluation of the Provincial
Referral Standards for Ontario
Shez Daya, Toronto Central LHIN, CA

09:48 EP03.03 Developing a Taxonomy of
Technology-Mediated Adverse Events
Leanne Currie, UBC, CA

09:57 EP03.04 Standardization: Laying the
Foundation for HIS Benefits Realization
Natasha Milijasevic, Ph.d., Trillium
Health Partners, CA

10:06 EP03.05 Dynamic Decision-Support

Tool for Strengthening Chronic
Disease Prevention and Management
Saeed Samet, Memorial University, CA
10:15 EP03.06 The Conceptual Information
Model: A Vital Part of the EHR
Peter Bascom, eHealth Ontario, CA
10:24 EP03.07 Impact of Provincial Diagnostic
Imaging (DI) Sharing to Healthcare Delivery
Angela Lianos, eHealth Ontario, CA
10:33 EP03.08 Benefits Driven
Implementation Planning
Danielle Sanagan, St. Joseph's
Healthcare Hamilton, CA
10:42 EP03.09 National Network of
Immunization Registries: Canadian
Functional and Data Standards
Claudia Brown, Government of Canada, CA
10:51 EP03.10 Making the Most of
Healthcare Conversations
Tracy Martell, Island Health, CA

09:30 - 11:00
Systems Implementation
VCC East Building, Exhibit Hall - Station 4

09:30 EP04.01 Organization-Wide Order Set
Design, Clinical Review and Sign Off
Tracy Martell, Island Health, CA

09:42 EP04.02 Community Information
Management - a Collaborative Cross
Sector Solution
Jennifer Wilkie, Reconnect Mental Health
Services, CA

09:54 EP04.03 Interoperability That Improves
your Clinical Practice
Bill Clifford, Northern Health Authority, CA

10:06 EP04.04 Validating Data Increases
Workload but Not Data Quality in EMRs
Darren Hudson, University of Alberta, CA

10:18 EP04.05 Collaboration to Improve
Patient Outcomes in Mental Health
Wendy Odell, Ontario Shores, CA |
Karen Belcourt, Waypoint Centre for
Mental Health Care, CA

10:30 EP04.06 Pre-Requisites to a Big Bang
Implementation Approach
Kyle Schembri, Gevity Consulting Inc., CA

10:42 EP04.07 Scaling Up Clincial Interoperability
in Canada's Largest LTC Sector
Stuart Feldman, PointClickCare, CA
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09:30 - 11:00
Patient Engagement
VCC East Building, Exhibit Hall - Station 5

09:30 EP05.01 Shared Decision-Making Using

Personal Health Record Technology: A
Scoping Review at the Crossroads
Selena Davis, University of Victoria, CA
09:41 EP05.02 Relational Ethics and
Technology: Considerations for
Qualitative Health Research
Elly Park, University of Alberta, CA
09:52 EP05.03 A Web-Based Database for
Nurse Led Outreach Teams in Toronto
Shirley Shi Ling Li, Regional Geriatric
Program of Toronto, CA

Strategy & Analytics
VCC East Building, Exhibit Hall - Station 5

10:03 EP06.01 Measuring Patient Safety in
Canadian Hospitals
Jennifer Frood, Canadian Institute for
Health Information, CA

10:14 EP06.02 Economic Model for Financial
Incentive Change to Drive System
Transformation
Valerie Lukac, Gevity Consulting Inc., CA

10:25 EP06.03 A Different Approach to
Maturing and Measuring Your EA
Practice
Henry Kamstra, Fraser Health
Authority, CA

10:36 EP06.04 A Model for Provisioning
Student Access to the EHR
Diane Gulbransen, BC Children's &
Women's Hospital, CA

10:47 EP06.05 A Framework for Secure
Health Statistical Analysis Methods
Saeed Samet, Memorial University, CA

10:00 - 11:00
Mid- Morning Symposia
Are Open Source Health Solutions Ready

B for Prime Time?
VCC East Building, Ballroom A

GEVITY
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B Cybersecurity Landscape: Confidence to
Connect
VCC East Building, Ballroom B

11:00 - 12:30
CIHI Panel Session
VCC East Building, MR 15

HS02.01 Improving the Availability of
Comparable Primary Healthcare
Information - Ontario EMR Content Standard
Demonstration Projects

Mary Byrnes, Manager, Primary Health Care
Information, CIHI | Mohamed Alarakhia,
Director, Centre for Family Medicine Family
Health Team (CFFM FHT) eHealth Centre of
Excellence | Mark A. Mycyk, Business
Intelligence Program Lead, AOHC

Canadian Institute
for Health Information

Institut canadien
d’information sur la santé

11:00 - 12:30
EMR/EHR Transformation: Benefits Realization
VCC East Building, Ballroom A | Track: Executive

11:00 CS10.01 Achieving Clinical
Transformation with an Electronic
Health Record: Progress Report
Jane Paterson, Centre for Addiction and
Mental Health, CA | Carrie Fletcher,
CAMH - Centre for Addiction and Mental
Health, CA

11:30 CS10.02 Leveraging the EMR: Lessons
from Canada’s HIMSS Davies Winner
Wendy Odell, Ontario Shores, CA | Sanaz
Riahi, Ontario Shores, CA

12:00 CS10.03 Up the HIMSS Stages, Across the
Continuum
Mary Lyn Fyfe, Island Health, CA |
Suzanne Fox, Island Health, CA



11:00 - 12:30
EMR Analytics
VCC East Building, Ballroom B | Track: Clinical

11:00 CS11.01 EMR-Enabled Improved
Outcomes and ROI: Internationally
Examples of Local Adaptability
Steven Shaha, Center for Public Policy &
Admin, and Allscripts, US

11:15 CS11.02 EMR-Enabled Continuous
Improvement: EMR-Facilitated
Highest Safety and Outcomes
Steven Shaha, Center for Public Policy &
Admin, and Allscripts, US

11:30 CS11.03 The Connected EMR: Increasing
Clinical Value App by App
Roy Wyman, South East Toronto Family
Health Team, CA

12:00 CS11.04 Bending the Surgical Cost Curve:
Engaging Surgeons with Actionable
Analytics
Leon Salvail, Gevity Consulting Inc, CA |
Valerie Lukac, Gevity Consulting Inc., CA |
David Ball, AnalysisWorks, CA

11:00 - 12:30
Opportunities & Challenges of Interoperability
VCC East Building, MR 7 | Track: Executive

11:00 PS03.01 Everyone Hates
Interoperability - Let's Fix That
Gavin Tong, Gevity, CA | Attila Farkas,
Canada Health Infoway, CA |
James Agnew, University Health
Network, Toronto, CA

12:00 CS12.01 Partnerships to Drive Clinical
Interoperability
Sophia Buvyer, Northern Health /
Interior Health, CA | Silvio Labriola,
Intrahealth, CA | Larry Chrobot, AIHS, CA

11:00 - 12:30

Keeping Patients at Home

VCC East Building, MR 8 | Track: Clinical

11:00 CS13.01 Casting a Wide Net: Integrating
Home Medications into an EHR
Russ Swaga, Island Health, CA | Douglas
Arndt, Vancouver Island Health, CA

11:30 CS13.02 Implementing a Multijurisdictional
Telepathology Solution - a Pan-Canadian
Proof of Concept
Emma Housser, NL Centre for Health
Information, CA | Zoya Volynskaya,
University Health Network, CA

12:00 CS13.03 People First, Technology
Second- Best Practice Sharing for
Telemonitoring Programs
Susan May, GE Healthcare, CA

11:00 - 12:30
Medication Systems’ Design
VCC East Building, MR 10 | Track: Clinical & Executive

11:00 CS14.01 Building Acceptable EMR ®
Decision Supports for Seniors'
Medication Management
Robert Hayward, University of Alberta, CA

11:30 CS14.02 Medication Administration
Documentation: Better Traceability in
eMAR?

Genevieve Mercier, CHU Sainte-Justine, CA

12:00 CS14.03 Implementation of a
Cross-Continuum Closed Loop
Medication System
Tracy Martell, Island Health, CA | Willie
Pewarchuk, Island Health, CA

11:00 - 12:30
Large Scale Change
VCC East Building, MR 12 | Track: Executive

11:00 PS04.01 Learnings from an
Inter-Organizational Collaboration
Connecting Provincial PharmaNet Data
Cindy Convey, Fraser Health, CA | Paul
Squires, BC Ministry of Health, CA |
Todd Kinnee, Interior Health Authority, CA

12:00 CS15.01 Architecting for an Innovative
Digital Health Enterprise in Nova Scotia
Teemu Lehtonen, Government of Nova
Scotia, CA
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11:00 - 12:30
Keeping Pace with Data Sharing
VCC East Building, MR 11 | Track: Executive

11:00 PS05.01 Data Sharing Agreements -
Are They Friend or Foe?
Joan Roch, Canada Health Infoway, CA |
Abigail Carter-Langford, eHealth
Ontario, CA | Mariana Diacu, Ministry
of Health, CA | Alyssa Daku, eHealth
Saskatchewan, CA

12:00 CS16.01 Unlikely Bedfellows? Innovation
and Data Meet Privacy and Access!
Elizabeth lwaskow, Governement of
Nova Scotia, CA

11:00 - 12:30
Digital Health Expertise
VCC East Building, MR 13 | Track: Executive

11:00 CS17.01 Integrating Consumer Health
in Next Generation Teaching for
Patient-Centred Healthcare
Anne Fazzalari, Canada Health Infoway, CA

11:30 CS17.02 Peer Networks to Integrate Digital
Health Competencies in Nursing Education
Richard Booth, Western University, CA |
Gylnda Doyle, BCIT, CA | Elizabeth
Borycki, University of Victoria, CA

12:00 CS17.03 Train the Trainers - Medical
Education in an Era of eHealth
Robert Hayward, University of Alberta, CA

11:00 - 12:30
User Experiences
VCC East Building, Ballroom C | Track: Clinical

11:00 CS18.01 Understanding How
Physicians Process Data in Critical
Care Information Systems
Darren Hudson, University of Alberta, CA
11:15 CS18.02 Physician Satisfaction with a
Provincial Critical Care Information System
Darren Hudson, University of Alberta, CA
11:30 CS18.03 Remote Monitoring and
Self-Management Support to Prevent
Exacerbations in COPD
Sara Ahmed, McGill University, CA
12:00 CS18.04 A New Framework for Generating
Clinical Requirements for eHealth Solutions
Susan Sepa, Canada Health Infoway, CA
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11:00 - 12:30
Innovations in Scheduling
VCC East Building, MR 16 | Track: Executive

11:00 CS19.01 Digitization of the Provincial
Mobile Mammography Screening
Program at BCCA
Janette Sam, BC Cancer Agency, CA |
Valerie Lukac, Gevity Consulting Inc., CA

11:30 CS19.02 Solving the Relief Shift Dilemma
Keri Fraser, Vocantas, CA | Shawn Robinson,
Vancouver Island Health Authority , CA

12:00 CS19.03 Utilizing learnings from Cervical
Screening Reminder Calls Pilot for Spread
Aaron Randall, Cancer Care Ontario, CA

11:00 - 12:30
Large Scale Adoption
VCC East Building, MR 17 | Track: Clinical & Executive

11:00 PS06.01 eHealth or eShelf?
Ashwin Kutty, WeUsThem Inc., CA |
Faten Alshazly, WeUsThem Inc., CA |
Stan Kutcher, TeenMentalHealth.Org, CA
12:00 CS20.01 Transforming Alberta's Referral
Experience: Connecting Patients and
Healthcare Professionals
Jodi Glassford, Alberta Health Services, CA

11:00 - 12:30
User Engagement
VCC East Building, MR 18 | Track: Clinical

11:00 CS21.01 We've Come a Long Way,
Maybe? Clinicians and IT
Julia Zarb, University of Toronto, CA |
Emily Seto, University of Toronto, CA |
Michael Li, Vancouver Coastal Health, CA |
Sam Gharbi, Vancouver Coastal Health, CA
11:30 CS21.02 Driving Clinical Adoption and
Change with Physicians
Theresa Lefort, Healthtech Consultants, CA
12:00 CS21.03 Implementation of an
Ambulatory EMR: Lessons Learned
Melissa Marriott, Fraser Health Authority, CA

12:30 - 13:30
Networking Lunch
VCC, East Building, Exhibit Hall B, C



13:30 - 14:30
Hackathon: Final Presentations (Top 10)
VCC East Building, Exhibit Hall A

14:30 - 16:00
Infoway Session
VCC, East Building, MR 11

14:30 HS03.01 Launching Canada’s First
Multi-Jurisdiction Electronic Prescribing
Initiative
Lynne Zucker, Vice President, Clinical
Systems Integration, Canada Health
Infoway, CA | Bobbi Reinholdt, Division
Executive, e-Prescribing, Canada Health
Infoway, CA

15:15 HS03.02 Virtual visits in British
Columbia: System, Patient and
Physician Perspectives
Chad Leaver, Canada Health Infoway, CA
| Kimberlyn McGrail, UBC, Centre for
Health Services and Policy Research, CA |
Eric Cadesky, UBC, Centre for Health
Services and Policy Research, CA

@©

14:30 - 16:00

Transformational Change Through
Innovation

VCC East Building, Ballroom A | Track: Executive

Canada Inforoute
Health Santé
Infoway du Canada

14:30 CS22.01 Aligning IT Services to
Business Needs: Business
Relationship Management Approach
Terra lerasts, University Health Network,
CA | Candice Newell, University Health
Network, CA

15:00 CS22.02 Clinical Knowledge and Content
Management - A Program’s Journey
Debbie Pinter, Alberta Health Services, CA

15:30 CS22.03 Clinical Governance through
Transformational Change and Creating a
Learning Organization
Mary Lyn Fyfe, Island Health, CA |
Suzanne Fox, Island Health, CA

14:30 - 16:00
Approaches to Accessing Health Data
VCC East Building, MR 7 | Track: Executive

14:30 PS08.01 Minors Access to Their
Information: Pandora's Box Is Open
Fraser Ratchford, Canada Health
Infoway, CA | Joan Roch, Canada Health
Infoway, CA | Jennifer Gillert, Children's
Hospital of Eastern Ontario (CHEO), CA

15:30 CS24.01 eHealth Federation - Boldly Going '“"

Where No One Has Gone Before
Ron Soper, eHealth Ontario, CA

14:30 - 16:00
Making Interoperability Work for Clinicians
VCC East Building, MR 8 | Track: Executive

14:30 CS25.01 Applying a New Generation of
Standardization for Clinical Care
Don Newsham, 4C Consulting, CA | Neil
Gardner, eHealth Saskatchewan, CA
15:00 CS25.02 Clinical Information Systems
Integration: Connecting Health Authority
and Provincial Systems
Aneet Sahota, Fraser Health Authority, CA
| Cindy Convey, Fraser Health, CA
15:30 CS25.03 Moving the Yard Sticks in the
Community
Dale Anderson, HNHB / HITS eHealth, CA |
Barbara Teal, Harvard Medical Group, CA

14:30 - 16:00

Collaboration Across Organizational
Boundaries

VCC East Building, MR 10 | Track: Executive

14:30 CS26.01 Matching Policy to Innovation:
The Champlain BASE eConsult Service
Clare Liddy, University of Ottawa, CA

15:30 PS09.01 Overcoming the Many Challenges
of Multi-Organizational Collaboration
Jeremy Smith, Vancouver Coastal Health, CA
| Stephanie Ayres, London Health Sciences
Centre, CA | Keith Dipboye, Vancouver
Coastal Health, CA et al.
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14:30 - 16:00
mHealth: Strategy, Standards & Approaches
VCC East Building, Ballroom C | Track: Executive

14:30 CS27.01 Got Mobile? The Building
Blocks of Mobile Health
Tiffany Chui, Fraser Health Authority, CA
15:00 CS27.02 Interoperability: Jaded, Bitter
but Hopeful
Gavin Tong, Gevity, CA
15:30 CS27.03 Mobile-Based Assessment of
Gait and Executive Function in a
Neurorehabilitation Setting
Jenna Blumenthal, University of Toronto, CA

14:30 - 16:00
Telehealth for Chronic Disease Management
VCC East Building, MR 12 | Track: Executive

14:30 CS28.01 Innovative Care Delivery
Models: the Success of Home Health
Monitoring
Lisa Saffarek, Island Health, CA |
Susanne Wilkinson, TELUS Health, CA

15:00 CS28.02 Expanding Telehomecare in
Ontario - Using a Pragmatic Research
Approach
Rhonda Wilson, Ontario Telemedicine
Network, CA | Sacha Bhatia, Women's
College Research Institute, CA

15:30 CS28.03 Where Does Telemonitoring
Fit in Our Healthcare System?

Emily Seto, University of Toronto, CA

14:30 - 16:00
Big Data Analytics
VCC East Building, MR 13 | Track: Executive

14:30 CS29.01 H-DRIVE: Health Data
Analytics Platform to Optimize
Pathology Laboratory Operations
Raza Abidi, Dalhousie University, CA |
Samuel Stewart, Dalhousie University, CA

15:00 CS29.02 Advancing the Use of Health
Analytics in Canada
Mark Nenadovic, Canada Health
Infoway, CA | Kelly Moran, Ministry of
Healh, CA

15:30 CS29.03 Big Data in Manitoba, Linking
Primary Care and Administrative Data
Alexander Singer, University of Manitoba, CA
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14:30 - 16:00
Patient Engagement
VCC East Building, MR 15 | Track: Clinical & Executive

14:30 CS30.01 Chatham-Kent Health Link
High User Management Program:
Impressive Initial Results
Jean Mireault, Logibec, CA | Nancy Snobelen,
Chatham-Kent Health Alliance, CA

15:00 CS30.02 e-Patients in B.C.: Building
eHealth Capacity through Public
Participation

Jennifer Cordeiro, University of British
Columbia, CA

15:30 CS30.03 HearMe: An Automated
Transcripts, Sign Language, and
Keywords Generator
Ahoora Sadeghi Boroujerdi, Memorial
University of Newfoundland, CA

14:30 - 16:00
Developing Expertise
VCC East Building, MR 16 | Track: Executive

14:30 CS31.01 Integrating Today's Health
Information Technology into Health
Professional Education
Andre Kushniruk, University of Victoria,
CA | Elizabeth Borycki, University of
Victoria, CA | Aviv Shachak, University of
Toronto, CA | Kendall Ho, University of
British Columbia, CA

15:00 CS31.02 Researching the Realities
behind Our Talent Shortage
Mary Beth Seaman, Greythorn, US |
Glenn Lanteigne, Tectonic Advisory
Services, CA

15:30 CS31.03 Catching Godot: Competencies
for Today's and Tomorrow's Challenges
Dominic Covvey, National Institutes of
Health Informatics, CA



14:30 - 16:00
Using Analytics to Drive Improvement
VCC East Building, MR 17 | Track: Executive

14:30 CS32.01 Population Grouper Decision
Support for Health Care and Policy
Decisions
Greg Zinck, Canadian Institute for Heath
Information, CA | Martha Burd, BC
Ministry of Heath, CA

15:00 CS32.02 Using Standards to Inform
Quality, Drive Improvement in
Long-Term Care
Lynn McNeely, Canadian Institute for
Health Information, CA

15:30 CS32.03 Closing the Data Gap in
Ambulatory Care
Anne Motwani, Canadian Institute for Health
Information (CIHI), CA | Ginette Therriault,
Canadian Institute for Health Information
(CIHI), CA

14:30 - 16:00
Impact of Technology
VCC East Building, MR 18| Track: Executive

14:30 CS33.1 "Uber"-fication of Healthcare is
Coming to Canada
Vincent Ng, TELUS Health, CA

15:00 PS10.01 Doctor, the Patient Will See You
Now on Screen 4!
David Thomas, TELUS Health, CA |
Stanley Kutcher, Sun Life Financial Chair
in Adolescent Mental Health, CA | Ryan
Berger, Bull, Housser & Tupper LLP, CA |
Brendan Byrne, TELUS Health, CA |
Leonard Kish, YouBase.io, US

14:30 - 15:30

First Nations eHealth Initiatives: Culturally
Relevant Health & Wellness

VCC East Building, Ballroon B

14:30 PS07.01 Working with BC's First Nations
as a Partner in Health & Wellness
Jeffrey Yu, First Nations Health Authority, CA

14:40 PS07.02 Upstream Investments to
Increase Quality and Utilization of
Telemedicine Services
Orpah McKenzie, Keewaytinook
Okimakanak, CA

14:50 PS07.03 eANISKOPITAK "Tying Together
the Clusters through eHealth Systems"
Lisa Clarke, First Nations Health and Social
Secretariat of Manitoba, CA

15:00 PS07.04 Client-Centric Health
Information Management for
Consumer Health Advancements
Karl Mallory, Mustimuhw Information
Solutions Inc., CA

15:10 PS07.05 eHealth Infrastructure
Audrey Parke, Onion Lake Health Board
Inc., CA

15:30 - 16:00

Incentivizing Change

VCC East Building, Ballroom B | Track: Clinical &
Executive

15:30 CS23.01 Why ePrescribing in Canada
Needs a Kick-Start
Vincent Ng, TELUS Health, CA | Susan
Pipars, TELUS Health, CA

16:00 - 17:00
Wine & Cheese Reception
VCC East Building, Exhibit Halls B & C

16:00 - 17:00
Hackathon Award Presentations
VCC East Building, The Hub, Exhibit Halls B & C

18:15 - 19:00
Pre-Gala Reception
VCC East Building, Exhibit Hall A

19:00 - 22:00
CHIA Gala
VCC East Building, Exhibit Hall A
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Schedule: Wednesday, June 8

08:30 - 10:00
Big Thinking in ICT and EHR
VCC East Building, MR 2

08:30 CS34.01 Healthtech Maturity Model -
Beyond EMRAM for Better Clinical
Outcomes
Bill Meredith, Healthtech Consultants, CA

09:00 CS34.02 No More Borders: Expanding
Successful eHealth Solutions across
Canada
Matthew Leduc, OntarioMD, CA

09:30 CS34.03 Building Effective IM-IT
Governance in the Community Sector
Lynsey Turchet, MD+A Health Solutions, CA

08:30 - 10:00
Clinical Decision Support
VCC East Building, MR 3

08:30 CS35.01 An Intelligent WBAN System
for Heart Disease Prediction Using NSGA
Babak Emami Abarghouei, Memorial
University of Newfoundland, CA

09:00 CS35.02 Enabling Advanced Analytics:
Alignment of Strategy, Technology,
and Organizational Structure
Christine Grimm, Government of Nova
Scotia, CA | Jill Casey, Government of
Nova Scotia, CA

09:30 CS35.03 Identifying Patients at Risk of
Heart Failure Using Semantic Technology
Russell Buchanan, Gevity Consulting Inc,
CA | Sitaramesh Emani Md, The Ohio State
University Wexner Medical Center, US

08:30 - 10:00
Improving Medication Management
VCC East Building, MR 8

08:30 CS36.01 1V to PO Transitions:
Reality-Based, Impactful Medication
Management through Technology
Steven Shaha, Center for Public Policy &
Admin, and Allscripts, US
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09:00 CS36.02 Digital Order Sets Support
Patient Safety by Increasing VTE
Prophylaxis
Barbara Chapman, St. Josephs
Healthcare Hamilton, CA

09:30 CS36.03 A Disease Specific Drug Alert -
Interpreting Alert Data
Scott Kraft, Alberta Health Services, CA

08:30 - 10:00
Focused Strategy for Improved Communications
VCC East Building, MR 10

08:30 CS37.01 E-magine ePROs: Personalizing
Care with Electronic Patient Reported
Outcomes Collection
Tran Truong, University Health Network, CA

09:00 CS37.02 CCO's Analytics Driven Cancer
Screening Marketing Campaign
Design in Action
Eli Kane, CCO, CA

09:30 CS37.03 Improving Transitions through
Implementation and Evaluation of
Standardized Discharge Summary
Patrick O'Brien, St. Michael's Hospital, CA

08:30 - 10:00
Telehealth and Video Conferencing
VCC East Building, MR 11

08:30 CS38.01 Transforming Hyperacute
Stroke Care through Telehealth: The
Manitoba Experience
Susan Boles, Manitoba eHealth, CA

09:00 CS38.02 TeleMS Virtual Consultations
in Vancouver Island
Amber Holden, Island Health, CA |
Margarita Loyola, Island Health, CA

09:30 CS38.03 EHealth Enabled Aged Care
Nursing for Rural and Regional Australia
Helga Merl, The University of Newcastle, AU



08:30 - 10:00

Patient Engagement - Patient Engagement -
Mobile Mental Health Apps

VCC East Building, MR 12

08:30 CS39.01 Innovative Applications for
Redesigning Youth Mental Health
Experiences: myEXP Apps
Gillian Mulvale, McMaster University, CA

09:00 CS39.02 Design Guideline for Mobile
Applications for Mental-Health
Conditions in Seniors
Peyman Azad Khaneghah, University of
Alberta, CA

09:30 CS39.03 Usability Evaluation of a
Computerized Behavioral Intervention
for Diabetes Management
Samina Abidi, Dalhousie University, CA

08:30 - 10:00
Continuity of Care
VCC East Building, MR 13

08:30 PS11.01 What interRAI Interoperability
Means for Continuity of Care
Finnie Flores, Canadian Institute for
Health Information, CA | Lynn McNeely,
Canadian Institute for Health Information,
CA | John Hirdes, University of Waterloo,
CA | Adam Prybyl, Momentum
Healthware, Inc., CA

09:30 CS40.01 Continuity of Care Delivery -
Planning, Enabling and Assessing
Patrick Powers, HIMSS Analytics, US |
James Gaston, HIMSS Analytics, US |
Brent Kruschel, Interior Health, CA |
Richard Wedge, Health PEI, CA

08:30 - 10:00
Professional Development
VCC East Building, MR 15

08:30 CS41.01 Developing Business
Intelligence Expertise through
Academic-Public-Private Partnerships
Justin St-Maurice, Conestoga College
ITAL, CA

09:00 CS41.02 Promoting Continuous
Professional Development for Clinical
Information Specialists

Melisa Gregorio, Fraser Health
Authority, CA | Ricki-Lee Prestley,
Fraser Health Authority, CA

09:30 CS41.03 Mentoring and Developing
Change Management Leaders
Katie Jarick, Waypoint Centre for Mental
Health, CA | Catherine Renwick, Gevity -
Inc., CA

08:30 - 10:00
Workflow Process Modelling
VCC East Building, MR 16

08:30 CS42.01 Front-Line Adoption of
Champlain BASE eConsult - A Success
Story
Amir Afkham, Champlain Local Health
Integration Network, CA

09:00 CS42.02 Improving Outcomes by
Automating Clinical Documentation
Workflows
Sylvain Fournier, CHU Sainte-Justine, CA

09:30 CS42.03 Innovative Bed Management
Technology: Real Time, Real Change,
Real Impact
Leah Matteis, Chatham-Kent Health
Alliance, CA

June 5 -8, 2016
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08:30 - 10:00
Communities of Care
VCC East Building, MR 17

08:30 C543.01 From Smart to Smarter - First
Nation Health Centres Utilizing
Broadband
Penny Carpenter, Keewaytinook
Okimakanak, CA

09:00 CS43.02 Redefining Health System
Emergency Management
Communications for 2015 Pan
American Games
Matthew Kelsey, University Health
Network, CA & Andrew Tin, University
Health Network, CA

09:30 CS43.03 Imagine...Opportunities for
Virtual Health Care in Manitoba First
Nations
Brenda Sanderson, First Nations Health
and Social Secretariat of Manitoba, CA |
Cindy Garson, First Nations Health and
Social Secretariat of Manitoba, CA | Lisa
Clarke, First Nations Health and Social
Secretariat of Manitoba, CA | Tatenda
Bwawa, First Nations Health and Social
Secretariat of Manitoba, CA |
Bill Murdoch, First Nations Health and
Social Secretariat of Manitoba, CA |
Jonathan Fleury, First Nations Health
and Social Secretariat of Manitoba, CA |
Gwen Gillan, First Nations Health and
Social Secretariat of Manitoba, CA

08:30 - 10:00
Approaches to Public Health
VCC East Building, MR 18

08:30 CS44.01 Panorama Implementation
Challenges: A Case of Manitoba First
Nations
Tatenda Bwawa, First Nations Health and
Social Secretariat of Manitoba, CA |
Brenda Sanderson, First Nations Health
and Social Secretariat of Manitoba, CA

09:00 CS44.02 Innovative Approach to
Improve Immunization Management
in Canada
Beverly Knight, Health Infoway, CA

09:30 CS44.03 One Root, Many Routes:
Impacts of User-Based System Design
Rosalie Tuchscherer, Saskatchewan
Ministry of Health, CA
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08:30 - 10:00
Top 10 e-Posters: Session 1
VCC East Building, MR 7

08:30 EP02.05 Use of Documentation
Systems and Community Nurses'
Problem Solving
Dawood Al-Masslawi, University of British
Columbia, CA

08:48 EP03.05 Dynamic Decision-Support
Tool for Strengthening Chronic
Disease Prevention and Management
Saeed Samet, Memorial University, CA

09:06 EP03.06 The Conceptual Information
Model: A Vital Part of the EHR
Peter Bascom, eHealth Ontario, CA

09:24 EP02.07 The State of Change
Management and its
Transformational Impact
Cindy Hollister, Canada Health Infoway, CA

09:42 EP01.06 Consensus around
Technology-Facilitated Health Care
Options
Amédé Gogovor, McGill University, CA

10:30 - 12:00
Top 10 e-Posters: Session 2
VCC East Building, MR 7

10:30 EP04.02 Community Information
Management - a Collaborative Cross
Sector Solution
Jennifer Wilkie, Reconnect Mental Health
Services, CA

10:48 EP01.01 Using Infoway Message
Builder To Provide Proven Efficient
Interoperability
Kris Lewis, Sierra Systems, CA

11:06 EP06.01 Measuring Patient Safety in
Canadian Hospitals
Jennifer Frood, Canadian Institute for
Health Information, CA

11:24 EP02.01 Meaningful End-User Support
for Meaningful EMR Use: A Scoping
Review
Gurprit Randhawa, University of Victoria, CA

11:42 EP02.09 Blended Learning Enhances
Physician Utilization of the Electronic
Health Record
Stephanie Ayres, London Health
Sciences Centre, CA



10:00 - 10:30
Networking Break
VCC East Building, Meeting Room Level Lobby

10:30 - 12:00
EMR Adoption and Use
VCC East Building, MR 2

10:30 CS45.01 Pulling Together: A
Team-Based Approach to Enhancing
EMR Use
Knut Rodne, OntarioMD, CA

11:00 CS45.02 Cultivating EHR Success:
Collaborative "Linking Thinking" to
Realize Benefits
Jill Breker, Vancouver Island Health
Authority, CA | Corinne Eggert, Island
Health, CA | Kennard Tan, Vancouver
Island Health Authority, CA

11:30 CS45.03 Big Data in Small Places
Bruce Hobson, Health Data Coalition, CA
| Bill Clifford, Health Data Coalition, CA

10:30 - 12:00
Data & Dashboards
VCC East Building, MR 3

10:30 CS46.01 Enhanced EMR Value for
Physicians with an EMR Physician
Dashboard
Darren Larsen, OntarioMD, CA

11:00 CS46.02 Supporting Local Analysis
with National Data Through Data
Visualization
Janine Kaye, Canadian Institute for
Health Information, CA

11:30 CS46.03 Data Transparency to Delays
and Interruptions to Patient Care
Samantha McLachlan, Mackenzie
Health Centre, CA

10:30 - 12:00
Consumer Health
VCC East Building, MR 8

10:30 PS12.01 Identifying the Value to the
Client in Consumer Health Solutions
Joanne Maxwell, Holland Bloorview Kids
Rehabilitation Hospital, CA | Sanaz Riahi,

Ontario Shores Centre for Mental Health
Sciences, CA | Phyllis Bettello, Group
Health Centre, CA

11:15 PS12.02 Use of Innovative Consumer
Health Solutions to Manage Chronic
Disease
Bobby Gheorghiu, Canada Health Infoway,
CA | Kendall Ho, University of British
Columbia, CA | Richard Lester, University -
of British Columbia, CA | Annemarie
Kaan, Providence Healthcare, CA

10:30 - 12:00
Professional Education
VCC East Building, MR 10

10:30 CS47.01 Thinking Big about EMR:
Fostering Extended Usage in Medical
Practices
Marie-Claude Trudel, HEC Montreal, CA

11:00 CS47.02 An Innovative Approach to
Integrate Health Informatics into
Pharmacy Curriculum
Harold Lopatka, Association of Faculties
of Pharmacy of Canada, CA

11:30 CS47.03 Transformational Learning:
Preparing 35,000 Users for Electronic
Health Record Implementation
Shelley Fraser, Vancouver Coastal
Health, CA | Diana Trifonova, Clinical &
Systems Transformation, CA

10:30 - 12:00
Public Health - Lessons Learned
VCC East Building, MR 11

10:30 CS48.01 Lessons Learned from the
Greatest System Implementation
That Never Was
Julian Wong, University Health Network, CA

11:00 CS48.02 An Audit of the Panorama
Public Health IT System
Sarah Riddell, Office of the Auditor
General of BC, CA | Pam Hamilton,
Office of the Auditor General of BC, CA

11:30 CS48.03 Lessons Learned: Applying
Lean Principles to EHR Implementations
Keith Dipboye, Vancouver Coastal
Health, B.C. Provincial Health Services
Agency and Providence Health Care, CA

SCHEDULE: WEDNESDAY, JUNE 8
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10:30 - 12:00
EHR Implementation
VCC East Building, MR 12

10:30 CS49.01 HIS Canadianization:
Challenges and Solutions
Brendan Kwolek, Women's College
Hospital, CA

11:00 CS49.02 Implementing an
Interoperable Electronic Health
Record in Nunavut
Charlene Pickles, Healthtech
Consultants, CA

11:30 CS49.03 What You Need to Know
about First Nation eHealth Projects
Donna Williams, Keesic Health
Strategies, CA

10:30 - 12:00
Planning Best Practices
VCC East Building, MR 13

10:30 CS50.01 Improving Care and Analytics
through CDM-QIP
Rosemary Foster, eHealth Saskatchewan, CA
11:00 CS50.02 The Impact of eHealth on
Pharmacetuical Care
Abdulgader Almoeen, King Faisal
Specialist Hospital and Research Centre, SA
11:30 CS50.03 Promoting Evidence-Based
Best Practices Through Clinical
Practice Guidelines (CPGs)
Wendy Odell, Ontario Shores, CA |
Kelly Delaney, Ontario Shores Centre
for Mental Health Sciences, CA

10:30 - 12:00

Cross Continuum Analytics-Connecting Data
for Better Care

VCC East Building, MR 15

10:30 CS51.01 Supporting "One Client, One
Team" in Palliative Care
Kamini Milnes, Toronto Central CCAC, CA

11:00 CS51.02 Analyzing Health Data Across
Care Systems: Joint Data Warehouse
Marjan Moeinedin, North York Family
Health Team, CA

11:30 CS51.03 Promoting Use of Clinical
Analytics in Primary Care Sector
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Mark Nenadovic, Canada Health
Infoway, CA | Joan Roch, Canada Health
Infoway, CA

10:30 - 12:00
Telehealth = Urban and Rural
VCC East Building, MR 16

10:30 CS52.01 Extending Telehealth in a
Multi-Site Academic Hospital -
Anytime, Anyplace, Anywhere
Brendan Purdy, University Health
Network, CA

11:00 CS52.02 Driving Distance to Northern
Ontario Telemedicine Units Measures
Healthcare Access
John Hogenbirk, Laurentian University, CA

11:30 CS52.03 Clinical Telemedicine
Utilization in Ontario over the
Ontario Telemedicine Network
John Hogenbirk, Laurentian University, CA

10:30 - 12:00
Patient Communication Tools
VCC East Building, MR 17

10:30 CS53.01 Power of Interactive Video
Dramas for Men's Smoking Cessation
Gayl Sarbit, University of British
Columbia, CA | John Oliffe, University of
British Columbia, CA

11:00 CS53.02 Understanding Usage
Patterns from Asthma Patients -
Lessons from Breathe
Joseph Cafazzo, Centre for Global eHealth
Innovation, CA

11:30 CS53.03 Mobile Patient Diary with
Decision Support for Chronic Disease
Self-Management
Raza Abidi, Dalhousie University, CA



10:30 - 12:00 12:00 - 14:00

First Nations Health Closing Keynote Address
10:30 Building the Manitoba First Data Schmata: Start measuring what
Nations Network of the Future really counts!
Initiative , Visionary Storyteller, Royal —
, First Nations Health and Alexandra Hospital, Northeast Community
Social Secretariat of Manitoba, CA | Health Centre, University of Alberta, CA

, First Nations Health
and Social Secretariat of Manitoba, CA |
, First Nations Health and
Social Secretariat of Manitoba, CA )
11:00 Improving Access to First ./
Nations Population Health P
Information through Partnerships
, Government of Nova Scotia, CA @
| , Eskasoni
Community Health Centre, CA
11:30 BC First Nations Telehealth
Expansion: Connecting Communities
with Providers
, First Nations Health Authority, CA

Better Data.
Better Decisions.

Allscripts Sunrise™ connects people, places and insights

by integrating clinical and operational data. This delivers a
complete view of a patient’s health that follows them through
each stage of care.

The Power of Healthy, Connected Communities.
That's the Power of Allscripts.

Learn more at www.allscripts.com




Connecting
what matters

Health care relies on connections for information, guidance and
healing. Visit our booth next to registration to share your vision for the
future of health care, learn about our clients’ successes and receive a
chance to win an iPad mini!

Connect with us:

* Visit our booth next to registration to share your vision for the future of health
care, learn about our clients’ successes and register to win an iPad mini!

» Join us at Cerner Symposium, Ballroom B, on June 6, at 10:30 a.m.
for a special presentation by Catherine Claiter-Larsen, vice president,
quality systems and chief information officer, Island Health, as she
shares the journey of IHealth.

* Network with us at the CHIA Gala on June 7, from 6:15 - 10 p.m.

To connect with us at e-Health during a reserved time, contact
Dina Tewfik at dina.tewfik@cerner.com.

Visit cerner.ca C_-;v Cern er

© 2016 Cerner Corporation




Featured Speakers

MONDAY, JUNE 6, 2016
Opening Panel Speakers

Reimagining Healthcare in Canada:
Connecting Innovators

Zayna Khayat
Co-Founder
Senior Advisor
MaRS Discovery

Travis McDonough
CEO & Founder,
Kinduct Technologies

Marilyn Emery
President & CEO
Women's College
Hospital

TUESDAY, JUNE 7, 2016
Morning Plenary Speaker

MONDAY, JUNE 6, 2016
Afternoon Plenary Speakers

Reimagining Healthcare in Canada:
The Case for Optimism

Catherine Claiter-Larsen
Vice President and Chief
Information Officer
Vancouver Island

Health Authority

' Neil Fraser
President
Medtronic Canada

Dr. Peter W. Vaughan,
CD, MA, MD, MPH
Deputy Minister of Nova
Scotia, Department of
Health and Wellness

WEDNESDAY, JUNE 8, 2016
Closing Address

Why Entrepreneurship is Essential for Bold Change Data Schmata:

in Healthcare (and why it's needed right now)

John DeHart

Co-Founder
Nurse Next Door

Start measuring what really counts!

Prof. Louis Hugo
Francescutti, MD, PhD
Visionary Storyteller
Royal Alexandra Hospital,
Northeast Community
Health Centre,

University of Alberta

FEATURED SPEAKERS 41



Exhibitor Floor Plan

Vancouver Convention Centre

East Building - Halls B & C

HACKATHON
2 FOOD & MEETING
& R BEVERAGE ] ROOM
5 1123|1022 923 | 822
H H H 1119|1018 1019
o — —916 917 | 816 817 | 716
= 1117|1016 1017
oL ‘ ' '
&
Cf“y) FOOD & FOOD &
[] BEVERAGE BEVERAGE
> 1109|1008 1009| 908 808 809
4 b T 907}— +—706
= 1107(1006 1007 906 806 807
o THE
£ HUB . D .
S RECHARGE
2 .1 103 1002. .1003 902 STATION 803 | 702
2 witobleay L 1 | ! (EL —Tt
Z 11011000 1001} 900 i o 801 | 700
4Point / Adobe.........cccccunee. 809 COACH: Canada's Health First Databank ........c.ccceeuee 1007
AViZI@ o Informatics Association......617  FormFast......c.cccececeeerinennne 1000
Bialogics Analytics Inc 709 Desjardins Insurance........ 1017  Gevity Consulting Inc.......... 316
Bits In GIass ....cccovvervrvenennee Digital Boundary Group .....902  Global Knowledge............. 1103
Borden Ladner Gervais LLP. 401 Dimensions Analysis........... 503 GlobalMed ......ccocecereinnnee. 607
Brocade......ccoeeveeviniennnee, 807 HappyOrNot .......ccccoevenene. 1119
Canada Health Infoway......517 HCI Group .c.ccvveeeeeecnenenereeen 907

Care Systems, Inc...
CDW Canada

42 EXHIBITOR FLOOR PLAN

...803
.1008

Ergotron Healthcare....
Extension Healthcare ......... 703
FICO i, 1009

HealthTech Connex Inc. .....801
Honeywell Life Care Solutions 302
Hospira
Hospital News .
Humanscale.....
iamsick.ca.....

....1018
....1019



v/

\ >/

E-POSTERS
\»/

\»/

Foar
122 SHOWCASE SHOWCASE
1oz 1 2
723 | 622 123
—_ Lo
717|616 e7|ste  s17|a6 @316 216
FOOD & FOOD &
BEVERAGE BEVERAGE
709 609 =
— 606 +—s06 so7|a06 [] [] 200
707 607 —
703 | 602 503 (402 403|302
I . FOOD & ) ' )
BEVERAGE 1 | 1
701 | 600 501(400 401|300

\=/

IMO-Intelligent Medical Objects1022

Kainos Evolve
Kinduct Technolgies
LDF Innovcreations
Lenovo Health
Lexmark Canada
Livecare
Logibec INC. ....cccevvueveveuicnenne 216

Master's of Health Informatics,

IHPME, U of Toronto

1109

McKesson Imaging & Workflow

Solutions

MED2020 Health Care Software Inc. 702
Medical Information Technology,
Inc. (MEDITECH, Inc.) ............. 200

Meta Healthcare IT Solutions 402

Micro Com Systems Ltd........... (o
Mohawk College/McMaster

UNIVETSItY .ooveeieceeiciciee 506
MTUILIVE oo 1016
NCSmart Call......cooeeveeveereenrennen. |
NOVARI Health ... ..403
Nuance..... 717
OntarioMD...... ..300
Orion Health.... .416
PetalMD........ ..622
Philips.... ..606
Proof Anywhere........cccoceeueueune F
PURKINJE....vteieeieeiieeieene 817
Q-nomy Canada Inc.............. 917

ENTRANCE

QHR Technologies................ 706
QUICK'TCAr€..cueeueeeeeveereeiecreerenene K
Red Hat ...c.coveveieieieienee 1123
Ricoh Canada........cccccveueueee. 616
SECLrA e 900
ShareSmart........ccoceveeveeerverennnes E
STANLEY Healthcare........... 1001
Staples Business Advantage 400
Tableau Software................ 1107
TELUS Health.....

TeraRecon, INC. ...c.covveveenenne 600

Truven Health Analytics ....... 822
Vistacan Healthcare
VOCEIA . .uveevieeiieeieeereeeieenns
Wellsoft ..o,

EXHIBITOR FLOOR PLAN 43




GEVITY

Informatics for a healthier world

® A‘{‘& W~ P
\\ U P

. oo ¢ ‘;“ e~
\

HELPING YOU
RE-IMAGINE THE
HEALTH CARE
LANDSCAPE

\ |

2l T
2 o)

2
/ i
o .

Gevity is an international consulting firm focused on
the unique needs of the Health Care, Social Services
and Life Sciences markets.

www.gevityinc.com | info@gevityinc.com A @Gevitylnc



Exhibitor Biographies

I\\| apoint
Adobe

TN

Avizia

Bits In Glass

Your Business. Optimized.

BLG

Borden Ladner Gervais

4Point / Adobe #809

www.4point.com | www.adobe.com

Four Point Solutions Ltd. (4Point) is an Adobe Premier Solution
Partner focused on delivering innovative end-to-end applications
to provide clients with efficient, effective and engaging solutions =~
customized to meet their needs. 4Point provides a complete range
of systems integration, training, and support services around AEM
Forms & Sites and Adobe Campaign, backed by leading expertise
in Adobe technology.

Avizia #501

Www.avizia.com H“y
Avizia is redefining healthcare by offering the only globally 4
available end-to-end telehealth platform that integrates

industry-leading video devices with clinical workflow management

software and secure communication apps. Care providers in 37

countries are using Avizia's platform to enable virtual care across

the continuum, connecting any patient to any provider in any place.

Bialogics Analytics Inc #709

www.bialogics.com

Bialogics' new discovery-driven-data analytics platform, securely and
efficiently gathers data from any Clinical Information System.
Considered a next-generation approach to enterprise analytics, the
Bialogics Analytics Platform leverages real-time collection across
multiple health protocols, commonizing data for visualization. Bialogics'
applications include, Diagnostic Imaging, Cardiology and Enterprise
Analytics and is utilized in conjunction with the EHR or Big Data
warehouse strategies.

Bits In Glass #1101

www.bitsinglass.com

Bits In Glass (BIG) is an innovative Technology Services firm that helps
healthcare organizations increase operational efficiency and patient
care quality by automating processes and sharing data securely. Our
experienced Consultants can design and implement technology
solutions in weeks so your stakeholders can meet their goals this year.

Borden Ladner Gervais LLP #401

www.blg.com

Borden Ladner Gervais LLP (BLG) is a leading, national, full-service
Canadian law firm focusing on business law, commercial litigation and
arbitration, and intellectual property solutions for our clients. BLG is
one of the country’s largest law firms with more than 725 lawyers,
intellectual property agents and other professionals in five cities across
Canada.
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Brocade #807

www.brocade.com

Brocade® networking solutions empower the world's leading
organizations to transition smoothly to a world where applications and
information reside anywhere. By delivering agility and innovation for
cloud-based environments, Brocade helps organizations modernize
their networks and accelerate their journey to the New IP.

Canada Health Infoway #517

www.infoway-inforoute.ca

Canada Health Infoway (Infoway) helps to improve the health of
Canadians by working with partners to accelerate the development,
adoption and effective use of digital health across Canada. Through
our investments, we help deliver better quality and access to care and
more efficient delivery of health services for patients and clinicians.
Infoway is an independent, not-for-profit organization funded by the
federal government.

Care Systemes, Inc. #803

www.caresystemsinc.com

Workforce optimization, Care Systems' niche, and its seamlessly
integrated CareWare suite covering automated staff and
educational scheduling, acuity/demand, agency management, T&A,
and real-time Analytical Dashboarding serves primarily Healthcare.
Care Systems’ ERP/HIS interfacing capability and cloud/in-hospital
hosting matches any budget with guaranteed rapid payback. Try
CareWare for free from our cloud.

CDW Canada #1008

www.cdw.ca

CDW Canada is a leading provider of technology solutions. Ranked
the No. 1 solution provider in Canada on the Computer Dealer
News Top 100 Solution Providers list, CDW Canada helps
customers achieve their goals by delivering integrated technology
solutions and services.

Cerner Canada ULC Registration Area

www.cerner.ca

Cerner’s health information technologies connect people, information
and systems at more than 18,000 facilities worldwide. Recognized
for innovation, Cerner solutions assist clinicians in making care
decisions and enable organizations to manage the health of
populations. Cerner’s mission is to contribute to the systemic
improvement of health care delivery and the health of communities.

CGl #507

WWw.cgi.com

Founded in 1976, CGl is one of the largest IT and business process
services providers in the world, delivering high-quality business
consulting, systems integration and managed services. With a deep
commitment to providing innovative services and solutions, CGlI
has an industry-leading track record of delivering 95% of projects
on time and within budget, aligning our teams with clients’
business strategies to achieve top-to-bottom line results.



CIHI: Canadian Institute for Health Information #516
www.cihi.ca
CIHIis an independent, not-for-profit organization that provides
essential information on Canada's health system and the health of
Canadian Institute Canadians. Our stakeholders use our broad range of health
for Health Information databases, measurements and standards, together with our
Institut canadien evidence-based reports and analyses, in their day-to-day
d’information sur lasanté  decision-making. We protect the privacy of Canadians by ensuring
the confidentiality, integrity and availability of our health care
information.

CIRA #701

WWw.cira.ca

The Canadian Internet Registration Authority (CIRA) manages the
- .CA top-level domain on behalf of all Canadians. In addition to this
9)’ core function we support organizations in securing and optimizing

their websites. A Member-based organization, CIRA develops and
g‘,’,‘t,'?,'g“g:&?{“ implements policies that support Canada’s Internet community,
and the .CA registry internationally.

COACH: Canada’s Health Informatics Association #617

ASSOCIATION CANADIENNE WWW.coachorg.com
D'INFORMATIQUE DE LA SANTE

COACH is the voice of health informatics (HI) in Canada, promoting

0 the adoption, practice and professionalism of Hl. COACH represents a

COAC H“" diverse community of accomplished, influential professionals who
4 work passionately to make a difference in advancing healthcare

L/ through IT. Hl is the intersection of clinical, IM/IT and management

CANADA'S HEALTH practices. Members are dedicated to realizing their full potential
INFORMATICS ASSOCIATION .
and advancing HI.

Desjardins Insurance #1017
www.desjardinslifeinsurance.com
R . As the life and health insurance arm of Desjardins Group, Canada’s
Des]ardlnS largest integrated financial cooperative, Desjardins Insurance helps
Insurance more than five million Canadians prepare for life’s contingencies
LIFE » HEALTH « RETIREMENT  and plan a financially secure retirement, by offering them a
tailor-made combination of life and health insurance coverage and
innovative savings solutions.

Digital Boundary Group #902
www.digitalboundary.net
/ .. Digital Boundary Group provides IT Security Assurance services for
d/ﬁ D'g ital health services organizations across North America. With over a decade
Bounda ry Grou P ofexperience performing network security assessments, penetration

testing, vulnerability scanning and incident response and investigation,
Digital Boundary Group will find the weak links in your network.

Dimensions Analysis #503
www.dimensionsanalysis.com

@g Dimensions Committed to providing our customers with unified custom

. Analvsi reporting, integration and data analytics solutions across the
e nalysis healthcare continuum. We help to consolidate a wealth of information
to all those that need it using the most efficient methods.
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Downtown Surrey #806

www.surreycitycentre.ca

Innovation Boulevard is centered on the university district and hospital
campus in Downtown Surrey. It is a partnership of health, business,
higher education and government creating new health technologies to
improve people’s lives. Downtown Surrey BIA supports and promotes
economic development by building partnerships to create a dynamic
and sustainable Metropolitan Centre that is THE place to invest, work,
learn, live and play.

EIZO #707

WWW.eizo.com

EIZO is a visual technology company that develops and
manufactures high-end display solutions by integrating hardware
and software technologies to help customers work more efficiently.

Elsevier #906

www.confidenceconnected.com

Elsevier is a world-leading provider of information solutions that
enhance the performance of science, health, and technology
professionals. Our Clinical Solutions products and services are
designed to help caregivers, professionals, and students improve
practice, encourage adoption of exceptional professional practice
guidelines and promote a culture of quality across your organization.

EMC #602

WWW.emc.com

EMC is a global leader in enabling businesses and service providers
to transform their operations and deliver information technology
as a service (ITaaS). Through innovative products and services, EMC
accelerates our customers’ IT journey, helping IT departments to
store, manage, protect and analyze their most valuable asset —
information — in a more agile, trusted and cost-efficient way.

Emerald Health Information Systems #8308
www.emeraldhis.com

Emerald Health Information Systems Ltd is a Canadian health
informatics company specializing in Business Intelligence, infection
control and surveillance, patient flow and workload software
solutions. Emerald’s delivers turn-key solutions including its
software applications and implementation and consulting services.
The Emerald applications are developed to provide user-friendly
information-rich web user interfaces for the decision support, IT,
clinical and management teams.

Epic #916

www.epic.com

Epic software is the information backbone for many of the world's
largest hospitals and integrated health systems, supporting
improved care quality while enabling reductions in cost. One
database spans clinical, administrative, and population health
functions - even extending into the patient's home.
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Ergotron Healthcare #816

Www.ergotron.com

Supporting care everywhere Ergotron can help your clinic,
physician office or hospital improve electronic medical records
access: StyleView carts are designed for nurses to expand the
reach of care; computer wall mount systems fit most any space,
enhancing workflow and caregiving.

Extension Healthcare #703
www.ExtensionHealthcare.com

Extension Healthcare's Engage™ “one platform” approach improves

clinical communication, collaboration, care coordination, and
workflow with a specific focus on reducing unnecessary clinical
interruptions and improving response to critical patient events.
The Extension platform intelligently notifies clinicians about
real-time patient events through context-driven notifications to
smartphones and other common mobile communication devices.

FDB (First Databank) #1007

www.fdbhealth.com

FDB (First Databank) is the leading provider of drug knowledge that
helps healthcare professionals make precise medication-related
decisions. With thousands of customers worldwide and more than
three decades of experience, FDB enables our developer partners
to deliver actionable solutions that help improve patient safety,
quality, and healthcare outcomes.

FICO #1009

www.fico.com

FICO is a leading analytics software company, helping businesses
in 90+ countries make better decisions that drive higher levels of
growth, profitability and customer satisfaction. FICO provides
analytics software and tools across multiple industries to manage
risk, fight fraud, build profitable customer relationships, optimize
operations and meet strict government regulations.

FormFast #1000

www.formfast.com

FormFast empowers hospitals by automating documents and workflow,
capturing data and streamlining operations. The company’s productivity
platform fills gaps between clinical and non-clinical hospital technologies,
automating data capture and document workflow. FormFast helps
hospitals achieve new levels of operational efficiency, allowing them to
concentrate on their core mission - delivering quality care.

Gevity Consulting Inc. #316

Www.gevityinc.com

Gevity is an international informatics and management consulting
company offering a full range of interdisciplinary professional services
to clients seeking to build sustainable and effective health care and
social services systems. Through our focus on the unique needs of the
health care, social services and life sciences sectors, we work to
support healthier lives through connected systems.

EXHIBITOR BIOGRAPHIES
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Global Knowledge #1103

www.globalknowledge.ca

Global Knowledge is the world's leading learning services and
professional development solutions provider. We deliver learning
solutions to support customers as they adapt to key business
transformations and technological advancements that drive the way
that organizations around the world differentiate themselves and thrive.

GlobalMed #607

www.globalmed.com

GlobalMed is the leader in healthcare delivery systems. Our integrated
solutions include: telemedicine stations, examination cameras,
connected medical devices and software that allow for remote
dynamic collaboration. They are deployed in 55+ countries around the
world, enabling healthcare providers to conduct more than 3.5 million
telehealth visits annually.

HappyOrNot #1119

www.bpmworks.ca

HappyOrNot® is an award winning service provider of innovative
solutions to help businesses develop and improve service experience
through continuous monitoring and reporting on customer and employee
satisfaction levels. Our experience in more than 70 countries has enabled
us to gather an extensive worldwide market intelligence database.

HCI Group #907

www.thehcigroup.com

The HCI Group is a global leader in healthcare IT consulting. Our
services include implementation and training of all EHR vendors as well
as service lines in optimization, clinical adoption, integration and
testing, Go-Live, and advisory services, among others. Our clients
include some of the finest healthcare providers in North America.

HealthTech ConnexInc. #801

www.healthtechconnex.com

Located in the Health & Technology District on Innovation Boulevard,
HealthTech Connex Inc. focuses on technology-based innovations for
rapid impact in health improvements and outcomes. With a focus on
global health priorities, we connect advanced R&D to product
breakthroughs with the largest possible social benefit. With brain
vitality as a premier focus, HealthTech Connex Inc. provides
translational neuroscience innovations worldwide.

Honeywell Life Care Solutions #302

www.HoneywellLifeCare.com

Honeywell Life Care Solutions provides digital health technologies for
health care systems, payors, employers, home health agencies, and
individuals to improve the quality and cost efficiency of care. Our remote
patient monitoring and clinically-driven self management solutions help
individuals actively contribute to their own care through easy to use
software and devices, providing greater insight for their care providers.



Hospira
A G2 company

Hospital

I H

Canada's Health Care News And Best Practices

Humanscale|.

@

Intelligent Medical Objects

evelve

innovation by kaines*

Hospira #1018

www.hospira.ca

Hospira Infusion Systems portfolio features proven, innovative
smart pump, ambulatory and pain management technology
designed to help improve clinical safety and workflow. Our focused
line of infusion systems include the Plum 360™, Plum A+™,
Sapphire™, Sapphire Plus™ and LPCA™ Infusion systems. Hospira
portfolio also includes the most comprehensive range of IV
Therapy accessories in Canada.

Hospital News #1019

www.hospitalnews.com

Strong, expert editorial keeps health care professionals,
administrators, patients, visitors and students informed of current
health care news, medical advancements and trends with a fresh
perspective each month. Hospital News is the health care
professional’s choice for stories on best practices, new procedures, the
latest technology and professional development opportunities.

Humanscale #923

www.humanscale.com/healthcare/index.cfm

Humanscale has been designing award-winning ergonomic tools for
the digital workplace for more than 30 years, creating groundbreaking
products that make work life healthier and more comfortable for the
user. Our healthcare division carries this vision forward with solutions
that improve functionality, efficiency and care.

IBM #716

www.ibm.com

IBM is one of the largest technology, services and consulting
companies in Canada, backed by over a century of business and
systems innovation. IBMers are dedicated to world-changing progress
and building new ways to work, where intelligence is infused into the
systems and processes that make business and society smarter.

Intelligent Medical Objects #1022

WWW.e-imo.com

Intelligent Medical Objects (IMO®) is the market leader in
terminology services for EHR systems. IMO's Clinical Interface
products comprise the largest system of clinician-friendly terms
and concepts, all mapped to standard reference and reporting
nomenclatures including ICD-10-CM and SNOMED. IMO partners
with major health IT vendors including Cerner and MEDITECH.

Kainos Evolve #609

www.kinduct.com

Kainos Evolve provides an Integrated Care Platform that brings
care teams across multiple organisations, their healthcare IT
systems and their patients together for better care. Working with
Apple as a mobility partner and solutions for Hospitals,
Community Care, Emergency Response teams, we are a leader in
Mobile-Enabled Healthcare software for iOS.
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Kinduct Technologies #1002

www.kinduct.com

Kinduct Technologies develops innovative software that allows
professional and amateur sports organizations to collect, analyze
and visualize athlete data within a centralized athlete management
system. Kinduct's software platform allows for more informed
decision making and collaboration across all levels of a sports
organization with an overarching goal of enhancing athlete performance.

Lenovo Health #908

lenovohealth.com

Lenovo Health is a visionary voice and proactive health IT partner that
brings a foundation of security, compatibility, mobility, and reliability to
the industry. Our focus lies in simplistic, seamless solutions that help
you get ahead in an ever-changing health IT landscape.

Lexmark Canada #700

www.lexmark.com

Lexmark provides solutions to reduce your costs of communication
in both paper and electronic communication including DICOM
images. Lexmark provides technology to get the expensive paper
based process's converted to electronic workflow. Lexmark leads in
“First Mile” capture of medical information processed into Cerner
or Meditech and others!

Logibec Inc. #216

www.logibec.com

Logibec, a portfolio company of Gl Partners, offers innovative
solutions paired with expert clinical and financial performance
analysis that optimizes processes in the health care industry. Its
software systems and consulting services support the evolving
needs of the health and social services.

Master of Health Informatics #1109
ihpme.utoronto.ca/academics/pp/mhi

Master of Health Informatics at the Institute of Health Policy,
Management and Evaluation, University of Toronto, prepares
students to manage intersections of people, processes and
information technology in healthcare. Offered in regular and
executive streams, MHI balances theoretical and applied learning.
Graduates become leaders in strategy, change management,
clinical informatics, and solution architecture.

McKesson Imaging & Workflow Solutions #1117
www.mckesson.com

McKesson Imaging & Workflow Solutions provides a range of
information technology solutions for hospitals and healthcare
providers of all sizes and complexity. Our solutions for enterprise
imaging and diagnostic imaging (radiology, cardiology), and
workflow help customers improve collaboration and productivity,
optimize performance and quality, and coordinate care while
helping to maximize the value of their technology.



MED2020 Health Care Software Inc. #702
Ceee www.med2020.ca
Liiiicecee MED2020 dominates the Canadian coding and abstracting market with a
* M ED2020 comprehensive suite of HIM solutions. MED2020 has implemented its
bestin class solutions to small hospitals and large multi-tiered regions all
Health Gare Software Inc. across Canada. MED2020 is well known for its high quality
implementations and support services

Medical Information Technology, Inc. (MEDITECH, Inc.) #200

www.meditech.com
Healthcare IT is overdue for disruption and innovation. So we've

% M EDITECH redefined what an EHR can do for your patients and your

G Reimagining healthcare. productivity. MEDITECH's integrated and interoperable solutions, ) {
Redefining productiity.  comprehensive approach to patient safety, and dedication to value /

and sustainability are helping our customers to impact their \ po

communities like never before. N\

Meta Healthcare IT Solutions #402 "y

www.metacare.ca
Meta Healthcare IT Solutions specializes in providing innovative

. and comprehensive clinical information solutions that reduce
(f‘ medical errors, enhance clinical documentation and improve
® patient outcomes. Our suite of Electronic Health Record products

Healthcare IT Solutions includes CPOE, pharmacy management, point of care bar-coded
medication administration, clinical documentation and electronic
forms management.

Mohawk College/McMaster University #506

www.investinhamilton.ca

Mohawk College/McMaster University - With over 25,330 employees,
= 1,496 researchers and 687,467 square feet of lab space dedicated
||.|| to the healthcare sector, Hamilton has the resources needed to support

. digital health innovation. Discover Hamilton's digital health expertise,
Hamllton including Mohawk College, ClinicalConnect, McMaster University
Economic Development eHealth Program and Department of Family Medicine at eHealth 2016.

mTuitive, Inc. #1016
mtuitive.com
*. 9 mTuitive, Inc. develops data capture and synoptic reporting
171" software to assist health care professionals in recording clinical
mTUItlve findings and maintaining compliance with established protocols
and guidelines. Our pathology and operative reporting solutions
are used throughout Canada for cancer and non-cancer reporting.

OD NOVARI Health #403
H www.NOVARIhealth.com
P hnegahvorl Novari Health, the eReferral, eConsult, central intake, wait times,

access to care, eBooking and wait list management experts.

eReferral - eConsult » eBooking + Wait Times

EXHIBITOR BIOGRAPHIES 53



B@ NUANCE

OntarioMD

Empowered Practices. Enhanced Care. :

ORIONF

HEALTH

PetalMD
PHILIPS
purkkje®

54 EXHIBITOR BIOGRAPHIES

Nuance #717

www.nuance.com/healthcare

Nuance Healthcare empowers healthcare provider organizations
and individual clinicians to accurately capture and transform the
patient story into meaningful, actionable information. Nuance
improves the entire clinical documentation process — from
capture of the complete patient record to clinical documentation
improvement, coding, compliance and appropriate reimbursement.

OntarioMD #300

www.ontarioMD.ca

OntarioMD is a wholly-owned subsidiary of the Ontario Medical
Association (OMA). It manages programs and services that connect
EMRs to more patient data collected outside primary care settings.
It receives funding from the Ministry of Health and Long-Term Care
to support Ontario’s physicians to implement an EMR and to
optimize EMR use.

Orion Health #416

www.orionhealth.com

Orion Health is a population health management company with
proven experience delivering interoperable, connected solutions
for healthcare providers; helping them preserve and extend their
existing digital health assets for better care coordination. Visit us at
eHealth to learn more about our new care coordination tool and
remote patient management solutions.

PetalMD #622

www.petalMD.com

PetalMD is a web-based scheduling, patient booking and secure
messaging solution for physicians, medical clinics and hospitals.
With a mission to improve the lives of physicians, PetalMD is
committed to assisting them in creating and managing their work
schedules, communicate on topics of interest via secure messaging,
share documents and have access to essential medical information.

Philips #606

www.philips.com

At Philips, we look beyond technology to the experiences of
patients, providers and caregivers across the health continuum
from healthy living to prevention, diagnosis, treatment, recovery
and home care. We unlock insights leading to innovative solutions
that help deliver better care at lower costs.

PURKINJE #817

www.purkinje.com

A trusted pioneer in bilingual Pan-Canadian healthcare solutions
for over 35 years. Our web-based integrated solutions extend
beyond the point of care. Clinicians access the power of an integrated
database that contains all clinical and administrative data at the
clinic, hospital or regional levels, promoting efficiencies in
workflow and care coordination.



Q-nomy Canada Inc. #917

gnomy.com

Q-nomy Canada Inc. provides Patient Flow Management solutions
that help hospitals optimize patient throughput and deliver
value-based care. Our flagship product, Q-Flow® includes
Appointment Scheduling, Patient Queuing and Routing, Business
Process Management, Digital and Interactive media, and a
comprehensive set of Business Intelligence, Decision Support and
Productivity Enhancement applications.

QHR Technologies #706 .
www.QHRTECH.com
QHRis a Canadian Healthcare Technology Company. As a leader in
the industry, QHR believes that technology will change the way we
all interact with healthcare. QHR's suite of technologies includes

Tech nologies two products, Medeo Virtual Care and AccuroEMR, the largest )

single electronic medical record platform in the country. QHR *r‘y
Corporation is a publicly traded Canadian company. B

Red Hat #1123
www.redhat.com
Red Hat is the world's leading provider of open source solutions,
using a community-powered approach to provide reliable and
red h at high-performing cloud, virtualization, storage, Linux, and
~ e °  middleware technologies. Red Hat also offers award-winning
support, training, and consulting services. Red Hat is an S&P

company with more than 70+ offices spanning the globe,
empowering its customer's businesses.

Ricoh Canada #616

www.ricoh.ca

For more than 50 years, Ricoh has been delivering solutions for
R I ‘ O H Healthcare clients across North America. Ricoh healthcare solutions

include on-site and off-site managed services, technical services
i i and support, and customized workflow design and implementation.
Imag HFiCs Change' Our team of dedicated healthcare solutions experts work with your

organization to improve healthcare efficiencies, address security
initiatives, and discover opportunities to reduce costs.

Sectra #900
www.sectra.com/medical

SEGTBA With more than 20 years imaging, Sectra develops and sells IT
systems and services for radiology, pathology, women's health and
orthopaedics. More than 1,700 hospitals, clinics and imaging

KMN[M@'«MA passion  centers worldwide use the systems daily, making Sectra one of the
world-leading companies for handling digital images.
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STANLEY Healthcare #1001

www.stanleyhealthcare.com

STANLEY Healthcare provides over 5,000 acute care hospitals and
12,000 long-term care organizations with enterprise solutions that
transform safety, security and operational efficiency. The STANLEY
Healthcare EcoSystem enables customers to achieve organizational
excellence and superior care in five critical areas: Patient Safety,
Security & Protection, Environmental Monitoring, Clinical
Operations & Workflow and Supply Chain & Asset Management.

Staples Business Advantage #400
www.staplesbusinessadvantage.ca

Staples Business Advantage, the B2B division of Staples, serves
organizations of 10 or more employees up to the Fortune 1000,
providing them with more products, greater cost savings and
improved ordering efficiencies for all their office needs.

Tableau Software #1107

www.tableau.com

Tableau Software helps people see and understand data. Used by
more than 35,000 customer accounts worldwide, Tableau’s
award-winning software delivers fast analytics and rapid-fire
business intelligence. Create visualizations and dashboards in
minutes, then share in seconds. The result? You get answers from
data quickly, with no programming required.

TELUS Health #406

www.telushealth.com

TELUS Health is a leading force in the healthcare industry,
delivering innovative IT solutions in telehomecare, electronic
medical and health records, consumer health, benefits management
and pharmacy management. TELUS Health gives health authorities,
providers, benefit insurers, physicians, and consumers the power
to turn information into better health outcomes.

TeraRecon, Inc. #600

www.terarecon.com

TeraRecon is the largest independent, vendor neutral medical
image viewing solution provider with a focus on advanced image
processing innovation. We provide award winning visualization 3D
post-processing tools, as well as a spectrum of enterprise medical
image viewing, diagnostic interpretation, image sharing,
interoperability and collaboration solutions.

Truven Health Analytics #822

www.truvenhealth.com

Truven Health Analytics, an IBM Company, has provided unbiased
information, analytic tools, benchmarks, services, and related
expertise for more than 40 years, helping customers uncover and
realize opportunities for improving healthcare quality, efficiency,
and outcomes. We are part of IBM Watson Health, whose mission
is to help improve lives and reduce costs through the power of
cognitive analytics.



Vocera #723

WWW.vocera.com

Vocera empowers teams through intelligent, real-time

communication and collaboration in healthcare, hospitality,

energy, and other mission-critical mobile environments. Widely
\/Oce (—8v recognized for developing smarter ways to communicate, Vocera

offers enterprise-class technologies that enable collaboration for

mobile teams on their device of choice. Vocera solutions improve

efficiency, quality, safety and outcomes while creating optimal
working and healing environments.

Wellsoft #1003
www.wellsoft.com
— Wellsoft Emergency Department Information System - ranked #1 by
é we llSOft KLAS - provides information management for Emergency
— EDIS atits BEST ~ Departments with patient tracking, ;Iinical docgmentatioq, CPOE
and much more. Wellsoft meets national, provincial & regional

requirements for CEDIS; CTAS criteria and supports Canada's Wait
Time Reduction Initiatives and the use of Health Information Cards.

Connect!

DOWNLOAD THE APP

Search “e-Health Conference 2016"
on 10S & Android App Store.

#eHealth2016

f eHealthconference W @eHealthConf

Visit the Apple App Store or Log in and complete your Check out the Activity
Google Play store and profile. Include a picture so Feed to browse the
search: e-Health others at the event can news and to connect
Conference 2016 recognize you! with others.

HTML 5/Blackberry users to access mobile app via e-Health website: www.e-healthconference.com/conference-info/mobile-app
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Innovation Alley

Innovation Alley, making its debut in 2016 e-Health conference, is designed to feature new and
innovating start-ups and medium-sized companies that are using emerging technology and new
delivery models to improve healthcare in Canada.
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iamsick.ca #B

iamsick.ca

iamsick.ca is a digital health platform (website & iOS / Android /
BB10 apps) that helps patients navigate the healthcare system
and access healthcare services. Patients can easily find nearby
healthcare options, book appointments online, see wait-times
for same-day visits, and enter virtual waiting rooms instead of
physical waiting rooms. Together, we can improve patient
experience while optimizing operational efficiency.

IDENTOS #)

www.identos.com

IDENTOS is a security solutions provider offering Authentication,
Identity and Encryption Key Management for companies
building applications that make use of sensitive or private
information. Our powerful SaaS based solution for securing
data anywhere (in desktop, cloud applications, mobile apps and
|oT devices) is democratizing complex security infrastructure
enabling innovative solutions in the healthcare market.

LDF Innovcreations #G

www.nursingbagforyou.com

LDF Innovcreations is happy to offer a great new way for
Healthcare professionals to visit their clients. LDF
Innovcreations proudly introduces the fresh new Home Care/
Healthcare Nursing Bag. The first bag of its kind to offer two
layers to separate assessment devices and wound care
supplies. Highly recommended for infection control.

Livecare Health Canada Inc. #A

www.livecare.ca

Livecare Health Canada Inc. is a technology-enabled health care
organization providing IT solutions to healthcare providers,
remote clinics, corporations, municipalities, provincial and
federal governments and First Nations communities. Our
technologies are physician-oriented, helping to improve patient
access to medical care, specialty care and psychiatric/mental
health services particularly in rural areas.
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Micro Com Systems #C
WWW.MIicrocomsys.com

With over 40 years in business, Micro Com Systems is BC's
leader in document imaging. We scan and digitize patient
records including x-rays, freeing up office space, providing
easier data retrieval, protection from loss, and linked to your
EMR system. Micro Com Systems is quality you can trust.

NC Smart Call #1
NCSmartCall.com

NC Smart Call is an online scheduling software that enables
scheduling departments to fill 10x more relief shifts per day by
automating the communication process. How much time do
your staffing clerks spend dialling numbers and leaving
messages? NC Smart Call can do this for you.

Proof Anywhere #F
www.proofofcare.com

Proof Anywhere is a digital nursing service with a progressive
approach to supporting people with care needs while
remaining in their homes. Using our touchscreen platform, a
client can be connected to digital nurse 24/7 for professional
guidance, assessment and support, along with the ability to
monitor vitals remotely and share that data with other health

care professionals or family.

Quick'rCare #K
www.quickrcare.com

Quick'rCare is the facility-to-patient matching tool for immediate
care. This platform allows patients to search, review, and hold
their place in line with an immediate care facility. Quick'rCare
helps patients and facilities accommodate non-emergency
visits with less time. Letting patients get better faster.

ShareSmart #E
www.sharesmart.ca

ShareSmart is Canada’s only secure smartphone solution to
medical photography and messaging. Multilevel security comes
standard, making the data impenetrable. Only verified healthcare
professionals are registered users. All clinical photos are directly
uploaded to the secured cloud. The entire process complies
with all Canadian privacy laws and regulations.

Vistacan #H
vistacan.com

Vistacan is a lean Okanagan health software partnership
founded to provide BC patients immediate anywhere access to
their medical data. We leverage mature and widely deployed
Open Source software including VistA, with proven teleplan
billing, telemedicine, and EMR mobile web services. Simply put,

“Your health in your hands”.
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Conference Venue

Vancouver Convention Centre
www.vancouverconventioncentre.com
East Building

999 Canada Place, Vancouver, BC,

Canada V6C 3C1

The e-Health 2016 conference will take place in
the East Building of the Vancouver Convention
Centre. The Convention Centre is located on
the beautiful waterfront of downtown Vancouver.
The East Building is accessible via Canada Place.

Vancouver provides exquisite dining, great
hotels, and shopping, all within easy walking
distance from the Convention Centre. The
venue is a mere two blocks away from the
Waterfront Sky Train station, providing easy
access to public transit to the rest of the city.
The Convention Centre greets you with stunning
architecture and breathtaking views of the
Pacific Ocean and the towering Coast Mountains.
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