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First Nations Requirements 

Legislative Authorities 

P&S Framework 

eHealth Conformance Approval Provincial Standards Integration 

First Nations Health Information Governance 

Network Connectivity Support Model:  User, P&S and Data Governance Support 
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Imms Records 

Client Demographics 

Health Centre information 
management requirements should 
drive system selection/adoption.   
 
Depending on identified 
requirements, one, two or all three 
types of system may be needed.   
 
Although some overlap exists across 
them, the three system types are not 
alternatives to each other.  

Public Health Information Management 
System (Panorama National)
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Mustimuhw Information Solutions Inc. 

First Nations health and wellness paradigms 
are aligned with the core axioms of consumer-
driven health.   
 
The individual, family, and community have long 
been seen as the key pillars in the circle of 
care.  
 
Rather than passive “patients” First Nations 
have built their approach to care around an 
empowerment philosophy where the patient or 
client is in fact an active “member” of a patient-
centred health care team.  
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Mustimuhw Information Solutions Inc. 

Alignment with Cowichan Tribes needs 
• Clear indication of need from Cowichan 

Tribes members for patient access to health 
information and facilitated communications 
with providers 
 

• Clear indication of need from Ts’ewulhtun 
Health Centre nurses and Division of Family 
Practice physicians for improved access to 
shared patient health records 
 

• Expressed desire by all groups for “PHR” 
tools 

 



Mustimuhw Information Solutions Inc. 

Alignment with BC Health System Strategy and 
Policy Papers 
 
• Project approach and objectives are aligned with the 

priorities identified in Enabling Effective, Quality 
Population and Patient-centred care 
 

• In a safe, targeted way we will explore: 
– Secure online exchange of health information with 

patients; 
– Booking appointments online and using email to 

communicate with providers; and 
– Increasing information flow and personal access to 

health data to empower patients to be full partners in 
actively managing their health concerns  
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Alignment with BC Health System Strategy and 
Policy Papers (cont.) 
 
• We have aligned our path with the concepts identified 

in the Patient Centred Care Framework whereby 
patients take advantage of PHR tools to: 
– Support self-management and be part of shared and 

informed decision-making;  
– Achieve an enhanced experience of health care while 

also efficiently accessing improved information and 
understanding; and  

– Take advantage of this improvement to advance their 
prevention and health promotion activities and are 
supported and encouraged to participate in their own 
care. 
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MED ACCESS EMR 

• Citizen Demographics 
• Citizen added Rx/drugs 
• Consent settings 
• Immunization records 
• Chronic Disease Info 
• Lab/Diagnostic results 
• Maternal/Child info 
• Communications from 

citizens 
• etc.  

• Citizen Demographics 
• Citizen added Rx/drugs 
• Consent settings 
• Immunization records 
• Chronic Disease Info 
• Lab/Diagnostic results 
• Maternal/Child info 
• Communications from citizens 
• etc.  

• Contact info 
• OTC Meds 
• Consent settings 
• Chronic Disease info 
• View results 
• Communications 

with providers 
• etc.  



Mustimuhw Information Solutions Inc. 

A Network of Peers and Advisors 

Mustimuhw Information Solutions Society  
 

Incorporated in July 2014, the Mustimuhw Information 
Solutions Society is a federal not for profit society. The 
society is committed to promote and facilitate the 
exploration, generation, and transmission of knowledge 
and insight regarding information management needs 
and interests for First Nations health and human 
services. Success is grounded in the collective 
knowledge and insight that exists at the community 
level and with various subject matter experts across the 
country. This society brings this input and direction to 
the forefront.  
 12 
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