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First Nations Health Authority – Who Are We?   

“Healthy, self-determining and 

vibrant, BC First Nations 

children, families and 

communities” 

Our Vision 
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First Nations Telehealth Expansion Project 

 The First Nations Telehealth Expansion Project (FNTEP) is directly 

related to Transformative Change Accord: Tripartite First Nations 

Health Plan, Action Item #23: 

“Develop a fully integrated clinical telehealth network” 

 The overall goal of the FNTEP was to build and expand Telehealth 

capacity and increase access to health and wellness services to 45 

First Nations communities. 

 FNTEP was successfully completed in December 2015. 
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First Nations Telehealth Expansion Project Approach 
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FNTEP team developed an end to end Telehealth enablement 
process for working with communities and providers to complete 
the deployment of 45 communities. 
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What we have accomplished.. 

 45 First Nation communities successfully enabled with Telehealth 

(Clinical and Educational). 

 128 Active Health care providers providing services to the rural and 

remote BC First Nations communities.  

 38 Provincial services 

 1,683 Telehealth sessions conducted in 2015  

 20 percent over CHI adoption targets 
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Lessons we learned… 

 Technology is only half of the story.  

 It’s not just about technology deployment, but to tailor technology 

as per the clinical and educational needs of the communities. 

 Access to Primary Care is a significant priority for most First Nation 

communities. 

 Building trust and relationships with the First Nation communities 

are a key to success. 

 Partnerships with other Health Authorities and health care providers 

are vital for the successful deployment of Telehealth. 
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Project Fun Facts… 

 For the project duration, the FNTEP team  

 made over 100 trips out to communities  

 travelled over 375,000 kilometers by highway, logging road, airplane, 

seaplane, ferry and water taxi 

 And only 1 incident of motion sickness 

 Saw wild horses and more! (seals, goats, bears, moose, whales etc.) 

 The project is serving over 15,000 First Nations people in British Columbia.  
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Story of Kadence.. 
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Kadence and her mother Krystal live in 

Hartley Bay. Kadence has a hearing 

impairment which requires her to travel to 

receive the therapy she needs.  

 

 

 

The Hartley Bay community is only accessible 

by float plane or boat….  
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 Hartley Bay has boardwalks (no 

 roads) 

 

• Take golf cart to dock 

 

• Ferry To Haida Gwaii from Prince 

Rupert (8 hours, 200 km) 
 

     Or sea plane to Prince Rupert     

 (3.5 hours or 1 hour – 121 km) 

 

• Stay overnight in Prince Rupert 

 

• Prince Rupert to Surrey: 

To drive from Prince Rupert (18 

hours ; 1,500 km + 1 night hotel)  

 

Or fly (2 hours), then take taxi or 

Skytrain (transit) 

 

Story of Kadence.. 

Prince Rupert 
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Story of Kadence.. 

In September 2015, Krystal wore a huge smile as her daughter Kadence had her first 

speech-language therapy appointment through telehealth!  

 

 

12 

$1200 - $5000 round trip 
for Mom and daughter 
 
2-3 day journey (each way) 
for a 1 hour appointment! 
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More stories… 

 https://youtu.be/L9EhY9Pv5z4  
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https://youtu.be/L9EhY9Pv5z4
https://youtu.be/L9EhY9Pv5z4
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Our Partners 
NORTHERN 

Burns Lake, Cheslatta Carrier, Fort Babine, 

Gitanmaax, Gitga’at, Kispiox, Gitxaala, Kitselas, 

Kluskus, Kwadacha, Lake Babine, Nadleh 

Whuten, Nazko, Nee-tahi-buhn, Saik’uz, 

Skidegate, Skin Tyee, Southside, Stellat’en, 

Tachet, Tsay Keh Dene, Wet’suwet’en, Yekooche 

INTERIOR 

Ashcroft, Bonaparte, Bridge 

River, Okanagan, Q’wemtsin, 

Redstone, Three Corners Health 

Services Society (Main Office, 

Dog Creek & Soda Creek), 

VANCOUVER ISLAND 

Holmaco, Kwakiutl, 

Malahat, Ucluelet  

FRASER 

SALISH 

Boston Bar 

VANCOUVER COASTAL 

Heiltsuk, Nuxalk, Kitasoo, 

Sechelt, Ulkatcho 
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Our Partners 
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Telehealth in Action 
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Thank you 

from the FNTEP Team! 
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Questions? 
 

 

Visit us online: www.fnha.ca 
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http://www.fnha.ca/

