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Jaded. Bitter. But Hopeful. 
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• Entered the industry in 2001 
 

 
 

In the beginning… 
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Triple Aim of Healthcare 
• Improving the patient 

experience of care 
(including quality and 
satisfaction); 

• Improving the health 
of populations; and 

• Reducing the per 
capita cost of health 
care. 
 

Patient 
Care 

Reduce 
Costs 

Population 
Health 

http://www.ihi.org/engage/initiatives/tripleaim/Pages/default.aspx 
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• Pan-Canadian EHR by 2008 
• Pan-Canadian Jurisdictional EHRs by 2012 

2008 
• ??? 

 
 

 
 

In the beginning 
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• Millions spent on system designs 
(architecture, standards, etc.) for systems 
that were never developed 

• Millions spent on systems that were 
developed but never went live or fully 
adopted  

Jaded. 
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• Human vs Machine 
• Too much choice 
• Impact of complexity and time 

Bitter. 
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• Maturation of processes and common 
practices 

• Evidence that we’ve learned some lessons… 

Hopeful 
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FHIR is essentially four things: 
• A robust data model for describing health and 

administrative data 
• A RESTful API for interacting with that data 

using either JSON or XML 
• A set of open source tools to implement and 

test FHIR applications 
• A set of FHIR Servers that you can interact with 

(both public and private) 

What is FHIR 



9 

• Access to information 
 
 

Accelerating Development 
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• Access to information 
• Common understanding 

 
 

Accelerating Development 
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• Access to information 
• Common understanding 
• Parallel development 

 
 

Accelerating Development 
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• Everyone Gets It…and Everyone Can Get It 
• Tools, tools, tools…and more tools 
• Showing results faster 

 

What Make FHIR Different? 
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SMART on FHIR 
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FHIR’s Popularity 
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• More choices, more complexity 
• Terminology, terminology, terminology 
• Profile proliferation 

 
 
 

Canadian Struggles 
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FHIR North 
• Education - Connectathon - Networking 
 

 

Canadian Initiatives 
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• FHIR provides the standard, the tools, & the 
implementation support to accelerate 
development of interoperable applications 

• It addresses many of the human aspects of 
interoperability 

• Gives us hope for achieving the triple aim of 
care 

Conclusion 
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