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What is Access Improvement? 



Referral 

hubs are 

most 

consistent 

users 

93% 
users are 
clinical 

support staff 

eReferral Limited Production Rollout 



eReferral Features & Benefits 

Promote patient safety 

Reduce patient waits 

Enable patient choice 

Enjoy flexible workflow 

Close knowledge gaps 

Keep consistent standards 



eReferral LPR Evaluation 

Ability to track referral status 

Confirmation of submission & 

receipt 

Adoption indicates efficiency 

Users agree it is efficient 

No integration with EMRs 



eReferral LPR Evaluation 

Unknowns 
• Referral errors are reduced 

• System navigation is easier 

• Wait times are reduced 

• Patient experience is 

consistent 

• Inappropriate referrals are 

reduced 

• Safety inquiries are 

reduced 



Recommendations 

• Align with EMRs 

• Scale eReferral 

• AHS needs to commit to 

leadership sponsorship 



3 year Provincial Rollout 

Advice Requests 

Standard eReferral Form 

Upgrade & Notifications 

Graphical User Interface 



eReferral Advice Request 

Secure, traceable communication 

Province-wide access 

Guaranteed response  

Attach labs & imaging 



eReferral Standard Referral Form 

Minimum requirements 



eReferral Standard Referral Form 

Patient Information 

Recipient 

Triage Requirements 

Attachments 

Complete or Attach Referral 

Patient’s Current Status 

Relevant Medical History 

Relevant Information 

Primary Care Provider Information 

Referring Physician Information 



Health Services Catalogue 



CKD Clinical Pathway 



 
 

Alberta Netcare 

eHealth Support Team 

Orion Health 

Path to Care 

Primary Care Networks 

Quality Referral Evolution 

Strategic Clinical Networks 

UCalgary 

UAlberta 
 

Friends & Family 



Thank you 

www.ahs.ca/accessImprovement 

www.albertanetcare.ca/eReferral.htm 
www.AHS.ca 

Jodi.Glassford@ahs.ca 


