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THE PROBLEM - WHAT IS THE
TRUTH?
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THE APPROACH
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WHAT DID WE FIND?
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Usability Questionnaire

* Logging into eCritical takes too long.
— STRONG AGREE

e eCritical responds quickly enough to input.
— STRONG DISAGREE

* Incorrect functionality has or nearly caused
serious injury to a patient.

— STRONG DISAGREE
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UAIT Questions

| like working with eCritical.
— STRONG DISAGREE

Learning to use eCritical is easy for me.
— STRONG AGREE

Using eCritical enables me to accomplish tasks
more quickly.

— STRONG DISAGREE

Using eCritical is a bad idea.

— STRONG DISAGREE!!
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Dissatisfaction
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A Cautionary Tale

The word on the street is worthless.
Network infrastructure is critical.
The users will not “get use to it”.
Layout has to be customizable and iterative.

czCriticaI bk




NEXT STEPS
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Thanks to Dr. Andre Kushniruk, Dr. Elizabeth Borycki, and Dr. Dan Zuege

QUESTIONS?
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System Usability
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User Acceptance of Information Technology

A specific person is available for assistance with EBMME: | difficulities
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