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Agenda 
• Introductions 
• Project Overview 
• History of PharmaNet in Island Health 
• Overview of the Process 
• Issues and Challenges 
• Auditing and Metrics 
• Next Steps 
• Questions 
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Oceanside Health Centre 
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Important Dates 
• September 16, 2013 – Go Live of Oceanside Health 

Centre with Closed Loop Med Admin, including 
electronic Home Med Documentation and Prescription 
Writer 

• January 28, 2015 – Go Live of PharmaNet Integration 
Pilot 

• January 12, 2016 – Expansion of Pilot to include Nurse 
Practitioners 

• March 28, 2016 – Expansion of Pilot to NRGH Campus 

https://intranet.viha.ca/�


What is BC PharmaNet? 
• Province-wide network BC pharmacies 
• Community & hospital pharmacies, 

emergency departments, medical practices 
• Demographic information, allergies & clinical 

conditions* 
• Adjudication system for prescriptions 
• Prescription medications 
• Non-prescription medications* 

http://www2.gov.bc.ca/gov/content/health/health-drug-
coverage/pharmacare-for-bc-residents/pharmanet 
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What is BC PharmaNet? 
• What medications are not on PharmaNet: 

• Inpatient 
• Chemotherapy 
• HIV/AIDS 
• Transplant 
• Renal Dialysis 
• Samples 

http://www2.gov.bc.ca/gov/content/health/health-drug-
coverage/pharmacare-for-bc-residents/pharmanet 
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History in Island Health 

• PIS in Pharmacy 
• View and transmission 

• MediNet in ED and Pharmacy 
• View only 

• PharmaNet Viewer 
• View only 

• PharmaNet Integration External Rx History 
• Import to BPMH 
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Read Only Access to PharmaNet 

https://intranet.viha.ca/�


BPMH integrating SureScripts 
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BPMH integrating PharmaNet 

https://intranet.viha.ca/�


PharmaNet - Patient Demographics 
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PharmaNet - Adverse Reactions and 
Conditions 

https://intranet.viha.ca/�


External Rx History: View 
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External Rx History: View 

https://intranet.viha.ca/�


Enhanced External Rx History: Side 
by Side (Import) 



Issues and Challenges 
• MOH privacy concerns (temp tables) 
• “gaps” in data 
• Proxy access 
• PharmaNet Quality issues 

• Obsolete Drug Identification Number 
(DINs) 

• Product Identification Number (PINs) 
• Allergy/ADE data 
• Only a dispensing record, not a 

Medication History 
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• Different drug databases 
• Product to synonym mappings 
• Convert Existing SIG 
• Lack of Order Sentence Content 
• Product-Level Synonyms and downstream 

impact to Meds Rec 
• End user training and adoption 

 

Issues and Challenges 
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Med Hx Taken 
Every Time 

Meets BPMH 
Guidelines 

Timing aligns 
with service flow 

S O U R C E S  I N T E R V I E W  D O C U M E N TAT I O N
N  

REVIEW 1 or more of: 

O b s e r v a t i o n  P h a r m a c y  R e p o r t  ( &  A u d i t )  

VERIFY with patient/family: RECORD all active meds including: 
• Whether taking now 
• How much & when 

• Relevant items (but not more) 
• For each: name, dose, route, 

frequency in correct data fields 

• Pill containers 
• Patient’s list (+ non-Rx) 
• Internal record 
• External record 

BPMH Process Metrics 

# of sources documented per MH 
# of MHs utilizing PharmaNet 

O b s e r v a t i o n  
% MHs where 

interview conducted 
% of relevant PharmaNet items included 

% of entries using “Convert Existing SIG” 
% of entries with missing medication details 

% of entries citing non-formulary drugs 

T i m e  M o t i o n  R e p o r t  
% of encounters  
where MH performed 

Avg. time to complete a BPMH 
Proxy: Facility flow metrics Is it a BPMH? 
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Auditing and Metrics 
What we can measure: 
 Number of patient encounters that have had a 

BPMH electronically documented 
 Number of Home Meds documented 
 “Completeness” of Home Med documentation 

(Name, Dose, Route, Frequency, PRN Reason) 
 

What we cannot measure: 
 Number/%age of Home Medications that were 

imported from PharmaNet 
 Quality improvement in the Home Med 

documentation 
 

https://intranet.viha.ca/�


Conclusions 
Is BPMH being performed for more patients? 

 No, about the same 
 No sustained improvement in the number of 

patient encounters with a BPMH performed in the 
first 10 months of 2015 vs same period 2014 

Are more Home Medications being documented? 

 Yes, about 88% more Home Meds are being 
entered per month (2,200/month vs 1,200/month 
pre PharmaNet Integration). 

Is the Home Medication Documentation more complete? 

 About the same.  More complete information 
available likely offset by “Convert Existing SIG” 
utilization. 
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Next Steps 

• Expanded pilot at NRGH 

• Infoway Project 

• Further analysis and steps to improve end 

user adoption, system usability, and benefits 

evaluation 
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Thank You 
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Contact Information 

 Russ Swaga - Manager of Pharmacy Informatics 
russell.swaga@viha.ca 
 

Doug Arndt - Coordinator of Pharmacy Informatics 
douglas.arndt@viha.ca 
 

Marcy Hein - Medical Informaticist  
marcia.hein@viha.ca 
 

mailto:russell.swaga@viha.ca�
mailto:douglas.arndt@viha.ca�
mailto:marcia.hein@viha.ca�
https://intranet.viha.ca/�


Example Auditing 

∗ HNClient built-in logging 
∗ PharmaNet Viewer audit 

logging 
∗ PharmaNet Viewer error 

logging  
∗ Si_manager logs 
∗ FSI/Orders logs 
∗ Med History Audit Service 
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