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About Continuum Medical Care

An integrated medical facility providing comprehensive medical
care to 17,000+ patients

Provide a unique level of team based medical care, seamlessly
integrated with technology

Provide a new model of Health Care for Canadians - utilizing a
Public Plus philosophy to offer patients optimal medical care in a
seamless transition between public and private health care systems.

Deliver a coaching model for primary care - Prevention to treatment,
from family physician to specialist, from children to seniors, from
public to private
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Patient Engagement

A patient’s knowledge, skills, and confidence
to manage their own health and wellness.

Improve Patient & Provide Outstanding
Provider Experience Healthcare

Achieve Financial Sustainability



Patient-facing Virtual Care Platform

Interactive infographics on Wearable & health monitoring
condition and treatment device integration

E-workbooks for guided learning - Diet, exercise, medication

Patient Education |] Mobile & Remote Monitoring

Health library of organization’s and biometric tracking ®
trusted content «  Participant & Population X
Social and Community Dashboards ~
Forums

Patient-facing Care Plans Collaboratlon & Coaching
«  Medical Summary & Clinical Documents Secure messaging

Online assessments,
questionnaires, and surveys

Roadmap to health action plan

What to do in case of adverse
and expected events

Scheduling & Referrals

Secure video chat

Circle of Care Management
& Sharing

Motivational Messaging z
Notifications,

Reminders & Alerts




Integrated Care Model

Family Practice

= Paediatrics
= Seniors Care

>
Lab, Diagnostics & m
Pharmac Family, Friends
& Advocates

3

Specialist Care

Oncology

Internal Medicine
Dermatology
Plastics
Rheumatology
Neurology
Pediatrics

Pediatric Sports Med

= Lab Tests
= Imaging
= Medication
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Allied Healthcare h
Gircle of Cat®
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Home Care

= Allied Coming

Specialized Programs

= Chronic Disease

Management health  jn 2017
Lifestyle Coaching services
Nutrition

Allied Health Care
Medications Reviews —
Medication Adherence C()NTINUUM ‘#y

Exercise Therapy
Adherence &
Support

Health Coaching MEDICAL CARE
Disease Prevention

Immunization



Interventions and Patient Support Programs

Lifestyle Programs for Disease States:
+ Diabetes

* Cancer Care

* Weight Management
* Hypertension

* Mental Health

« COPD/Asthma

« Women's Health

Health Optimization and Disease Prevention
* Brain Health
« Cancer Prevention
* Heart Health




A Day in the Life
Feature Scenarios




| am:

Recently I've gained some
weight and have foot pain.

I stopped taking Glyburide
(2.5mg daily) and am now
taking Lipitor (10mg daily)

My HbAlc is 8.1%.

My doctor just referred me
to a Health Coach.

Andrew Brown
70 years old

Retired
Vancouver, BC
Married, 2 kids
Lives at home

| want:

To see my grandkids
grow up

To spend more time
with my family

To not be a burden

To save money on meds

To get my sugar levels in
check so I can feel better

“I want to see my grandkids grow up.

Habits:

Skipping breakfast.

Smoked 1 pack a day for
10 years. Quit in 2007.

Forgetful. Sometimes skips
meds or takes them twice.

| want to support them and not be a
burden.

Dislikes:

[ am getting sick easier
nowadays.

My foot hurts a lot. It
sometimes gives me
nightmares.

I am afraid that my mood
swings may

ruin my family
relationships.

and stop having abrupt
mood swings

Health Issues: Triggers:

* Type 2 Diabetes « Overweight * Notice my legs starting to swell
* Hypertension * Foot pain + Start to not feel well
* High Cholesterol * Wounds slow to heal * Feeling tired

e Glaucoma e Prone to infections



Monitor the Status of Your Patient Population

83% W)

Population Dashboard
1

Select tracker
to filter on

New Message

a Chris Bolen ¢

o Y Steps v Y Blood Pressure
. . Christiana Bolen >
Click to filter =
; 62.5%
patient ©
population 9710.4 @ 125% E Latira Char | X
steps
@ 25% Richard Chan ¢
- An individual message will be sent to each
i Andrew Brown Drill in to recipient. You can personalize the message with
{ﬂ y\aﬁ:;,o/g(;;/;ars old individual :)hel recipient's first name under ‘More Options'
3 . elow.
patient status
Attachment
Chris Bolen
Male, 64 years old @
Message *

More Options

Christiana Bolen

Female, 65 years old

Great job reaching your step goal!

Laura Chan
Female, 52 years old

Send encouragement
or “nudges” to a
group of patients



View Andrew Brown's Progress

e

il

Andrew sets a Gamification in the form of
personal goal that he @ points and badges help keep
can work towards Andrew engaged and motivated.

- ¢ i " -
S S R SRR AP s P |

Andrew Brown “l would like to get better control of my diabetes to prevent 10,929 points
‘ Male, 70 yr the need forinsulin therapy, and prevent any serious complications @ (”\.‘
Content is MA07 412312424 down the road.” ,
assigned to
Andrew by his

°
. “Look at how your glucose readings Exercise Summa
HCP. Itis What to do today are trending to the green zone as you Q x’ = +
releva nt to Bverdiss increase your exercise.” v This Week
' N
Andrew'’s Pre-Meal Blood Glucose
condition and 730/> Intro to Type Il Diabetes (mmol/L)

Coaching Session to go!

treatment. Due 2 weeks ago : :
B 120 Min
- . . 2 \\‘\’/‘—‘\‘ 30 minutes ‘

4+ Due toda
Andrew can see 2
at-a-glance his Steps .
. A ° s
upcoming r) (Stepe/day) g comn 20f2
t ts | ——— Great Work!
appointmen (0 Blood Glucose ) )
Due 2 hours ago = H e 30 min 10f2
'ﬁ’ (E— completed

- E 2 Medications

| |:‘ 10 min 20f3
L i U_‘J- completed
He can see what PUS & TRk G .
) Avg: 11018 steps/day 8945 steps
he ha_s to trag:k Blood Glucose T 7 o— to go today!
next, Improving T

- @400 9o
Andrew can see his

tracker status




Assign Andrew a Workbook

=

4:39 PM 91% I

< Introduction to Diabetes Management P = @

What is Diabetes?
What is Hyperglycemia?

Hyperglycemia is the name given to describe that you have too much glucose (sugar) in your
Complications blood stream.

Interactive content is
written in plain
language and uses
simple graphics to
make learning easy

Andrew completes the
workbooks chapter by
chapter and can see his
progress

If diet and exercise are not keeping your blood glucose levels in the normal range, your doctor
may adjust the amount, timing, or type of medication you are taking. Your treatment and
therapeutic targets will be adjusted over time as your diabetes and your response to therapy
changes.

Goals of therapy:
o Control symptoms

o Keep blood glucose within target range, while avoiding hypoglycemia (low blood
glucose)

Prevent or minimize the risk of complications




Create a Wellness Plan that's Personalized to
Andrew’s Health Goals

Andrew uses his
smartphone to track
his biometrics,

Dashboard Blood Glucose v/ Pre-Meal
) ) e (it
behaviors, and how Heathsummary v )
h e fee | S. Care Plans D %' Blood Pressure
120 / 80 mmHg (23h ago)

(a[, g Eiz= Wellness Plan

@&, AndrewBrown TRACK
Male, 7 e
. 213808775 Select up to three trackers to compare. VEEK m 3 MONTHS

®
JANUMET
Circle of Care v V| 6
¢ ommm g 0/21ablets 24 Apr 01 May 08 May 15 May 22 May 29 May
Health Library & JANUMET
& s Times Taken
— - o d Steps
No SIM 2:28 PM - Caring For N r) 2 i

s
= Dashboard A 91 (o

24
)

Q.

@ Tracker Status

Total

12,725

points

Y \Weight/BMI
D [i_i] 165.51b (1 9o

24 Apr

22 Ma

May 29 May
1 will start being active by walking 30
minutes during my lunch hour - Monday,
Wednesday and Friday for the next two
weeks, starting on Monday.

r) Steps Total

(steps/day (Day)

The Health Coach creates a
wellness plan that is personalized

B |
to Andrew’s condition and iy II “I‘
We”ness goals 3; 01 May 15May “.‘J‘Ha, 29 May

Today .
7869 (79%) o7 P
ot go

steps 08 May

Powered by NexJ Connected Wellness
Andrew can view his
S o | —— g progress, compare multiple
——LG I o trackers and see the effect
they have on one another.

120/ 80 L L The Health Coach

E—— messages Andrew
i with timely feedback A———
g

and encouragement.

|




Monitor Andrew’s Eating Habits

iPad 4:36 PM

(1) < Maeals

Andrew takes a picture of
his plate at every meal

3
Health Coach monitors

Andrew'’s progress and
provides timely feedback

Yesterday

No SIM = 4:56 PM -

Breakfast 8:28 AM Dinner 6:34 PM

CANCEL Add Dinner

) Type *

ETE - BN

i Describe your meal: *

ol W «° . O W O

What is your portion sizq;@l Saturday, March 26, 201 6

small [ tedium | Breakfast 8:24 AM  Lunch 12:25PM  Dinner » 7:26 PM
Where was your meal prepared? & ”

b

w
Processed Restaurant

How healthy is your food?

\ Andrew answers

awareness questions on
portion size, meal v
healthiness, and energy
levels after eating




Overcoming Barriers

Financial issues ‘

Patient pay model. No funding from MSP. L

", Staffing

& Coaches with appropriate
training are challenging to find

Patient & Provider Acceptance
New model of care

Challenges with Integration into
i I l i traditional model/current workflows-
MD’s, staff, patient education




Measuring Outcomes and Success

Clinical

Financial

Patient Engagement
Impact on Practice Capacity

Process and Costs




Choosing a Platform

Dashboard

1}
1+

Canadian-based servers

@ Seamless integration
Q with wearables

E Custom branding

D Mobile-enabled

A
‘ Simple User Interface

ejl:“] Cost Effective



Contact Us to Learn More
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www.cmcare.ca www.nexjhealth.com




